SO GIAO DICH CHUNG KHOAN CAP BANG KY NIEM YET CHUNG KHOAN CHI CO
NGHIA LA VIEC NIEM YET CHUNG KHOAN DA THUC HIEN THEO CAC QUY DINH
CUA PHAP LUAT LIEN QUAN MA KHONG HAM Y PAM BAO GIA TRI CUA CHUNG
KHOAN. MOI TUYEN BO TRAI VOI PIEU NAY LA BAT HQP PHAP.

BAN CAO BACH

NGAN HANG TMCP CONG THUONG VIET NAM

Vlethanke

(Gidy Chimg nhdn dang ky doanh nghiép s6 0100111948 do So K& hoach va Pau tu Thanh pho
Ha Néi cdp déng ky lan dau ngay 03/07/2009, thay doi lan thir 12 ngay 08/09/2021)

NIEM YET TRAI PHIEU

TREN SO GIAO DICH CHUNG KHOAN HA NOI
(Quyét dinh déing ky niém yét 56 ...../SGDHN-QD do S¢ Giao dich Chimg khodn Ha Noi
cdp ngay .... thang ... nam 20...)

Bin cio bach nay va tai ligu bo sung sé dwoc cung cap tai:........ i ngay .........

TO CHU'C DANG KY NIEM YET:

Ngéan hang Thwong mai C6 phan Cong thwong Viét Nam

Dia chi: Sb 108 Tran Hung Pao, Phuong Cira Nam, Quén Hoan Kiém, Ha Noi
Dién thoai: 1900 558868 / 024. 3941 8868 Fax: 024. 3942 1032

Website:  www.vietinbank.vn

TO CHU'C TU VAN NIEM YET:

Cbng ty Cé phan Chirng khoan VNDIRECT

Piachi:  S6 1 Nguyén Thugng Hién, Quin Hai Ba Trung, Ha Noi
Dién thoai: 024. 3941 3621 Fax: 024. 3941 6431

Website:  www.vndirect.com.vn

Phu trich cong bo thong tin:

Ho va tén: Ong Tran Minh Binh

Chirc vu:  Chu tich HDQT Ngan hang TMCP Céng thuong Viét Nam
Dién thoai: 1900 558868 / 024. 3941 8868 Fax: 024. 3942 1032

.
) "’:"\

* M
S

Bin cdo bach niém yét trdi phidu ra cong chiing nam 2021 ciia VietinBank ,~,_\

A .



NGAN HANG TMCP CONG THUONG VIET NAM
(Gidy Chitng nhan dang ky doanh nghiép s6 0100111948 do So Ké hoach va Pau tu Thanh pho
Ha Néi cdp ding ky lan dau ngay 03/07/2009, thay doi lan thir 12 ngay 08/09/2021)
Dia chi tru so chinh: S6 108 Tran Hung Pao, Phuong Cira Nam, Quan Hoan Kiém, Ha Noi

SH dién thoai: 024. 3941 8868 Fax: 024. 3942 1032
Website: www.vietinbank.vn Email: contact@vietinbank.vn
NIEM YET TRAI PHIEU

TREN SO GIAO DICH CHUNG KHOAN HA NOI

Tén trai phiéu

Loai trdi phiéu

Ma trai phiéu
Thoi diém déo han

-~ A
Lai suat

Ky tré lai

Ménh gia
Tong 56 lwgng trai
phiéu niém yét

Tong gia tri niém yét
(theo ménh gia)

Trai phiéu Vlethank phat hanh ra cong ching nam 2021 ddo han
nam 2031 (“Trai Phiéu 2131”).

Trai Phiéu 2131 sau day duoc goi tat 1a “Trai Phiéu”

La trai phiéu khong chuyén doi, khong kem chimg quyen khong c6
tai san bao dam va thoa man céc diéu kién dé tinh vao von cap 2 clia
VietinBank theo cac quy dinh phap luat hién hanh.

CTG121031

Ngay 18/11/2031

Lai Suét Trai Phiéu 2131 = Lai Sudt Tham Chiéu + 1,0%/nam.
Trong do: “Lai Suét Tham Chiéu”: 1a lai suat tinh theo ty 1¢ phan tram

‘trén nam (%fnam) dung dé xéac dinh lai suét Trai Phiéu vao mdi Ky

Tinh Lai hodc mo: Ky Thanh Toan Lii. Lai Sudt Tham Chiéu la binh
quan li suat tién g tiét kiém ca nhén bing Dong Viét Nam, tra sau,
ky han 12 thang (hodc muc lai suit cua ky han tuong duong) dugc
cong bd tai Ngay Xac Dinh Lai Suat trén Trang thong tin dién tir
chinh thirc cia Ngan Hang Tham Chiéu (gém 04 ngan hang 1a: Ngan
hang TMCP Cong thuong Viét Nam, Ngén hang TMCP Dau tu va
Phat trién Viét Nam, Ngan hang TMCP Ngoai thuong Viét Nam va
Ngan hang Nong nghiép va Phat trién Nong thon Viét Nam).

“Ngay Xéac Pinh Lai Suét” 1a Ngay Phat Hanh Trai Phiéu dbi véi Ky
Tinh Lai déu tién va Ngay Lam Vige thir 7 (bay) trude Ngay Bét Dau
Tinh Lai d6i véi cac Ky Tinh Lai tiép theo.

Tién i Trai Phiéu duoc tra dinh ky mdt (01) nim mot lan vao mdi
ngay tron nim ké tir Ngay Phat Hanh Tréi Phiéu trong sudt thoi han
Tréi Phiéu

100.000 (Mot trim nghin) DPong/01 (mot) Trai Phiéu.

34.922.000 (Ba mucoi tw triéu chin tram hai muoi hai nghin) Trai
Phiéu

3.492.200.000.000 (Ba nghin bén trim chin nuweoi hai ty hai trém
triéu) dong

Dé ndm ro ddy du va biét thém cdc thong tin chi tiét lién quan téi Cdc Diéu Khoan va Diéu Kién ciia
Trdi Phiéu, Quy nha dau tw vui long xem ndi dung tai Muc V c6 tiéu dé “Chirng khodn niém yét”
va cde ni dung khdc lién quan c6 trong Ban Cédo Bach nay.
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TO CHUC KIEM TOAN:

Cong ty TNHH Ernst & Young Viét Nam

Tru sé chinh: T@ing 8, Toa nha CornerStone, 16 Phan Chu Trinh, Hoan Kiém, Ha Noi
Pién thoai: 024. 3831 5100 Fax: 024, 3831 5090 Website: www.ey.com/vi_vn

TO CIIUC TU VAN:

Céng ty C§ phin Chiing khosin VNDIRECT

Tru s& chinh: S8 | Nguyén Thugng Hién, Quan Hai Ba Trung, Ha Noi

Dién thoai: 024. 3972 4568 Fax: 024. 3972 4600 Website: www.vndirect.com.vn

[Phan cudi ciia trang ndy dugc cé finh b6 tréng dé chuyén tiép sang néi dung trang tiép theo ciia
Ban Cdo Bach]

Bin cdo bgch niém yét trdi phifu ra cong ching ndm 2021 ciia VietinBank _f o 2



1 -

MUC LYC
I CAC NIHAN TO RUI RO cooocorrrrmmmmsesrereossseemsssssmmmssssssssssssssssssissssssassassssssassassaresssasssssssssssssnsss 5
L. RUE 10 V8 KINN 1 trurecrrmmmesresssusssmssssssnssseassacssecesssmsssssessssssssssses sasessassssssssnssassssassssassessmssssessssss 5
2. Riiro v luit phip ceeseiseensen. rereertetesteE s oo rissa s BB TRT TR R eR s e raanaanabit 428 8
3. RQ 10 V& NEANNcoveeeecvvnrecesssersssssarssassensasonsssasmessmmassssssmsassessmases 9
4. R T0 KDACccvrrrccccrrecrmiesreesmemssiossassesissassanassmsasssenrsnsasssasssessenanases 9
II. NHUNG NGUQI CHJU TRACH NHIEM CHINH DOI VOI NOI DUNG BAN CAO
BACH ..ccvrresssssaercatssnstsssssasssnssssassssmssssssssssanassssosses s 1484400 HRA SRR RS 4B PELRL LA RE LSS0 a0 0012000 11
1. T8 Chive NiD Y& covveereemmsossrsssonssssmmssssssssmsssmsssssssssssisssessessasessrsssssssases N 11
2. T& Chirc T Vin Ni€m Yet wrrsverrrrssesnns eesmesssressssssstsmmaserss 11
IIL, CAC KITAL NTEM vecvuorisvveeesssenessssessessessssesssmmsssssissssssassssssesossasssstsassasssasssasssonssosneses 12
IV. TINH HINH VA PAC PIEM CUA TO CHUC DANG KY NIEM YET ccrerensrerrrrrens 14
1. Tém tht qua trinh hinh thanh vA Phat T8N ccmmmmmmmesessssssss s sssareosssscsssssess 14
2. Co céu tb chirc ciia VietinBank..... : erteessasessesersanbotseaRe R eRRRe 21
3. Cociu quan tri va bg miy quan Jy cia Vlethank S—— 23
4 Danh sich ¢b dong nim glu' tir trén 5% vun ¢d phin clia VietinBank; Danh sdch c6 dong
sdng lip va ti 1¢ ¢d phin nim giir; Co cdu cf A0DZ.rurrrerrcereeerracrnes .26
5. Danh sach cdc cong ty mc; va cong ty con clia VietinBank, cac cong ty ma Vlethank
dang nim gur quyén kiém sodt hoiic ¢d phin chi phéi, cic cong ty nim giit quyén kiém
soat hoidc cd phin chi phoi d6i V61 VietinBanK......cveereemrersisssemmssssssassssssosenesessasarsess 27
6. Hoat djng kinh doanh ctia ViefinBank ... 32
7. Béo cdo két qui hoat ding kinh doanh.......meeeisessisssesneons 53
8.  Vithé cita VietinBank so véi cdc ngin hang khic trong nganh...e i .57
9.  Chinhsich don voi ngudi lao djng eeesseseseoetmtasseIsRIaBT TSRS tOT RRs s R s R R OB RS HhLAS 62
10. Chinh sich cd tirc va chinh sich vay n¢ trong thdi han trai phiéu, thi tw wu tién thanh
toAn cua trai phleu dugc niém yet trong danh muc ng ciia VietinBank. 63
11. Tinh hinh hoat dgng tii chinh.... 64
11.1 Cdc chi titu €0 BANuucniiicmresesissirisimaissversearessescsssemmesssss s ssssnassas SR— 64
11.2 Céc chi tidu tai chinh chil YEU ..o vveereesssemsecaremsscsscsssssssnssensassnssssssassrens 67
12. Hbi ddng qudn tri, Ban Kiém soat, Ban Ditu hanh va Ké todn trudmg.......emsercensene 68
13, TAL $ADuicerrerierssnesessmosesssesssnesserssassssssrsanisseassonssssasssnsnssas sssersasnasrases 86
14. K& hoach kinh doanh, l¢i nhuin va ¢ tirc trong nim tiép theo : 87
15. Pé4nh gid cua T4 Chite Tw Vin vé ké hoach lgi nhuin, ¢b tirc 90
16. Théng tin vé nhirng cam két nhung chira thue hién ciia VietinBank 90
17. Caic thong tin, cdc tranh chap kién tung lién quan t¢i VietinBank c¢é thé anh huémg dén
gi trai phleu DB YEE (MEU €0 cvurveseusscnoreremossmsessssmsmrsesssesssssassmsassnassasssassasssssssessssssnssssasnoss 90
V. TRAI PHIEU NIEM YET . 91
1. Loai trai phitl..ercrssecersmsene . : 91
2. Mi trii phiéu 91
3,  S6 lugng trai phiéu phit hanh 91
4.  Tdng gid tri theo MEnh g couecerreersrrrnerrcrene .91
5.  Ngiy phit hanh..... 91
6. Ngay dao han. 91
Bin cdo bach niém yét trdi phiéu ra cong chiimg nim 2021 cita VietinBank 7Ry 3



‘
1 - - -

7. Thoi Ban AT PRIGU..uwrsireccssserersssssssicsrssserssssmssssasessssssssssssssmessassssssissssassssmssssassssesssses 91
8. MEDR ZH urererrrmssssersmerssmssssessases : eemmseengostsmabase e aRa SRR s RRS s 91
9.  Muc dich phat hanh trai PRIEU cceenieismsessssmsisssesermmssssisssssssmssssesessmsasssssssmssssssessass 91
10. Ngudn Thanh Todn Trai PHiEU: creiscersrisssssmmsasssesssssssssmsassses 91
11, Tong S8 Trai Phitn Nitm Vet cccmimcmnisismmeeerssssssmmsssssmssosssscesssscassssssssassasass 91
12, L SUAL coerreerrrecremsessicsnasssnseresssoronsssssrnseassrss .91
13, K¥ TEA Ll corrrrorssmsssssssssrrrsssssososcesmsmmmsnsssssssssrssssssmsssssssssasesssssssssssssssesssoss w92
14. S0 lwong trii phiéu bi han ché chuyén nhwong theo quy dinh cita phap luit hodc cilia TH
CRIFC NIBI Y& coernrrccnererssssssesernssesssasssmmsasassssnssssssssassssesasassssssmasesesass areertsemeersesnasnes 92
15.  Xé&p hang tin BRI ...vveeeeenreremseomsssssesasssssssasess eesiuessr b stesenesasasamasn s r et anee 92
16. Phuwong phap tinh gid ..o . .92
17. Tinh l¢i suit ddo han : : serereensnsmssennasseraeaase . . |
18. Phwoeng phap thue hi€n QUY M rerernrreaaarnnss cressessenene rveee 35
19. Ddnh gi4 tic ddng cia tinh hinh lam phat d6i véi trai phicu niém yét ..meeeessmeemissnns 95
20.  Cam két v& 1§ 18 30 DAO seecrsecrorrersesssrssssssesarsssensanns . : 96
21. Gidihan vé t§ 18 nim giit ddi v&i ngudi NWEC NEOA cweemeeerersesimcteness .96
22, CAc 1021 thué €6 LN QUAN cuueerrrseerrrmmmessssssesmsseccssmssesssusssssmssssssmsssrssmsssssassssssssassissssssssssssasses 96
VL. CAC POI TAC LIEN QUAN DEN DOT NIEM YET TRAI PHIEU ..corvvonnsumceesonserns 98
1. T8 Chirc Tir VAN Nitm Y&t Trai PRIt ..reresesruserscrmorconmemsmsesssormsnsssssnesssasesssasssssssssersssens 98
2. Dai Dién Ngudi S6 Hit Trai PRiSU ccocceenniimnsssssrimssssssssssmssssssssessssasssossassee 98
3. T& Chiic Kifm Todn Bao C0 Tai CRIN veecreerecererssersosssssiosiossassassnssssassssssssasssssssssasasaens 98
VILPHU LUCwcrstrrrrmssssessmsermscsssorssssmsssssssssassssssssiasions .99
VII. TAT CA CHU KY CUA NGUOI CHIU TRACH NHIEM NQI DUNG BAN CAO
BACH 100 -

[Phén cudi cia trang nay dugc ¢ tinh bo tréng dé chuyén tiép sang ngi dung trang tiép theo cua

Bdn Cdo Bach]

Bién cdo bach niém yét trdi phiéu ra cong chiing ndm 2021 cita VietinBank / ~ 4



NOI DUNG BAN CAO BACH

I. CACNIAN TO RUIRO |
Nha ddu tur nén xem xét can trong cdc nhin t8 riii ro va céc nhén t6/su kién khong chdc chin duwoc
md 1t bén dudi, cing voi cdc thong tin trong Ban Céo Bach ndy. Hogt dong kinh doanh, tinh hinh rc‘u:
chinh hodc két qué hoat dpng ciia T6 Chitc Diing Ky Nigm Yet c6 the bj anh hidng bdt lgi ddng ké
boi bdt kp riii ro nao trong s6 6. Nhitng riii ro dugc md td dudi ddy khong phai [& nhitng rii ro duy
nhdt lién guan 'dé’n T6 Chitc Ding Ky Niém Y ét hodc’Trdi Phiéu. th:fngrrﬂi ro va nhitng kha ndng
khong chic chin khdc ma To Chirc Ddng Ky Niém Yét hién khong biét den, hodc cho la khéng quan
trong, ciing c6 thé dnh huong bét lgi dén vide ddu tw vao Trdi Phiéu.

Viéc mot hodic nhidu sy kién néu dudi ddy xay ra cé thé gy anh hudng bit loi dén tinh hinh kinh
doanh, tai chinh hoiic két qua hoat dong clia VietinBank, va ¢6 thé anh hudng dén kha nang thanh
toan gbc va 14i Trai Phifu. Nhitng vén dé cAn quan tdm va nhiing kha ning khong chic chin khac ma
VietinBank hién khong biét dén hoic cho 12 khéng quan trong cling c6 thé gy anh hudng bt loi dén
viée diu tu vao Trai Phiéu.

Trong qué trinh tién hanh hoat dong kinh doanh, VietinBank phai ¢hju nhiéu riii ro khac nhau, trong
6 cée riii ro co ban 13 rai ro vé kinh t&, rii ro v& Judt phép, rii ro vé nganh vi céc rii ro khic. Mic
di, VietinBank tin ring 3 thye hién cac chinh sich, quy trinh phu hop 3 kidm sodt va gidm thidu
riii ro, c4c nha dAu tu cin luu ¥ ring kha ning khong thé kiém soat mot cach hep 1y nhiing rli ro nay
c6 the 161 hon so véi dur tinh v& ¢6 thé gay ra nhimg anh hirdng bét loi 51 véi tinh hinh tai chinh, két
qué hoat dong kinh doanh, trién vong va danh tiéng clia VietinBank.

1.  Rairo vé kinh té

a) Riuiro vé i suit

Ruji ro 14i sudt (RRLS) gdm (i) rdii ro do bién dong bét l¢i ciia 14 sudt dbi voi thu nhip, gid tri tai sin,
gid tri ng phai tra va gid trj cam két ngoai bing cla VietinBank — duge goi 14 RRLS trén S6 Ngén
hang; v (ii) rdi ro do bién dong bat loi ciia 151 sult trén thi trudng dbi voi gid tri cita Gidy to ¢6 gi
(GTCG), cong cu tai chinh c6 13i sudt, sin phdm phéi sinh 1ai suat trén $& Kinh doanh. VietinBank
thiét 14p Quy dinh phin tich S& Kinh doanh va S Ngin hing nhim quy dinh c4c diéu kién, tiéu chi
x4c dinh cac khoan muc thudc pham vi firng s, tir d6 ¢6 chinh s4ch quan 1y i ro tuong tmg.

D3i véi RRLS trén S6 Ngdn hang: Rui ro 13 sudt trén S ngan hang, phét sinh do bién dong bt loi
ciia 14i sudt di vdi thu nhip, gid tri tai sén, gia tri ng phai trd va gid tri cam két ngoai bang cia Ngin
hing. Theo cac BCTC gin nhat ciia VietinBank, chénh 1éch ki han tai dinh gi4 ghi nhan gid tr] &m
tai céc thang ki han dén 1 thing va ky han tir 6 thang dén 12 thang (s6 du ng phai tra dinh gié lai 1on
hon sb du tai san dinh gié lai tai cac thang k¥ han nay), ddng thoi nhin gid tri dwong tai cde thang ky
han con lai. Ninr vy, VietinBank 6 thé gap bt Ioi v& thu nhép Ii thudn (NII) va gié trj kinh té
VCSH (Economic Value of Equity ~ EVE 1a gid tri hién tai rong giita dong tié‘r:: vao cua tai san tdi
chinh va dong tién ra cia ng phdi tré trén cd ngi bang va ngoai bdng thuc 5o Ngén hang) khi 13
suét ting tai cAc thang k¥ han dén 1 thang v tir 6 thang dén12 théng (s du no phdi trd chju 1di sudt
tiing Iom hon 56 dhe tdi sén c6 1di sudt téng) va/hodc 13 sudt gidm tai cac thang ky han con lai.

Nhim kiém soat chénh léch k¥ han dinh gi4 lai, kiém sodt mitc 49 thc dong cia thay d6i 1ai sut téi
thu nhép 14 thudn v4 gi trj kinh t& VCSH cfia VietinBank trong pham vi cho phép, VietinBank da
&p dung chinh sach quan 1y t4p trung tai Try s& chinh voi co cau td chirc dugc thiét 1ap theo mo hinh
3 tuyén bao vé. Cu thé, VietinBank a4 thiét 14p quy dinh, quy trinh quén Iy RRLS trén S4 ngan hang;
quén 1y chénh léch ky dinh gié lai 14 sudt, thiét 14p han mitc d6i véi chénh lch ky han dinh gid lai,
thay déi thu nhp 1 thuin (NIJ) va thay i gié tri kinh t& ciia VCSH (EVE); dbng thai st dung céc
san phim phai sinh phi hep nhim kiém soét rit ro & cp 40 danh muc. Hé thong phin mém Quén 1y
Tai sin Ng - C6 (ALM) va hé théng didu chuyén vén ndi by FTP cho phép VietinBank quan 1y tap
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trung trang thai RRLS tai Tru s& chinh, cung cép tur dong cac bao cio chénh 1éch ky han dinh gid lai,
bdo cdo phén tich kich ban ting/giam 14 sudt. .. |

Mirc 36 RRLS va tinh hinh tuén tht cdc chi sé han mirc RRLS duge phén tich b4o cédo Ban ldnh dao
tai cudc hop Héi ddng rii ro, Héi ddng ALCO hang thang nhim kip thoi nhén dién xu huéng thay
d8i co cbu chénh 1éch ky han dinh gid lai, mic 4o tic dong toi NIVEVE va kip thi c6 nhing dicu
chinh d& d4m bao thuc hién muc tiéu loi nhudn cha Ngan hang.

O chp 46 giao dich, VietinBank ap dung céc diéu khoan phong ngira RRLS trong céc hop dbng tin
dung nhim dam bao Ngin hang luén chii dong truée nhiing bién dong bat thudng ciia thi trudmg; xde
dinh 1i sut cho vay phan 4nh dving chi phi huy déng vén thyc t€ clia Ngén hang, diéu hanh 14i suit
thng qua cng cu gid mua ban vén ndi bd (FTP) tly theo dinh hudéng hoat dong clia Ngin hang va
dién bién thj trudmg.

DPéi véi RRLS trén S6 Kinh doanh: VietinBank thiét 14p cdc han muc trang théi, han mic ding 15,
han mitc VaR d6i véi danh mye GTCG thugc S3 Kinh doanh nhim kiém sodt RRLS. H¢ théng
Treasury Murex 3 di dugc trién khai cho phép théng tin giao dich va trang thai rti ro duge ghi nhén
dly du, minh bach, cip nhat thudmg xuyén gia tri danh myc theo lgi sudt thi trurdmg va tinh hinh st
dyung han mirc rii ro, hd tro ra quyét dinh nhim dam bio hoat ddng kinh doanh ciia Vietinbank an
todn, hiéu qua.

b)  Riirovétin dung

Rui ro tin dyng 14 riii ro do khach hang khdng thyc hién hodc khong ¢6 kha néng thure hién mot phén
ho#ic toan b nghia vu tra no theo hop ddng hoidc théa thuin véi ngfin hang.

Trong nim 2020, cc dién bién bét ngd ca tinh hinh thién tai va dich bénh COVID-19 dnh hudng
i ey 61 rét nhidu nganh, linh vire néi riéng va toan bd nén kinh t& néi chung. HDKD cita rat nhiéu
khach hang vay vén tai VietinBank gip khé khin, dic biét trong cac linh vic dich vu luu trd, van tai,
néng nghiép..., tiém 4n 10 ro phat sinh ng xAu cho Ngan hang. Trudc tinh hinh d6, VietinBank d3 .
va dang tich cuc ddng hanh cling khach hang, kip théi c6 céc bién phip b tro, thio g& phit hop, thiét
thue nhir co cdu lai thi han tra ng gilt nguyén nhom ng, gidi ngdn méi, vu dai 1ai sut... giip khach
hang &n dinh hoat dong, sém vugt qua khé khin; dng théi chit dgng nhan dién sém i ro, trién khai
cdc bién phap phén ludng thu hdi xir 1y no @ giam thidu tdn that cho Ngan hing. Bén canh d0, dé
dam bao sy phuc hdi va phét trién an toan, hidu qua, bén vitng cho khich hang, ngin hang ciing nhu
nén kinh té, VietinBank ciling ting cudmg kién todn, chufin héa vin ban chinh séch, img dung CNTT
trong qué trinh cp va quin 1y tin dyng. Nho vy, ty 1€ ng xAu cudi nim 2020 cia VietinBank duge
kiém so4t tbt dudi 1%.

Nam 2021, finh hinh kinh 6 thé gi6i tiép tuc di®n bién phitc tap, khé ludmg. Su thay déi trong chinh
séch cia cac qubc gia 16n cling véi the ddng tiéu cuc/kéo dai ctia dich COVID-19 tiém &n nguy co
khiing hoang vé tai chinh, tién 18 trén pham vi toan chu va tac dong khéng nho dén chit luong tin
dung ctia hé théng ngan hing. Trong 9 thing déu nam 2021, VietinBank da cht dong danh ngudn lic
tai chinh dé trich 14p du phong bd sung cho cdc khodn ng duge co céu do céc tic d6ng cta dich bénh
COVID-19 theo Thong tir 03/2021/TT-NHNN ngay 02/04/2021 thén trong hon mirc quy dinh ciia
NHNN nhim nfng cao ning lyc quén tri i ro, ting kha ning chéng chiu trude c4c bién déng bit loi
ciia nén kinh t&. T§ 16 bao phit ng x4u ciia VietinBank tai thai diém 30/09/2021 12 118,6%, giam 13,4

. didm phan trim so v6i mitc 132% tai thoi didm 31/12/2020. T§ 1 ng xAu tai thod diém 30/09/2021 13

1,67%, cao hon mitc 0,94% tai thoi diém diu nim 2021. Ty 1¢ no xéu ting do VietinBank chi dfng
co cdu n tdng thé cho mot s& khidch hang 16n dé dam bao cho cée khach hang nay c6 thé tiép tyc duy
tri hoat déng, ciing nhw phyc hdi phét trién trd lai trong thii gian téi.

Véi muc tiéu vuot thach thire, d6n thdi co va phat trién bén vimg, VietinBank sé tiép tuc chi trong
quin tri i ro tin dyng tir cAp d tong thé dén cAp d¢ giao dich, trién khai manh me céc bign phap
han ché no xAu méi phét sinh, ting cudng thu hdi, xir 1y no nhim céi thién chit lugng danh myc va
ning cao hiéu qua sir dung von. Chinh sach, quy trinh ¢4p tin dung tiép tuc duge chufn héa nhim
ting cudng quan tri rai ro theo quy dinh cia NHNN va huéng téi thong 1¢ quéc t&. Pdng thdi,
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VietinBank tiép tuc uu tién dAu tur cai tién hé théng CNTT ho trg cdng tae quén 1y danh myc tin dung,
canh bo sém khach hang tiém An rii ro, gidm sat rii ro tin dung, thu hdi va xit Iy no.

¢) Riiro vé ngoai hdi

Rui ro ngoai hdi (hay i ro tién t&) 12 rai ro bién déng bat 1o cua ty gid trén thi trudng khi ngdn hing
c6 trang thai ngoai t&. Ngan hang dugc thanh 14p va hoat djng tai Viét Nam véi dong tién bao céo va
giao dich chinh ctia Ngan hang 12 VND. Trong khi d4 co chu tai san - ngudn vbn ctia Ngén hang bao
¢dm mot phin bing ngoai t& (bao gdm USD, EUR va céc ngogi ¢ khéc) do do c6 thé phét sinh rii ro
tién té.

VietinBank quy dinh todn bd trang thai ngoai t¢ phat sinh dugce tap trung vé quén 1y tai Try s& chinh
thong qua phong dau méi 1a Phong Kinh doanh von - Khéi Kinh doanh von & Thi trudmg. Ngén hang
thiét 1ap cac han mitc vé trang thai tidn t€ véi timg ddng tién, cic han mirc dimg 15, han mtrc gia tri
chiu rii ro VaR... nhim kiém sodt rii ro phit hop véi mire 49 chip nhén ciia Ngin hang va tuan tha
cdc quy dinh clia co quan quan ly. H¢ théng Treasury Murex 3 da dugc trién khai tmg dung thanh
cdng, cho phép théng tin giao dich va trang thai rai ro duge ghi phan diy da, minh bach, ¢dp nhét
thudng xuyén loi nhudn theo gia tri thi trudng va tinh hinh sir dung han muc rii ro, hd tro ra quyét
dinh nhim dam bao hoat déng kinh doanh ciia Vietinbank an toan, hiu qua.

Trong hoat dng huy déng vén va cho vay bang ngoai t&: VietinBank thyc hién do ludng, phén tich
va dur bao cdc lubng tién ngoai té vao/ra trong hé théng 1am co s& thiét 1ap ké hoach vén kinh doanh
theo timg loai tidn t&, theo ¢6 du ng cho vay ngoai t€ ctia Ngén hang dugc 13 tro t6i da bii ngudn
vén huy dong ngoai t¢ cling ddng tién. Lugng ngudn ngoai t§ du thira/thiéu hut tam thi (néu phat
sinh) dugc dAu tu hoic hoan d6i ngoai té trén thi trrdmg lién ngén hing d8 ting hitu qua sir dung vbn
&Bng thoi giam thidu rii ro ngoa hdi.

d)  Riiro vé thanh todn

Ruii ro thanh todn 13 riti ro phat sinh khi Ngin hang khong dt kha nang thuc hién cic nghia vu thanh
toan, tra ng khi dén han hodc Ngéan hing phai chép nhin huy ddng von vdi chi phi gia ting dé& dam
bao nghia vu trd ng. '

Nim 2020, VietinBank tiép tuc thuc hién chién luge quan Iy rui ro thanh khoan véi cac myc tiéu
chinh nhu: duy tri dil tai sin c6 tinh thanh khoan cao dé dép {mg nhu cau thanh khodn trong diéu kién
hoat d6ng binh thurdng va ¢6 din bién bt lgi vé thanh khoan, chién Iroc ngudn vén dim bao da dang
ho4 v& kénh huy déng va chu tric ky han, phit hop v6i co cdu ki han sir dung ngudn; trong d6 tng
cudmg cdc ngudn vén ¢6 chi phi hop 1y nhw CASA, ngudn tién giri Kho bac nha nude, két hop linh
hoat khai théac ngudn von tir thi trudng lién ngan hang. VietinBank cling thiét l4p, mé& rong gidi han
va quan hé giao dich vdi cdc TCTD khac 8 ting cuomg kénh huy dong va sir dung ngudn. Pinh ky,
VietinBank tién hanh kiém tra sic chiu dung v& thanh khoan nhim dénh gia kha ning thyc hign céc
nghia vy, cam k&t va xdy dung ké hoach dy phdng thanh khoan. :

M3 hinh 3 tuyén bdo v& dugc tiép tuc phat huy véi Phong Quan 1y can dbi vén va K€ hoach tai chinh
déng vai trd diu mbi phdi hop véi Phong Kinh doanh vbn va cdc don vi lién quan thude tuyén bao vé
thir nhét; Phong Quan 1y Rili o Thi trudmg déng vai trd tuyén béo v¢ thir hai theo ddi gidm st doc
14p, vi Phong Kifm toén ndi bd thyc hién chirc ning tuyén bio v§ thit ba. Tinh hinh cin i von va
céc chi tiéu an toan thanh khoén, han mire nii ro thanh khoan (RRTK) duge theo d5i hang ngay, giam
sat chit ché dam bao tudn thi cic gidi han theo quy dinh ciia NHNN. Dinh ky hang thing, tai cudc
hop Hbéi ddng rii ro, Hoi ddng ALCO, tinh hinh cin db1 vbn va thanh khoan, tinh hinh tudn thi céc
chi sé han mite ri ro duge ri sodt, bao cdo va d& xuét dinh hudéng diéu hanh can ddi von ddm bao
thanh kho4n an toan va téi wu hidu qué sir dung vén.

He théng ALM quan 1y tai san Ng - C6 duge xy dung theo thdng 1§ quéc té, tiép tuc cung cp tu

- dng c4c bao cao can dbi vén va bio cdo ddng tién dé tinh todn trang théi thanh khoan hing ngay cha

Ngén hang, ddng thdi phan tich, du béo vé tinh hinh thanh khoan trong tuong lai. Qua d6, RRTK ctia
Ngén hang dugc quin 1y chit ché theo timg ddng tién chinh (VND, USD, EUR) trén co s& phén tich
nhu cAu thanh khoan, ngudn thanh khoan ciia timg HDKD; co cAu Tai san/Ng phai tra va dong tién
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cua cac khodn muc ndi bang va ngoai bang; kha ning tiép cin thanh khoan trén thi truong.
e)  Rili ro tic cdc hoat dpng ngogi bang

Trong qua trinh hoat ddng kinh doanh, Ngin hang thuc hién cdc cong cu tai chinh lién quan dén cac
khoan muc ngoai bang cin ddi ké toan. Cac céng cy tai chinh nay chu yéu bao gdm cdc cam két bao
lanh va thu tin dung. Céc cdng cy nay ciing tao ra nhiing ri ro tin dung cho Ngén hang ngodi cac rut
ro tin dung da dugc ghi nhin trong ndi bang. b6 la kha ndng mang dén rui ro tin dung cho Ngén hing
khi mét trong cac bén lién quan dén cac ¢Ong cu tai chinh d6 khong thuc hién cic diéu khoan ctia hgp
dong.

Céc cam két giao dich héi dodi chix yéu la cdc giao dich/hop ddng phdi sinh (mua/ban ngoai 1€ ¢6 Ky
han hogc giao dich hoan d01) nén c6 mirc o rti ro thip. Cic nghia vu ng tiém in bao gdm cac cam
két bao lanh vay vdn; cam két trong nghiép vu thu tin dung (I/C) va céc cam két trong bao lanh khac.

Tai thi didém 30/09/2021, tdng cac nghia vy ny tiém 4n va cdc cam ket ngoai bang theo s6 ligu hgp
nhit ciia VictinBank 12 642.466 ty ddng, trong dé: cac nghia vu no tiém an (gom bado ldnh vay von,
cam két trong nghiép vu L/C va bao ldnh khac) 1a 94.858 ty ddng (chlt,m 14,8%) va cac cam két dira
ra (gém cam két giao dich hili dodi vir cam két khéc) 1a 547.608 ty dong (chiém 83,2%).

Ruj ro tir cac hoat déng ngoai bang xay ra khi khach hang mét kha ning thanh toan cho ngudi thu
huémng (nhu mat kha ning thanh toan L/C, khéng thuc hién nghia vu duge bao lanh...). Khi do,
VietinBank s& phai thyc hién nghia vy tra tién cho ngudi thy hudng thay cho khach hang. Nghia vu
nay diroc hach todn ndi bang voi tir cach 1a nhitng khoan tin dung bit bude.

pé phong ngra va giam thleu rtii ro, VietinBank da ban hanh cac quy trinh thim dinh, cép bao lanh,
cam két T./C, hé thong xép hang tin dung va phan loai khach hang; cac quy dinh vé ty 18 1ai san bao
dam, ky quy dua trén mie dd rii ro ciia tung nhom khach hang va mire d6 rii ro cua ting loai bao
l&nh, cu thé:

o DGi v6i cde cam két bao Idnh: VictinBank thuc hién phan loai bao lanh theo cac mire d§ rii ro
tang din theo thtr tw tan luot: bao lanh dy thau, bio lanh bao hanh, bao lanh thuc hién hop
dongfhoan tién tam (ng, bao lanh thanh toén/vay vén... Cin ot mirc dd rli ro cua limg san
phidm bao 13nh va mitc do tin nhiém cua khac hang, VietinBank s€ yéu cdu ty 18 tai san bao
dam/ky quy phi hop d¢ cé bién phap han ché, giam thiéu i ro.

e Déi vi che cam két thanh todn L/C: VietinBank quan 1y rai ro xay ra 16n that thong qua vige
thdm dinh truéce khi phat hanh 1/C, yéu cAu ty 18 ky qu¥ va tai san bao dam twong duong véi
mc dd tin cdy va tin nhiém cia timg nhom khach hang do VietinBank danh gia.

2. Riiiro vé lujt phip

Rui ro vé phap Tudt [ cac rai ro xay ra khi ma cac quy dinh phap luat hién hinh va/hodc cac quy dinh
phap luit méi duge ban hanh khéng con phu hop, chdng chéo hodc chua dap tmg doi hei vai tinh
hinh thuc tién, xu thé ctia thi trudng va gy ra cac khd kKhan, trd ngai, vudng mac cho hoat dong
SXKD cua doanh nghiép va lam doanh nghiép phai d6i mat vai cac chi phi va thi¢t hai phat sinh do
cac tranh (.hap phap ly. Hién nay, Viét Nam vin dang trong qua trinh tiép tuc x4y dung va hoan thién
khung phép 1y lién quan dén t6 chirc va hoat dong ctia TCTD tai Viét Nam, trong d6 ¢6 VietinBank.
Trong thoi gian vira qua, nhiéu van ban quy pham phép luat méi da dugc ban hanh nham hoan thién,
sita d6i, b sung, thay thé céc luat cii dd khong con pha hgp nhu (Ludt cac To 6 chire tin dung, Luat

Chimg Khedn, Luat Doanh nghiép, B luat Dén sy, Luat Nha ¢, Ludt Kinh doanh bit dong sin, Luat
XAy dl.mb, Ludt Pau tu ...). Donb thai, Chinh phi va cae bd, nganh (trong dé ¢6 NHNN) ciing ban

hanh nhiéu Nghj dinh, Thong tu hudéng dan thi hanh céc viin ban phép luat lién quan. Tuy nbién, véi
diic thi 1a mot nén kinh € dang phat trién va dang trong qua trinh hdi nhdp kinh t€ qude té manh mé
nén mic du Viét Nam di ban hanh nhiéu vén ban quy pham phap ltuat dé diéu chinh trong linh vuc
nay nhung c6 thé thiy hé théng phap luét vé TCTD tai Viét Nam van dang trong qua trinh hodn thién
de din dap tmg cac chuén muec, thong 18 quoc té. Do vy, day vAn c6 thé coi 12 mét trong cac i 1o
tidém tang d8i voi cac nha ddu tu Trai Phleu lién quan dén vin dé thay d6i quy dinh phap luat tir phia
céc co quan quan 1y nha nude b tham quyén.

—
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Tai VietinBank, cdng tic quan ly rui ro phap 1y;’luat phép ludn duge wu tién hing dAu nhim nhan
dién, danh gia, kiém so4t, phong nglra va giam thiu nhimg tén thit, anh huéng bét lgi dén HDKD
va quan trj ndi b) ciia VietinBank, cu thé nhir sau:

VietinBank d4 xdy dung hé thong vin ban chinh sich ndi bd quy dinh v& cac nguyén 1 thc, tiéu
chudn, trinh tyr, thil tuc, bd mAu biu hep ddng phai tudn thi trong qua trinh thuc hién tit ca cAc
mang nghiép vu dé théng nhét 4p dung trong toan hé thdng; hé théng vén ban chinh sach duge
r4 so4t dam bio tuan thii quy dinh phap luft trude khi ban hianh va hé thong héa, phap dién héa
dinh ky d dam béo tinh ddng b¢, day ¢ va phit hop trong qud trinh trién khai vin ban.

B0 phan Phép ché tai VietinBank chju trach nh1§:m tur vAn toan dién cac van dé phap 1y theo
quy dinh phép luat Vigt Nam d01 v6i hoat ddng td chire, quén 1y va HDKD, phit hgp v6i quy
dinh phép luat; toi da hoa quyén va lgi ich hop phap cia Vlethank cir dai dién t6 tung, bao
vé& quyén, loi ich hop phép cia VietinBank trong céc hoat djng t6 tung ma VietinBank 1A mgt
bén tham gia.

. B6 phin Tuin thd tai VietinBank c¢6 trach nhiém quan 1y thay d6i viin ban chinh séch ndi bd
trong hé théng VietinBank; phong chéng rira tién/tai trg khing bd/cim van, phong chéng glan
l4an; tudin thG FATCA va quan 1y tuéin thi cic cam kot qubc t& khac, cam két véi cd dbng chién
fuge, 461 tac; quan 1y xung d6t lgi ich; bao vé quyén lgi khich hang; bao mat thong tin khach
hang; phong chéng tham nhiing va céc vén d& tuan thi khéc theo quy dinh cla VietinBank dam
bao pht hop véi quy dinh phap ludt; xdy dung ké boach, chuong trinh trién khai cong tic g1am
s&t, quan 1y tudn thu trén todn hang dinh ky hodc dot xudt nhim giam thiéu, ngén chin rii ro
phét sinh.

VietinBank luén chi dgng nghién ciru, tham gia gop ¥ du thdo vin ban quy pham phap luit c6
lién quan dén hoat déng ngén hang d& ném bt céc thay dbi cia chinh sach phap luit va dinh
hudéng HDKD cho pha hop; ddng thoi kién nghl véi cac co quan Nha nude cd thim quyen de_
quy dinh chi tiét, huéng din hojic stra ddi, bd sung quy dinh phép lut ¢& dim bio hanh lang
phép 1y cho hoat ddng ngén hing.

Céng tac dao tao, phd bién, tuyén truyen quy dinh phap luat lién quan dén hoat dong ngin hang
luén dugc chil trong d& ning cao hiéu biét, y thirc phap luat clia timg c4n bd trong toan hé théng.

D6i véi cic giao dich c6 gid tri 1én, phic tap hodic ¢o lién quan dén yeu t6 nudc ngoai,
~ VietinBank thudng chi dinh céc cong ty ludt c6 uy tin, kinh nghiém 42 tu vén nhim dam bio
tinh phap 1y ctia giao dich phit hop vé&i quy dinh phép luét 6 lién quan.:

3.  Raiirové nganh

VietinBank 12 m{t ngin hang thirong mai cb phan do Nha nuéc ném giit ¢& phin chi phbi (chiém ty
18 64,46%). Bén canh cac nii ro dc thu di d& cap & trén, hoat dong kinh doanh trong linh virc/nganh
ngin hang tai Viét Nam con chiu sy thc ddng v rii ro tir dp lyc canh tranh gifra cac ngén hing cing
nganh. Theo d6, VietinBank khéng chi chiu 4p luc canh tranh v6i c4c ngn hang thwong mai ¢6 von
Nha nudc chi phdi khac, ma con phai ch1u sy canh tranh ngay cang lém tr cdc ngén hang thuong mai
c6 phan tu nhén, céc ngan hang 100% vbn nuoc ngoai v chi nhanh ngén hang nurde ngoai hoat déng
tai Viét Nam. La mét quoc gia c6 nén kinh té md va toc d0 ting truémg cao, Viét Nam d3 va dang
ngay cang chi ddng va ddy manh qua trinh toan céu héa, hdi nhap su réng véi khu e s va thé gidi.
Ditu nay dong nghfa véi vigc Viét Nam s& md ring hon nita cic quan hé hop tac quoc té, ciing nhu
tham gia nhidu hon véo céc thi trudmg, khu vye thuong mai tir do vdi cée d6i tac kinh té, thuong mai
quan trong. Do viy, su canh tranh trong nganh ngan hang s& ngay cang gia tang manh mé. Céac ngan
hang néi chung va VietinBank néi riéng, bén canh cac co hoi va thuén lgi, s€ phai a6i mit voi khong
{t nhitng rhi ro, thach thitc v si canh tranh khdc 1iét trong mdi trudng kinh doanh toan ciu.

4. Riiro khic

Ngoai céc riii ro néu trén, mft sb riii ro mang tinh bat kha khéng nhur thién tai, bao 1ti, ding dit, han
hén, héa han, dich bénh, chién tranh, khing bé... mic du hiém khi xay ra, nhung néu xay ra (thy
thudc vao mirc 46 va pham vi dnh hudng) ciing s&€ ¢o thé t4c dong va anh hudng dén HPKD cla
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VietinBank.

Minh chimg 8 nhét cho thdy su inh huong clia nhimg rii ro nay i véi HPKD cia TS Chire Phat
Hanh la sy bang phat cua dich bénh COVID-19 dang dlen ra trén pham vi toan thé giGi ké tir cudi
nam 2019 den nay. Dal dich COVID-19 la cu soc vey té, gdy tac dong manh mé va tiéu cuc dén moi
mét cua nén kinh t& thé gioi néi chung va Viét Nam noi riéng, cu thc tang trudng kinh t& clia toan
clu va nhiéu quoc gia, khu vuc o mirc 4m; diu tur thuong mai toan cAu suy giam; cac chudi gia tri,
chudi cung g toan cau bi dirt gdy; quan hé giao thuong bi dinh tré; hoat dong SXKID ciia cac doanh
nghiép lién tuc bi gian doan; nguoi lao dong bi mét viée 1am, ty 18 thit nghiép ting cao; ngudi dan bi
han ché di lai va tiép xtc..

Déi voi Viét Nam, ngay tix kh1 dich bénh khoi phat vao dau nam 2020, Chinh phu va Nha nudc da
nhanh chéng ¢6 nhitng bi¢n phap ddng b, quyct liét dé phong chéng, kiém soat va ngan chan su lay
lan ciia dich bénh. Céc giai phap da mang lai higu qua va thanh cong ban dau khi Vigt Nam da khéng
ché duoc dich bénh, khong dé dich bénh lay lan trong cfng ddng trong mdt khoang thoi gian dai. Tuy
nhién, tir cubi thang 4/2021 dén nay, voi nhimg dién bién phirc tap ctia dich bénh COVID-19 do phat
sinh thém cac bién ching, bién the méi; kha nang kiém soat 1ay nhiém trong ngsdn han va tién do trién
khai tiém chung con chim do sy han ché ve nguon cung va nang luc san xudt vaccines, Viét Nam va
nhiéu quoc gia trén thé gidi va khu vue vin dang phai doi mit vdi nhidu riii ro va kho khin do nhiing
anh hudng tram trong bai dich bénh COVID- 19. Lam phét co dAu hiéu gia tang do gian doan chudi
cung ttng, san xudt va mat s6 hang hoa ca ban, thiét yéu ¢6 xu huéng ting. Kinh té Vigt Nam du kién
ting trudng chim hon do su bung phat tré lai ciia dich COVID-19, lam gian doan ngudn lao déng,
giam san luong cong nghi€p va gay it gdy chudi gia tri ndng nghiép. Ngan hang Standard Chartered
va Ngén hang Chau A da ha du bao ting truang GDP nam 2021 cia Viét Nam xubng mrc tuong (mg
14 2,7% (cong bo ngay 06/10/2021) va 3,8% (cong b6 ngay 22/09/2021).

DANH MUC CAC YFU TO RUI RO NEU TREN KHONG PHAI LA BANG LIET KE HAY
GIAI THICH PAY PU VE CAC RUI RO LIEN QUAN PEN VIEC PAU TU TRAI PHIEU.

CAC NHA PAU TU CAN CO NHUNG DANH GIA KHACH QUAN PE CO THE NHAN PINH
MOT CACH DAY PU CAC NHAN TO RUI RO €O THE TAC PONG DPEN VIEC DAU TU
TRAI PHIEU CUA VIETINBANK.

[Phdn cuii cia trang nay dioc ¢é tinh b6 tréng dé chuyén tiép sang ndi dung trang tiép theo cua
Ban Cdo Bach/
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NHUNG NGUOI CHIU TRACH NHIEM CHINH POI VOI NQI DUNG BAN CAO

BACH
TS Chire Niém Yét

NGAN HANG TMCP CONG THUONG VIET NAM

Ong Trin Minh Binh
Ong Nguyén Hoang Diing

Ba Lé Anh Ha
Ong Nguyén Pirc Thanh
Ong Ngnyén Hii Hung

Chuc vu: Cha tich Ho déng quan tri

Chirc vy: Phé Téng Giam déc phy trach Ban Piéu hanh

(theo Quyét dinh 688/0D-HDQT-NHCTI.2 ngay 07/09/2021
cua HDQT VietinBank v/v giao nhiém vy phu trdch Ban B:eu
hanh VietinBank, Ong Nguyen Hodng Diing thiec hién quyén,
nghia vy va trdch nhi¢m Tong Gidm dic theo quy dinh ciia phap
lugt hién hanh, Diéu 16 T6 chirc hoat dong cia VietinBank va
hé théng cde quy ché, quy dinh ngi b0 cia VietinBank, ké tir
ngay 07/09/2021 cho dén khi ¢ quyét dinh khéc thay thé).
Chrc vu: Truomg Ban Kiém soét

Chire vu: Phé Téng Giam dbc

Chirc vu: K& toan truémg

Chiing t9i dam béo ring cic théng tin va sb ligu trong Ban cdo bach nay 1a phit hop véi thyc té ma
chiing 51 duge biét, hodc di didu tra, thu thip mét cach hop 1y.

T& Chire Tw Van Niém Yét

CONG TY CP CHUNG KHOAN VNDIRECT

Dai dién theo phap luat:

Ba Pham Minh Huong

Chirc vu: Chi tich Hoi ddng quén tri

Bén cdo bach nay 1a mot phin cia hd so ding ky niém yét do Cong ty Cb phin Chimg khoan
VNDIRECT tham gia 1p trén co so Hcrp dbng dich vu sé 01/2021/HDDV/VNDIRECT-
VIETINBANK ngay 08/06/2021 ky két v6i Ngan hang TMCP Céng Thuong Viét Nam. Chiing t6i
dam bio ring viée phan tich, danh gia va lya chon ngon tir trén Ban c40 bach nay da duge thuc higén
mdt cach hop ly va clin trong dua trén co so cac thong tin va sb lidu do Ngan hang TMCP Céng
Thuong Viét Nam cung cap.

[Phan cudi ciia trang ndy dugc cé tinh b6 trdng dé chuyén tiép sang nji dung trang tiép theo clia

Bdn Cao Bach]
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IIL. CAC KHAI NIEM
Trong Ban céo bach ndy, nhiing tir nglt dudi day dugc hidu nhu sau:

T4 Chirc Niém Yét hosic TS Chirc  Ngén hang Thuong mai Cd phén Cong thuong Viét Nam
Dang Ky Niém Yét hojc

BHXH, BHYT, BHTN

VietinBank hodc Ngén hang

Té Chirc Tu VAn Niém Yét Céng ty C4 phin Chimg khoan VNDIRECT

DHUDCD Dai hoi ddng cb dong

TMCP Thuong mai cb phin

NHTM Ngan hang thuong mai

TCTD T& chire tin dung

TNHH Trach nhiém hitu han

TNHH MTV Trach nhiém hitu han mgt thanh vién

HPQT Hoi dong quan tri

TGP Téng Giam dbc

CP C6 phin

NHNN Ngén hang Nha nudc Viét Nam

UBCKNN Uy ban Chimg khoén Nha nuéc

VSD Téng cong ty Luu k¥ va Ba trir Ching khodn Viét Nam hoc

Trung tim Luu ky Chimg khoan Viét Nam

SGDCK S& giao dich chiing khoan

HSX / HOSE S& giao dich Ching kho4n Thanh phé H Chi Minh

VAMC Céng ty TNHH MTV Quén ly Tai san ciia cdc TCTD Vigt Nam
- BCTC Béo c4o tai chinh

SXKD San xuét kinh doanh

HDBKD 'Hoat déng kinh doanh

NSLDP Niang suit lao ddng

CNTT Cong nghé thong tin

GCNDKDN Gidy ching nhan ding ky doanh nghiép

GCNPKKD Gidy chimg nhan ding ky kinh doanh

LNTT Loi nhudn truée thué

LNST Loi nhuan sau thué

VCSH Vén chu s& hifu

VBL Vén didu 16

GTCG Gidy t& co gia

FTP Hé théng didu chuyén vbn ndi bg

VaR Gi4 trj chju rii ro (Value at Risk)

RWA Tai san chiu i o trong yéu (Risk Weighted Assets)

ATM May rut tién tr dong (Automated Teller Machine)

VND/VND Pdng Viét Nam (don vi tién t& hop phap cta Viét Nam)

TSC Tru s¢ chinh Ngan hing TMCP Céng thirong Viét Nam

SPDV San phim dich vu

Bio hidm xa hoi, Bao hiém y t&, Bao hiém thit nghiép
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NSNN

DNNVV /SME -
KHCN

KHDN

FDI

DPRR

ROAE (Cong ty me)
ROAE (Hop nhit)

ROAA (Cong ty me)
ROAA (Hop nhét)

EPS
Thué TNDN
Thué TNCN
TP

Ngin sach Nha nudc

Doanh nghiép nhé va vira (Small and Medium Enterprise)
Khéch hang c4 nhén

Khach hang doanh nghiép

PAu tr tryc tiép nudce ngoai (Foreign Direct Investment).

Du phong rii ro

Ty sudt LNST / VCSH binh quén (d4u ky/cudi ky)

Ty sult Lai nhuin thuén cia chii s& hiru / (VC SH - Loi ich ¢b
dong khong kiém soét) binh quin (dAu ky/cudi ky)

Ty sudt LNST / Téng t3i san binh quén (du k3/cubi ky)

Ty suét L(,n nhusin thudn cita chii s¢ hitu / Tdng tai san binh
quén (diu ky/cucn ky)

LNST trén mét ¢b phiéu (Earnings Per Share)
Thué thu nhap doanh nghiép.

Thué thu nhip c4 nhan

Trai phidu

Céc tir ngit, khdi ni¢m khdc dwgc st dung trong Bin cdo bach ndy nhung khing dugc gidgi
thich/dink nghia trong muc ndy sé cé nghia nhw dwpc gidi thich/dinh nghia trong cdc muc khdc

ciia Ban cdo bach nay.

[Phén cudi ciia trang ndy dwgc cé tinh bo tréng dé chuyén tiép sang ni dung trang tiép theo cria

Bdn Cdo Bach]
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1.1

1

TINH HINH VA BAC PIEM CUA TO CHU'C PANG KY NIEM YET

Tém tit qua trinh hinh thanh va phat trién

Gigi thisu chung vé Té Chirc Niém Vét

Tén diy dii tiéng Viét

Tén day du tiéng nude ngoal
Tén viét tit

Logo

Dia chi tru s& chinh

bién thoai
Fax
Website

Von dicu 1& hén tai

Gify phép thanh lap va hoat dong
GCNPKDN

Nguoi dai dién theo phap luat
M ¢6 phiéu

San niém yét ¢ phicu

Nganh nghé kinh doanh chinh
VietinBank 12 m¢t ngén hang thuong mai ¢d phan, v&i nganh nghé kinh doanh chinh 1a “Jloat djng
trung gian tién 1¢” theo M nganh 6419. Hoat dong kinh doanh chinh cta VietinBank la: Kinh doanh
ngén hang va cc hoat dong, nghi¢p vu duge phép ti€n hanh kinh doanh theo Gidy phép thanh lap va
hoat ddng do NHNN cép, GCNDKDN va Diéu 1é t6 chirc hoat dong cua VietinBank, pht hop véi céc

NGAN HANG THUGNG MAI CO PHAN CONG
THUONG VIET NAM

VIETNAM JOINT STOCK COMMERCIAL BANK
FOR INDUSTRY AND TRADE

VietinBank hodc VIETINBANK

Vzethanke

Sé’l 08 Trin Hung Dao, Phutng Cira Nam, Quén Hoan
Kiém, Thanh phd Ha Ngi, Viét Nam.

1900 558868 hodc (84-24) 3941 8868

(84-24) 3942 1032

www.victinbank.vn

48.057.506.090.000 ddng (Bon muoi tém nghin khéng
trdm nam myoi bay ty ndm trdam linh sdu triéu khbng
fram chin muoi nghin déng)

S6 142/GP-NHNN do NHNN cfip ngay 03/07/2009

Sb 0100111948 do So K‘E’: hoach va Pau tw Thanh phé
Ha N6i cdp dang ky lan déu ngay 03/07/2009 va dang ky
thay doi lan thir 12 ngay 08/09/2021.

Ong Tran Minh Binh — Chu tich HDQT
CTG
S& Giao dich Ching khoan Thanh phé 1S Chi Minh

quy dinh cia phap uat, bao gbm:

e Hoat ddng ngin hang thuong mai: Auy déng vén; hoat dong tin dung; dich vy thanh todn va
ngdn quy,

» Hoat dong ngan hing dau tu: Pdu ti tai chink; cdc dich vu vé ching khodn; quan Iy quy dau
tw, quan ly danh muyc déu ne, tty thdc dau e, nhén uy thdc dau ti; e vdn viée mua han, sap
nhdp, 1di co cdu doanh nghiép, mua bdn ng theo quy dinh ciia phdp ludt; kinh doanh, cung wng
dich vu cho khdch hang trong nudce va mude ngodi cde san pham phdi sinh vé ty gid, 1ai sudi,
ngoai héi, tién té, gid ca hang hda va cdc sdn pham 1ai chinh trén nguyén tac phit hgp voi quy
dinh ctia phdp ludt hién hanh va cde hoat djng ngdn hang ddu tu khdc theo quy dinh cua phadp
Tudt;

e Hoat dong bao hiém: Bao hiém nhdn tho, bdo hiém phi nhdn tho; 1di bdo hiém va cde dich vu
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bdo hiém khdc;

o Hoat dong khic: Kinh doanh cdc san phdm, dich vu tai chinh phdi sinh dwoe NHNN chdp thudn;
thanh ldp cong ty con dé hoat dong, kinh doanh, quan 1y, khai thde, ban tai san trong qud frinh
xur Iy tai san bao dam tién vay va tai san ma Nha nudc giao cho VietinBank xit Iy, thu héi no;
cho thué cdc tai sén thugc quyén so hitu, qudn Iy va sir dung cua VietinBank theo quy dinh cia
phap ludt.

1.2 Qud trinh hink thanh va phdt trién

Thoi gian Su kién quan trong

1988 . Flcn thén la Ngan hang chuyén doanh Cong thuong Vlct Nam theo Nghl dinh
s6 53/HDBT ngay 26/03/1988 cta H)i ddng B truémg (nay Ja Chinh phu) vé
chirc bd may NHNN.

1990 e Chinh thirc duoc doi tén thanh Ngan hang Cang Thwong Viét Nam theo Quyét
dinh sb 402/CT ngay 14/11/1990 cua Chu tich 161 dong B trudng (nay la Thi
twdng Chinh phu).

e 1.4 ngin hang diu tién tai Viét Nam tham gia véi ngén hing nudce ngodi thanh
14p Ngan hang Lién doanh Indovina vao ngay 21/11/1990.

(1993 - 1996 | » Théng doc NIINN ky Quyét dinh sé 67/QD-NHS ngay 27/03/1993 vé vie thanh
14p Ngan hang Coéng Thuong Viét Nam thude NIINN.

e Duge sir iy quyén cua Thu twong Chinh Phi, Théng dbe NHNN ky Quyét dinh
285/QD-NHS5 ngay 21/09/1996 vé viéc thanh 14p lai Ngan hiang Cong Thuong
Viét Nam theo mé hinh Tong cong ty Nha nudc.

2008  Ra mit thuong hidu méi VietinBank vao thang 4/2008.

e Thd twéng Chinh phi ky Quyét dinh sé 1354/QD-TTg ngay 23/09/2008 phé
duyét Phuong an cd phin hoa Ngan hang Cong Thuong Viét Nam. Ngay
02/11/2008, NHNN ky Quyét dinh s8 2604/QD-NIINN vé viéc cong b gid tri
doanh nghiép Ngan hang Cong Thuong Viét Nam.

» Ngay 25/12/2008, Ngén hang Cong Thuong Viét Nam té chirc ban ddu gia ¢b
phan lin ddu ra céng ching (IPO) thanh cong va thuc hién chuyén déi thanh
CTCP.

2009 e Ngay 03/07/2009, Ngin hang dugc ¢b phan héa va dbi tén thanh Ngéan hang
TMCP Cong thuong Viét Nam theo Giy phép thanh 1ap va hoat dong s6 142/GP-
NHNN ngay 03/07/2009 cia NHNN va theo GCNDKKD l4n dau s6 01 03038874
do S& Ké hoach va Pau tu Thanh pho Ha Nbi cép ngdy 03/07/2009 vdi 56 vén
didu 18 1a 11.252.972.800.000 ddng.

e Chinh thirc niém yét va giao dich cb phiéu trén SGDCK Thanh phé H6 Chi Minh
v6i méd chimg khodn 14 “CTG” vao ngay 16/7/2009 vdi gia dong cia phién giao
dich diu tién 1a 40.100 ddng/cd phiéu.

2011 « La NHTM Cb phin c6 vén Nha nuéc dau tién c6 dbi tac chicn luoc nude ngodi
khi thue hién ban 10% von diéu 1€ cho IFC.

¢ Khai truong chi nhanh tai Frankfurt, Cong hoa lén ban;D Dirc.

2012  La ngan hang dau tién tai Viét Nam phat hanh thanh cong 250 tridu USD trai
phleu ra thi trudng quoc t& va niém yct tai SGDCK Singapore (8GX). Trai phlcu
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Thoi gian

Sw kién quan trgng

duge phat hanh ngay 17/5/2012, ¢6 ky han 5 nam va l4i suat o dinh 8%/nam.
M¢é chi nhéanh tai Thi d6 Vientian, Lao.

2013

Tiép tuc ban 19,73% c6 phan cho nha dau tir chién luge nude ngodi 1a MUFG
Bank (Nhét Ban) va tr& thanh NHTM C phin cé vén Nha nuéc ¢6 co chu cd
ddng manh nhét Viét Nam tai thoi diém nay.

2014

Xay dung chién lu:crc ban 18, 14y khach hang lam trung tAm, muc tiéu trd thianh
Ngén hang bén 1¢ tot nhit Viét Nam.

2015

Nang cAp tir Chi nhanh trd thanh Ngén hang TNHH Céng throng Viét Nam tai
Lo (ngén hang con);

Dinh huéng chuyén dich co cdu khach hang sang ban 1¢ va DNNVV, thic day
manh mé hoat dong thu ngoai 14i.

2017

Chuyén d6i thanh cong he théng Core Banking (SunShine), dua VietinBank tr&
thanh ngén hang s& hiru nén ting cong nghé hién dai bac nhét trong Nganh Ngan
hang Viét Nam.

2018

Tang cudmg hop tac khu vye va hoi nhép qudc té, gia tri thwong hiéu VietinBank
duoc ning cao va ting trudng lién tuc.

2020

Hoén thanh t5t Phuong 4n co cu lai gén voi xir Iy no xdu giai doan 2016-2020
tai VietinBank va K& hoach Kinh doanh trung han 2018-2020.

Xay dung Chién luoc pht tridn VietinBank giai doan 2021-2030 va tdm nhin
dén 2045, K& hoach Kinh doanh trung han giai doan 2021-2023.

2021

Pén trdc ngiy 08/07/2021, VietinBank d c6 06 lan thue hién ting von tir
11.252.972.800.000 dong I&n 37.234.045.560.000 dong thong qua céc hinh thirc
nhu phat hanh cb phiéu tra ch tire, chao ban cho ¢& dong hién hiru va chao ban
riéng 1€.

Can cir Quyét dmh sb 765/QD-TTg ngay 22/05/2021 cta Thi tuéng Chinh phit
va Cong vin s6 3829/NHNN- TTGSNH ngay 28/05/2021 cia NHNN v/v phé
duyét phuong &n du tur bd sung vén Nha nuoc tai Vlethank ngay 08/07/2021,
VietinBank d4 hoan thanh dgt phat hanh cé phleu & tra cb tic (chi tra cd tire tir
loi nhudncdn lai cha cic ndm 2017, 2018 va 2019) va tang von diéu 1& tix
37.234.045.560.000 ddng lén 48.057.506.090.000 dong, tao tién d& gip
VietinBank nng cao ning huc tai chinh trong cdc ndm tiép theo.

1.3

Cic gigi thuwdng vi danh hi¢u tiéu biéu

VietinBank 1a ngan hz}mg Viét Nam duy nhét 2 14n lién tlep lot vio Top 300 Thwong hi¢u ngin
hing gi tri nhat thé gidi ciia Brand Finance. Vi tri nay tiép tuc khang dinh vi thé va strc manh
thuong higu VietinBank. Dbng thdi, theo Forbes Viét Nam, VietinBank cfing 5 ném lién tiép
nim trong Top 50 Thuoeng hi¢u din diu Viét Nam nim 2020.

VietinBank dugc vinh danh Top 10 Doanh nghiép bén vitng nim 2020 & linh vyc Thuong
mai — Dich vu. Giai thudng do Phong Thuong mai va Cong nghiép Viét Nam (V CCI) phdi hop
véi Ho1 dbng Doanh nghiép vi sy phat trién bén vimg Vlet Nam (V BCSD), Tong Lién doan
Lao dong Viét Nam, BQ Lao déng Thuong binh va Xa h01 td chire, v6i 127 ch1 s6 & 4 linh vue:
chi s6 két qua phat tridn bén vimg, chi so quan tri, chi s& méi trudmg va chi s6 lao dong.
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VietinBank 1an thu 9 lién tiép ndm trong danh sach Forbes Global 2000 (Top 2000 Doanh
nghi¢p 16m nhit thé giéi) do Tap chi uy tin Forbes cia My cOng bb. Forbes xac dinh
VietinBank dat doanh thu 4,1 ty USD va tai san dat 53,3 ty USD.

Lin th 6 lién tiép, VietinBank 1a doanh nghiép c6 SPDV dat Thwong hi¢u Quoc gia. Day
1a danh hiéu uy tin va cao quy dugc Thi tudng Chinh phtt giao cho Hfi ddng Thuong hiéu
Qudc gia phbi hop v6i Cuc Xiic tién Thwong mai (B§ Cong thuong) t& chize. Chuong trinh
Thuong hiéu Qudc gia 12 chwong trinh duy nhit ciia Chinh phil Viét Nam nham quang ba hinh
anh Quéc gia qua thuong hidu SPDV théng qua 3 tiéu chi: Chét lugng, P&i méi sdng tao va
Ning hye tién phong.

Lin thir 5 lién tiép, VietinBank d4 vinh dy dat Giai thromg “Ngdn hang Bén 1é tot nhat Viét
Nam” ctia Tap chi Global Banking & Finance Review cing nhleu gial thudng uy tin khic nhu:
Ngén hang ban 1¢ tiéu biéu, Ngan hing ¢6 SPDV sdng tao tiéu biéu v6i Dich vu Tai khodn thanh
toan theo yéu chu ciia Hiép hdi Ngan hang Viét Nam (VNBA) phéi hop véi Tép doan Dir ligu
Quéc té IDG trao ting.

Vletlnbank duqc Tap chi Global Finance vinh danh Giai thuong “Don vj cung cip dich vu
ngoal héi tot nhit Viét Nam” 3 nim lién tlep, khing dinh thanh céng cia Ngin hing trong dbi
mdi, cai tién khong ngimg hoat déng ngoai hoi, nang cao vi thé clia VietinBank trén thi tmorng
DPdng thoi, nim 2020 The Asian Banker d4 vinh danh VietinBank 12 “Den vi cung cap dich
vu phai sinh 14i suét chia niim tai Viét Nam”.

LAn thit 2 dat gidi thuéng danh gia “Ngan hang SME phit trién nhanh nhit Viét Nam” cua
Global Banking & Finance Review, VietinBank d3 khing dinh dinh huéng phat trién ding dén,
kha ning cung mg ciing nhu chét lwgng va loi ich vugt trdi ciia cdc SPDV danh cho khéach
hang DNNVYV. Bén canh d6, nim 2020, Global Bankmg & Finance Review ciing trao Giai
thuémg “Trung tim Dich vu khach hang din diu Viét Nam” lin thi 3 lién tiép cho
VietinBank, minh chimg cho su nd Iyc khéng ngimg néng cao chét luong dich vu chim séc
khéch hang ciia Ngén hang.

Té chitc Tai chinh Québc t& (IFC) — thanh vién cla Nhom Ngan hang Thé giéi — World Bank
Group d4 trao Giat thudng “Ngan hang phait hanh t5t nhat Khu vue Dong A — Thii Binh
Duong” cho VietinBank. Déy 12 [4n thir 2 lién tiép VietinBank nhin dwgc giai thudng danh gia
pay tir IFC. Giéi thuéng céng nhin déng gép cha VietinBank trong Chwong trinh Téi tre thirong
mai toan ciu (Global Trade Finance Program — GTFP) cha IFC.

Nim 2020 chimg kién nhimg thanh cong lién tiép clia VietinBank trong linh vire ngfin hang s6
va chuyén d8i sb. VietinBank vinh du dwgc Tap chi Thc Asian Banker trao Giai thuéng “Ung
dung céng nghé ngin hang trén di¢n thoai tot nhét” danh cho VietinBank iPay Mobile, tu
hao la Ngan hang Viét Nam duy nhit duqc vinh danh trong hang muc giai thuéng nay cing véi
nhidu tén tudi 12 c4c ngan hing 16n vi t chirc khic trong khu e Chau A — Théi Blnh Duong.
DPdng thiri, VietinBank iPay Mobile ciing vinh dw i sin pham ngin hang duy nhit lpt Top
10 Sao Khué 2020, v VietinBank eFast 1an thir 2 dat danh hiéu Sao Khué. Nim 2020 The
Asian Banker cfing trao Giai thudng “Trién khai nén ting API va Ngan hang mé tét nhit
Viét Nam” danh cho VietinBank. VietinBank ciing dugc Tap chi Kinh té Vlet Nam trao Top
10 sin phim Tin ding cho H§ théng Smart Digital Branch — Chi nhinh s6 hoa théng minh
(SDB) Nhiing thanh cong clng voi cac gidi thudng va danh hiéu néi trén da chimg minh sy
chuyén minh manh mé trong dau tr v& cong nghé, dem dén SPDV tai chinh hign dai cling trai
nghiém mé&i mé t61 khéach hang ctia VietinBank.

9 thang du nim 2021, VietinBank vinh dy va xuft sic gianh dugc nhidu danh hiéu va giai
thuémg 16n, bao gbm: (1) Giai thudng Sao Khué 2021 cho 03 san phdm, dich vu ngan hang 1a
Ung dung Ngan hang s6 VietinBank 1Pay Mobile, Dich vu Ngan hang dién tir dinh cho KHDN
— VietinBank eFAST va Dich vu két n6i ERP danh cho KHDN - VietinBank ERP-Connect,

/
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duoc trao ting boi Hiép hoi Phin mém va Dich vy CNTT Viét Nam trao tdng; (if) Giai thuréng
“Ngan hang cung émg sin phdm phéi sinh tai chinh t6t nhit nim 2020” cia Tap chi The
Asian Banker; (iii) Giai thuémg vinh danh VietinBank 12 ngén hing c6 “Giai phap tai chinh
d8i méi sang tao nhit danh cho doanh nghiép”; (iv) Giai thuéng “Ngan hing SME tot nhit
Viét Nam” do Tap chi The Asian Banker (Singapore) va Tap chi Global Banking & Finance
Review (Vuong qubc Anh) trao ting.

[Phdn cudi cua trang ndy dugc ¢ tinh b6 trong dé chuyén tiép sang ngi dung trang tiép theo ciia
Ban Cdo Bach]
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1.4 Qud trinh ting vén diéu I¢ (VDL)

K& tir khi ¢b phin héa va tr thinh cOng ty dai ching voi s6 VDL 1a 11.252.972.800.000 déng, tinh dén thoi diém 14p Ban Céo Bach nay, VietinBank d3 thuc
hién 7 14n ting vén v&i s& VDL hién tai 13 48.057.506.090.000 ddng, chi tiét nhur sau:

Thiri gian

TT - £
tang vin

S8 vbn ting thém
{dbng)

VDL sau phit hinh
{ddng)

Hinh thirc phat hanh

58 lirgng b phiéu
phét hanh thém
(cb phiéu)

Co si phip Iy

1 18/10/2010

3.919.318.410.000

15,172.291.210.000

Phét hanh cd phiéu dé tra
¢ tic nam 2009 (ty 18
6,83%) va chio ban cb
phén cho cb dong hign
hitu (ty 18 28%)

391.931.841

- Nghij quyét sb 02/2009/NQ-BHDCE ngay 18/12/2009 cia PHDCD VietinBank;
- Van ban s 3679/NHNN-TTGSNH ngdy 19/5/2010 ctia NHNN vé& chép thuin ting
von;

- Gidy chimg nhan ding k¥ chio b&n ¢ phiéu ra cong chung s6 651/UBCK-GCN
ngdy 24/8/2010 ciia UBCKNN;

- GCNDKDN sé 0100111948 do S& K& hoach va Dau tr Ha N§i cp dang k¥ thay
d6i 14n thi 2 ngay 20/10/2010.

- Céng van sb 876/CY-HDQT-NHCT26 ngay 25/10/2010 cua VictinBank v& Bao
céo két qua tang vén diéu 1& nam 2010.

2 10/03/2011

1.685.810.130.000

16.858.101.340.000

Chda ban ¢b phiéu riéng
1¢ cho IFC va Quy ddu tu
cdp van IFC (ty 1& 10%)

168.581.013

- Nghi quyét s& 03/NQ-DHBCD ngay 04/04/2010 cia PHDCD thudmg nién nam
2010 cia VietinBank;

- g’ﬁn ban sé 822/NHNN-TTGSNH ngy 24/01/2011 caa NHNN vé chép thuan ting
von,

- GCNDKDN s6 0100111948 do S& K& hoach va Déu tv Ha Nbi cip dang ky thay
dbi 1an thir 4 ngdy 10/03/2011.

3 28/12/2011

3.371.620.270.000

20.229.721.610.000

Chao bin cf phin cho cb
ddng hién hiu (t¥ 12
20%)

337.162.027

- Nghj quyét s6 04/NQ-DHDCD ngdy 31/5/2011 cia PHDCP VietinBank;

- V&n ban s& 8956/NHNN-TTGSNH ngay 18/11/2011 ciia NHNN vé chép thuin
ting vén;

- Gifly ching nhén ding ky chio ban cb phifu ra cong ching s6 118/UBCK-GCN
ngdy 18/11/2011 cia UBCKNN;

- GCNDKDN sb 0100111948 do S¢ K€ hoach va Piu tr Ha Nbi ¢dp diing ky thay
déi Hin thir 5 cho VietinBank vao ngy 28/12/2011;

- Béo ¢4o két qua chio béan cd phiéu cho cb déng hién hitu clia VietinBank ky ngdy
28/12/2011 '

4 09/04/2012

5.987.823.760.000

26.217.545.370.000

Phét hanh ¢6 phicu tra cd
trc nam 2011 (ty 18
20%) va phat hanh cé
phiés thuimg (ty 18
9,6%) cho c& ddng hién
hu

598.782.37¢

- Nghi quyét s§ 05/NQ-PHDCD ngay 28/02/2012 ¢ia PHPCP thuémg nién ndm
2012 cia VietinBank;

- Van ban sb 1633/NHNN-TTGSNH ngy 21/03/2012 cia NHNN v& chip thuén
tang von;

- Thong bdo ngay 21/3/2012 cia UBCKNN v& viéc dd nhan do hd so béo cdo phat
hanh ¢ phidy;

- GCNDKDN sb 0100111948 do S& K& hoach v PAu tu Ha Noi cép ding k¥ sta

Bén cdo bach niém yét trdi phiéu ra cbng chiing ndm 2021 cita VietinBank
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S5 lirgng cd phiéu

29,0695%) cho cd déng
hign hint

Théigian | SBvdntingthém | VDL sau phéit hanh . , . h&t hanh the i
! th
TT ting vén (@3ng) (@dng) Hinh thire phit hanh pha "1' em Co sér phip Iy
(¢ phidu)
851 cho VietinBank vao ngay 13/04/2012.
- Bao cdo két qua phét hanh cd phidu tra ¢b tirc nm 2011 va thudng cb phiéu cho
cb dong hién hiru cda VietinBank k¥ ngay 09/04/2012.
~Nghi quyét s& 07/NQ-DHDCD ngay 26/02/2013 ciia DHDCD bit thuing nam
Chao ban cb phﬁn riéng 2013 cua VietinBank;
. . . 1A Py _ . £ - N Y 4 Py
5 14/05/2013 6.443.898.110.000 37, 661.443.480.000 18 {ty 1& 19,73%} cho 644389311 Vin ;ban 5§ 1812/NHNN-TTGSNH ngiy 19/03/2013 cua NHNN v€ chip thudn
BTMU, nay 13 MUFG tang von;
Bank - GCNDKDN sé 0100111948 do S& Ké hoach va Diu tu Ha Ngi cip dang ky sva
d4i 14n thir 8 cho VietinBank vao ngay 14/05/2013.
~Nghi quy&t sb 09/NQ-DHDCD ngy 13/7/2013 cia PHDCD bét thwémg 14n 2 nam
2013 cia VietinBank;
- Van ban sé 5832/NHNN-TTGSNH ngay 15/8/2013 cia NHNN vé& chiip thuéin ting
. . vom,
Chao ban cd phin cho cb . . . % . :
" o A - Gily chimg nhén d4ng ky chio ban ¢b phifu ra cong ching s6 37/UBCK-GCN
6 | 1471012013 | 4.572.602.080.000 | 37.234.045.560.000 ?g% hién hitn (ty 18 457.260.208 nghy 26/08/2013 ciia UBCKNN:
- Bfo cdo s 1173/HDQT-NHCTSS ngdy 14/10/2013 etia VietinBank vé két qua
chao ban cb phidu cho cb ddng hién hify;
- GCNDKDN sé 0100111948 do S& K& hoach va Diu tu Ha Noi cép dang ky sira
dbi 14n thir 9 cho VietinBank vdo ngay 22/10/2013.
-Nghi quyét sb 22/NQ-DHDCB ngay 23/11/2020 cia PHDCD VietinBank;
- g/an ban s 4142/NHNN-TTGSNH ngay 11/6/2021 ciia NHNN v& chép thuan ting
van;
- Vin bin sé 3074/UBCK-QLCB ngay 23/6/2021 cia UBCKNN vé phat hanh c&
Phét hanh cé phiéu dé tra phiéu dé tra ¢d ti¥c cla VietinBank;
ch tac nam 2017, 2018 - Béo c4o 5§ 802/HDQT-NHCT2.1 ngdy 21/07/2021 ciha VietinBank vé két qua phat
7 | 08772021 | 10.823.460.530.000 | 48.057.506.090.000 | vd 2019 (ty 1€ 1.082.346.053 | hanh cd phiéu & tra cb tic;

- Van ban sb 3890/UBCK-QLCB ngay 23/7/2021 cia UBCKNN vé biio cdo két qua
phat hanh b phiéu 8¢ tr cd tic cia VietinBank;

- Quyét dinh 56 1340/QD-NHNN ngay 20/8/2021 cia NHNN vé sira ddi ndi dung
VDL tai Gidy phép thanh 1dp va hoat djng cla VietinBank;

- GCNDKDN s 0100111948 do S& K& hoach va Bu tw Ha Noi cép dang ky thay
dai lan thi 12 ngay 08/09/2021.

(Ngudn: VietinBank)
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2.

Co cau td chiwe cua VietinBank

* NGAN HANG TMCP CONG THUIONG VIET NAM (VIETINBANK)

KHO CONG TY CON /.
|
NGAN HANG CON KHOI LIEK DOARH
| Cic Hhéi nghigp vy, Phong, tan | Cang ty TRHH MTV Quin Iy Ouy ' !
— ' J — i a - N - -
| ti Tris st chinh | VietinBank "vietinBank Capital” Hgan hang THHH Indovina "IVE™
; N L. - A
1
—%  Cac ©hi nhanh va Phang glaa dich i : Cong ty TRHH MTV
| . —k.  Cho thub tai chinh VietinBark
' ’ : “VistinBank Leasing”
> Trung tarn Khach hang phia Nam
L e e e e Céng ty THHH MTV
— Vang bac da quy VieunBank
S AT “WietinBank Gold &Jewellery”
! .
. e Cac Van phang dai dién ‘
L ce e me s
Cong ty TNHH M TV
FrTTT— B - Quan ly ne v Khai thac tai sdn
L Cac Bon vl s nghiep ‘ VietinBank "VigtinBank AMC"

Cong ty THHH MTV
e Chuyén tier toan cau YietinBank
“Wiatin@ank Money Transfer”

Témg Cong ty CP Bao hid&m
VietinBank “VietinBank Insurance™ l

Cang ty CF Chisng khoan
VietinBank “ViegnBank Secuntes”

Mgan hang THHH Céng twromng
_ Viét Nams taf Lao “VietinBank Lacs”
i.

Nguén: VietinBank

Tinh dén thoi diém 29/10/2021, co chu td chirc cha VietinBank bao gom:
a. Khdi Ngan hang (Céng t} me) gom co:

- 01 Tru s& chinh dit tai s6 108 Tran Himg Dao, Phuong Cira Nam, Quan Hoan Kiém, Ha Nai.
Ngodal cdc co quan quan tri, gram sat va diéu hanh Ngén hang (gom HDQT, Ban Kiém soat
va Ban Diéu hanh), tru s& chinh cia VietinBank bao gom céc khéi nghiép vu va céc phong
ban, don vi chirc nang lién quan;

- 157 Chi nhanh (gdm 155 Chi nhanh trong nuéc va 02 Chi nhanh nuéc ngoat tai Cong hoa
Lién bang DPurc) va 958 phong giao dich trai khdp trén 63 tinh thanh cta ca nude;

- 01 Trung tdm Khach hang phia Nam;

_ 03 Vin phong dai dién (gbm 02 vin phong dai dién trong nude tai D4 Nang va thanh phd Ho
Chi Minh; va 01 vin phong dai dién nudc ngoai tar Myanmar);

- 09 Don vi su nghiép (gém Trung tam Tai trg Thuong mai; Trung tdm Thé; Trung tim CNTT;
Truong Dao tao va Phat trién Ngudn nhéan Juc va 05 Trung tim Quan ly Tién mat).

b. Khdi Céng ty con/Ngan hang con
VietinBank cé 07 c¢ong ty con va 01 ngin hang con s& hifu truc tiép, cu thé nhu sau:
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Ty 1€ s& hiru cha

(VietinBank Laos)

TT Tén chng ty con/ngéin hang con Von didu 18 VietinBank tai
ngay 30/09/2021
Céng ty TNHH MTV Quan Iy Quy VietinBank . i 0
I'| (VietinBank Capital) 300ty dong 100%
Cong ty TNHH MTV Cho thué tai chinh VietinBank . 1A o ik
2 (VietinBank Leasing) 1.000 ty dong 100% ()
Céng ty TNHH MTV Vang bac d4 quy VietinBank . a2 o
3 | (VietinBank Gold & Jewellery) 200ty dong 100%
Céng ty TNHH MTV Quan ly ng va Khai théc tai sin , 22 0
4 | VietinBank (VietinBank AMC) 120y dong 100%
Céng ty TNHH MTV Chuyén tién todn ciu VietinBank . 1 o
> (VietinBank Money Transfer) 50ty dong 100%
Tdng cong ty CP Béo hiém VietinBank (VBI hodc \ 3) o
6 VietinBank Insurance) 666,67 ty dong 73,37%
7 Cong ty CP Chirng khodn VietinBank (VietinBank 106437 ty ddng 75.61%
Securities)
8 Ngén hang TNHH Céng thuong Viét Nam tai Lao 50 triéu USD 100%

Ngubn: VietinBank

(*) Ghi chu: Ngay 22/06/2020, HDQT V:ethank dd ban hanh Nghi quyét sé 231/NO-HPQT-NHCT2. 1 vé
vigc (1) phé duyét viéc chuyén nhurong 49% von diéu I¢ cua VietinBank Leasing do VietinBank sa hitu cho Nha
dau tw meoe ngoai la Coéng ty Mitsubishi UFJ Lease & Finance va chuyén nhugng 01% von diéu I¢ cia
VietinBank Leasmg do VietinBank s¢ hiru cho 01 Nha ddu tw trong nucc, va (i) phé duyét vige chuyén doi
hinh thitc phdp Iy ctia VietinBank Leasmg tie TCTD la cong ty INHH MTV thanh TCTD la cong ty TNHH hai
thanh vién tré lén sau khi hoan thanh viéc chuyen nhuwong mot phan vén didu Ié. Tuy nhién, tqi thoi diém ban
hanh Bén cdo bach nay, VietinBank dang trong qud trinh thyc hién cdc thit tuc xin chdp thudn tir Co quan cd
thim quyen d6i véi vigc chuyén déi hinh thire phdp Iy ctia VietinBank Leasing.

c. Khéi lién doanh
VietinBank c6 01 c6ng ty lién doanh 12 Ngan hang TNHI Indovina (IVB), c6 vén didu 1812 193 trigu

USD. Ty 1é s& hitu ctia VietinBank tai [VB 1a 50% vén diéu 18,

[Phidn cudi ctia trang ndy dwoc ¢6 tinh bé tréng dé chuyén tiép sang néi dung trang tiép theo ciia

Bdén Cdo Bach]
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3.  Co chu quan tri va bd miy quan ly cia VietinBank

DAl HOI DONG ¢4 PONG

wa TR D B

-

. by ban Nhdn ny

. {}y bt GLER
3. Ly b Chindr ik BAN O HANH

Yl iy Tin ching

M| Mg Rid ro

. H6l dfing Oudn iy

Tl pdem g - Tew xdn g §ALCOL

vanphing §  1nal Trung tam K
HOGT fi s ) L e ] B Wi
g pied
Nom

)

Fomop o

: EhEL Khd Khid et Cie phantg J ©N nivénb Chvgy t5
Phichopbt | Vonhimh § Morketg [ Phipond | Taichnh § b stec con
Tirs hang & Tniyln & Tubn itk
himg

Nguon: VietinBank
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3.1 Dgi hji dong cb déng (DHDCD)

DHDCP 12 co quan ¢6 thim quyén cao nhat cha VietinBank, bao gém tat ca cb dbng cb quyen biéu
quyét c6 tén trong danh sach déng ky cd ddng. DHPCD c6 thé duge td chirc thong qua cude hop
DHDCD thudng nién, PHDCD bét thudng hoic 14y ¥ kién bang vin ban. bHDCP quyet dinh t6
chue lai va giai thd Ngan hang, quyét dinh dinh huéng hoat dong va phat trién clia Ngan hang, bd
nhiém, rmen nhiém thanh vién HDQT, thanh vién Ban Kiém soat; uyct dinh stra d6i, bd sung diéu
16; quyét dinh céc cong viée khac theo quy dinh ciia phap ludt vé Pieu lé Vlethank

3.2 Hpidong quin tri (HDQOT)

HDQT 1a co quan quan tri cia Ngan hang, c6 toan quyen nhén danh VietinBank dé quyet dinh, thye
hién céc quyen va nghia vu lién quan dén muc dich, quyén lgi clia ngAn hing, trir cac van a2 thude
thdm quyén ciia PHPCD.

HDQT chiu trich nhiém trong viéc xay dung chién lugc cia VietinBank va xac dinh cic vu tién trong
hoat dong kmh doanh ctia VietinBank, dinh huong va kifm soét cong tac quan 1y, dua ra quyét dinh
v& nhitng van d& khong thude thim quyén cia PHBCD.

HDQT do PHDCD béu ra. Chi tich HDQT 13 ngudi dai dién theo phap ludt ciia Ngén hang. Co cdu
HDQT hién tai nhu sau:

1 Ong Trin Minh Binh - Chi tich HBQT

2  Ong L& Thanh Ting - Thanh vién HDQT

3  Ong Trdn VinTan - Thanh vién HPQT

4 Ba  Trin Thu Huyén - Thanh vién HDQT

5 Ong  Masahiko Oki - Thanh vién HPQT

6 Ong Masashige Nakazono - Thanh vién HDQT

7 Ba  Pham Thi Thanh Hoai - Thanh vién HDQT

8 Ong NguyénThé Huin - Thanh vién HPQT

9 Ba  Nguyén ThiBic - Thanh vién d6c 14p HDQT

Céc Uy Ban true thuc HDQT c6 chic nang tham munu, gitip viéc d6i véi céc ndi dung thuge thim
quyén HDQT, bao gom:
= Uy ban Quan Iy ri ro

» Uy ban Nhén sur

= Uy ban Chinh sich
33 Ban Kiémsodt
Ban Kiém soét 14 co quan do PHDCD biu ra, thay mit cc cd dong dé gidm sat mot cach ddc 1ap,
khéch quan va trung thuc viée tudn thi phdp ludt trong viéc quan trj va didu hanh Ngan hang, chiu
trach nhiém truée PHDCP trong viéc thyc hién nhi€ém vy duge giao. Trong qué trinh thyce hién nhiém
vu clia minh, Ban Kiém soat duqc sit dyng cac quyén theo quy dinh ciia phip ludt va Diéu 18

VietinBank. Ban Ki&m sodt ¢6 vai tro thuc hlen kiém toan ndi b0, klem soat, danh gi4 viée chip hanh
quy dinh clia phap Iudt, quy dinh ndi bd, Pidu 18 va nghi quyét, quyét dinh ciia DHDCD va HPQT.

Co cAu Ban kiém so4t hién tai nhu sau:

1. BdA LéAnhHa - Trudng Ban Kiém soat
2. Ba  Nguyén Thi Anh Thw - Thanh vién
3. Ba  Pham Thj Thom - Thanh vién

3.4 Ban Diéu hianh

Ban Pitu hanh bao gom Téng Glz'tm dbc (TGB) va cac Phé Tdng Giam dbc, K& toan trudng, do
HBbQT quyet dinh bd nhiém, mi&n nhiém va cb su thong qua cia NHNN. TGD la nguoi diéu hanh
hoat ddng hing ngay ciia Ngan hang, Co céu Ban Didu hénh hién tai nhu saw: '
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1. Ong Nguyén Hodng Diing - Phé Téng Giam ddc phy trach Ban Diéu hanh
2. Ong Masahiko Oki - Phd Thng Giam dbc

3. Ong Nguyén Dic Thanh - Ph6 Téng Giam dbc

4. Ong Tran Céng QuynhLin -Phé Téng Giam dbc

5. Ong Nguyén Pinh Vinh - Phé Tdng Giam dbc

6. Ba L&NhuHoa - Ph6 Téng Gidm dbc

7. Ong Nguyén Hai Hung - K& todn truémg

Cic Hpi dong

Hii dbng Tin dung (HPTD): La by phén tryc thudc TGD, do TGD thanh lap dé thye hién
cécn nhiém vu, quyen han cta TGD lién quan dén cong tic phé duyét cAp tin dung, co cdu lai
thoi han tréa ng mdt cich an toin hidu qua, phi hop véi quy dinh cha phép ludt, quy dinh cia
NHNN; quy dinh ndi bd ciia VietinBank. |

HQl ddng Quan 1y TAi sin ng - Tai sin ¢é: Tham muu, giop viéc cho TGP nham dam bao co
cau Tai san ng - T4l sén ¢b cla VietinBank phit hop v6i dinh huéng phat trién, khiu vj 1ot ro
va céc quy dinh khac cia HPQT; Téi da hoa lgi nhuén theo dinh huéng phat trién ca
VietinBank; Kiém so4t rii ro thanh khoén, rui ro 13i sudt trén 56 Ngan hé.ng, rdi ro thi truorng
chia VietinBank & mirc hop 1y; Dam bao chinh sach l4i sut, chinh sich gia, chinh sach didu
chuyén vén ndi bb clia VietinBank hiéu qua, linh hoat, phtt hop véi dién bién thj trudng va ké
hoach kinh doanh ciia VietinBank.

Hi dong Quin Iy rii ro (QLRR): Tham muu, gidp viée cho TGP nhim d4nh gi4 cic chinh
sach QLRR dé trinh HDQT; X4y dung va thuc thi cic vin ban chinh sich QLRR thudc thim
quyén TGP; Tham muu cho TGD trinh HDQT xem xét, phé duyét Han mirc kiém soét rii ro
théng qua Uy ban Quan Iy rti ro; Tham muu cho TGP phé duyét Han mitc i ro toan hang va

~ Han mite i ro cAp khbi va gidm st viée thue hién; Gidm sét trang thai rii ro ctia VietinBank;

Dinh gié, nhén dién rui ro trong yéu abi voi cac SPDV ¢b anh huong lén dén trang thai i ro,
c6 nguy co dan dén vi pham Han muc rii ro toan hang; Prdnh gia tic dong cia kich ban cang
thing n Téng tai san tinh theo c4c rli ro trong yéu va két qua kiém tra stc chiu dlmg vé thanh
khoan, k& hoach dur phong thanh khoan; To chirc thyre hién, tham muu cho TGB vé gu’un sat
vige xi Iy, khéc phuc c4c ton tai, han ché v& QLRR theo yéu ciu, kién nghi cita NHNN, t6 chirc

‘kidm to4n doc l4p cAc co quan chire ning khéc, Ban kiém so4t va phong Kiém toan ndi bd.

Hi dong Quan Iy von: Tham muu, giup vige cho TGD trong cong tac quan 1y vbn, nham dam
bio: VietinBank tuin thi quy dinh v& ty I¢ an toan vén t6i thidu cia NHNN, céc td chire xép
hang tin nhiém doc 1ap va cam két véi cac dbi tac lién quan; VietinBank duy tri ty 1& an toan
vbn muc tidu trong kich ban hoat djng binh thudmg va kich ban c6 difn bién bat loi; Mirc vén
phu h0'p véi khéu vi i ro va cac quy dinh khac ciia HDQT trén co s& di&n bién cha cac rli ro
trong yeu

Cic Khéi nghiép vu

Khéi KHDN: True tiép ban hiang véi cac khach hang 1a Tép doan, Tong cong ty, KHDN quan

trong, phat trién hoan thién c4c san phim phuc vu phén khic KHDN dong théi trién khai céc
chuong trinh khuycrl m3i, chim séc khich hing, thic ddy ban hing, phéi hop véi céce khéi kinh

doanh khac thic day ban chéo SPDV,

Khéi Bén 1é: Dau mbi x4y dymg thi tru:orng muc tiéu, khach hang tiém nang lién quan dén méng
bén 1¢ trong chién hrge kinh doanh tdng thé; HS tro chi nhénh trong ¢bng tic ban hang, chiu
trach nhiém quén Iy hoat dong ban hang lién quan dén khach hing ban 1é.

Khon Kinh doanh von va thi triromg: L3 don vi tao ra loi nhudn, thue hién quan ly, diéu hanh
va t6 chirc kinh doanh 84 Klnh doanh va Sb Ngén hang; Thye hién cac nghi¢p vu bén hang,
giao dich kinh doanh, tu vén, méi glm huy dong vén va ddu tu trén thi truomg t1en t€ hodc thi
trudng von trong va ngoai nudce nham 151 da héa loi nhuan cho ngén hang; d&u mdi quan 1y cac
don vi nhén von gdp cilia VietinBank.
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Khoi Phé duyét tin dung C6 chirc nang tham muu, gitp viée cho HDQT va Ban digu hanh
trong viée kidm soét thim dinh tin dung dbi voi hd so tin dung cha khach hang trong hé théng
VietinBank, thuc hién phé duyet tin dung theo phan cp thim quyén.

Khéi Quin Iy rii ro: Pong vai trd la tuyén bao vé thir hai, c6 nhiém vu x4y dung chinh sich
qué.n 1y rii ro, cic quy dinh ndi b v& quan tri rii ro; Theo d&i, gidm sat va bdo céo doc 1ap d6i
v6i qua trinh nhén dign, do Iudng, quéan ly, kiém soét, ngin nglra toan dién céc loai rii ro phat
sinh trong hoat ddng kinh doanh ctia hé théng VietinBank dam bao phu hop véi khau vi rii ro
ctia VietinBank, tuin thii quy dinh cta phap luat, VietinBank va phit hop thoéng 1¢ québc té; Kiém
tra, gidm sat viéc tulin thi cic quy dinh ndi bd VietinBank.

Khéi Phap ché va Tudn thi: Tu vén cie vén dé phap 1y lién quan dén t6 chic, quan 1y va hoat
dong kinh doanh cia ngén hang; X4y dung céc chinh sich quén Iy tudn thi, gidm sit va quan
ly viéc tuéin tha céc quy dmh cha phép ludt va céc cam két quoc t¢ cua VletlnBank bao gébm
cong tac Phong ching rira tién, FATCA; Hd trg hodc xir Iy cdc khoan ng ¢6 vin de.

Khéi Nhan su: Gom 02 phong chitc nang va Trudng Pdo tao, co chirc ning tham muru, givp
viéc Ban lanh dao trong cong tac hoén thi¢n md hinh hoat dgng, td chue, quan 1y va phat trién
ngudn nhén lyc, mang ludi trong hé théng VietinBank; cung c¢ip céc dich vy nhén su, dio tao
cho can b, ngudi lao déng.

Khoi CNTT: Co nhi¢ém vu xdy dyng chién luge va ké hoach phat trién CNTT phuc vy cho
chién luge phat trién kinh doanh SPDV va .cdng téc quan trj, didu hanh cta VietinBank; dam
bao hé théng CNTT hoat dong thong sudt, dn dinh va an toan,

_ Khdi Van hanh: Cé nhiém vu td chirc, tridn khal quan by va‘hodic xir Iy tép trung cac giao dich

thudc cac nghiép vu ciia ngin hang; van hanh v& nghiép vu cac hé théng céng nghé xit 1y giao
dich nhim dim bao thyc thi chinh x4c, hiéu qua céc quy trinh nghiép vy, giao dich cia
VietinBank; hd trg khéch hang va thic diy ban hang thong qua cac kénh dién tir va tong dai
Contact Center; xdy dung tiéu chudn quan 1y chit lrgng dich vu va gidm sét cong thc quan 1y
chit lugng ctia VietinBank.

Khéi Marketing & Truycn thong Cé nhiém vu xay dung, trién khai va giigm sét cdc hoat
dong marketin g truyén thong, thiét k& va giam sat tudn thii hinh anh, nhin dién thiwong hi¢u cua
VietinBank; trién khai chién lwec hinh anh/thuong hiéu trong hé théng va phat trlen thuong
hiéu, hinh &nh, phat ngén ra bén ngoai; nhin dién, phong ngira va xir 1y rii ro danh tiéng.

Khéi Tai chinh: Thuc hién tip trung héa cong tdc quan trj tai chinh, dbng thoi t& chir chuyén
mén héa gifta cdc nhom chic néng: (1) Quéan ly hi¢u qua hoat ddng toan hang, (ii) Déi tac chién
luge tai chinh, (iii) Quan ly can ddi vén, (iv) Thué, (v) Chinh sich ké toan, (vi) Hach todn ke
toén, (vii) Bdo cdo quan tri toan hang.

4. Danh sach eb dong nim giir tir trén 5% von ¢b phin cita VietinBank; Danh sdch b dong
sdng 13p va ti 1§ ¢d phin nim giir; Co can co déng
4.1 Danh sich ¢b déng nim giir tir trén 5% vin ¢6 phin cha VietinBank (tai ngay 29/10/2021)
STT Tén cb dong GCNDKDN/ ‘Diachi Solugngeo | Tyl
M4 so giao dich phén nim gi¢ | nim giir
) A 1a . 49 Ly Thai T, Quén
1 | Nedn hing Nhd nube 15/SL Hoan Kiém, HANgi, | 3.097.932.535 | 64,46%
Viét Nam i n
: Viét Nam
7-1, Marunouchi 2-
Chome, Chiyoda-ku, 0
2 MUFG Bank, Ltd. CA6217 Tokyo, 100-8388, 948.150.205 | 19,73%
Japan.

(Nguon: Danh sdach c6 dong cua VietinBank chét tai ngay 29/10/2021 do VSD cdp)
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4.2 Danh sach C6 dong sang ldp va ty 18 c6 phin ndm giir ciia VietinBank: Khong c6.
4.3 Co chu 6 dong cda VietinBank (tai thoi diém ngay 29/10/2021)
STT Loai ¢6 phiéu va co dong S lm::ghfriphan Ty 1é nam giir
1 | C5 phiéu phd théng 4.805.750.609 100%
T | C phibu phé théng do c6 dong trong nuéc nam gif 3.633.828.569 75,61%
|- Tdchae 3.224.395.204 67,09%
- Ca nhan ' 409.433.365 8,52%
2 | C3 phibu phé thong do ¢6 dong nueic ngodi nim gii 1.171.922.040 24,39% |
- T4 chirc T1.168.531.836 | 24,32%
- C4 nhén 3.390.204 0,07%
II | CS phiéuquy 0 0%
I | Cophibuwadai . 0 0% |
" Tdng cong (= 1+ 11+ 11I) 4.805.750.609 100%
(Nguon: Danh sach cé dang cua Vi jetinBank chdt tai ngay 29/10/2021 do VSD cd;})
5. Danhsach cic chng ty me va Long ty con cia VietinBank, cic cong ty ma Vleth.mk dang
nim giir quycn kiém soat hodc ¢6 phin chi phéi, cic cong ty nim giir quyén kiém soit
hoic cb phin chi phi d6i véi VietinBank
5.1. Danh sich cong ty me, cong ty nim quycn kiém soét hodc ¢6 phin chi phdi dbi voi

VictinBank;

VictinBank hién ¢ duy nhét 01 co quan nim quyén kiém soat hodc ¢b phan phin vbn gop chi phéi
d6i v&i VictinBank 12 Ngan hang Nha nuée Viét Nam (NHNN), cu thé nhur sau:

NHNN déng vai tro 1a Cé dong Nha nude va [a Co quan dai dién cht s¢ hitu Nha nudc tai
VietinBank.

Tru s&r chinh ciia NHNN dat tai sb 49 Ly Thai T8, Quan Hoan Kiém, Ha Noi,

NHNN t1en thin 12 Ngan hang Quoc gia Viét Nam, duge thanh 1ép vao ngay 06/05/1951 theo
Séc 1énh s6 15/SL cua Chu tich HS Chi Minh. Ngay 26/10/1961, Ngan hang Quéc gia Viét Nam
duoc dbi 1én thanh Ngin hang Nha nudc Viét Nam.

Chrc nang, nhiém vu va hoat déng chinh:

- NHNN la co quan ngang bd ctia Chinh phu va la Nyén hang trung vong cua Viét Nam, thuc
hién chiic ndng quan 1y nha nudc ve tién té, hoat ddng ngdn hang va ngoai héi; thuc hign
chitc ning Ngan hang trung wong vé phat hanh tién, ngan hang cta cac TCTD va cung tmg
dich vu tién t€ cho Chinh phu.

- Hoat ddng ctia NHINN la nham 6n dinh gia tri ddng tién; bao dam su an toan hoat dong ngan
hang va hé thong cdc TCTD; bao dam sy an toan, hiéu qua cia hé théng thanh toan qudc
gia; gdp phén thiic ddy phat trién kinh té - x4 hdi.

Vén didu 1é: Khdng ¢, vi NHNN la co quan quan Iy Nha nude.

Gid trj va ty 18 ¢b phan nim giit coa NHNN {ai VictinBank (tai thoi didm 30/09/2021):
30.979.325.350.000 dbng, chiém 64,46% von didu 18,
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5.2. Danh sich cic cdng ty con, cdng ty ma VietinBank dang nim gii quyén kiém soat hodic

¢b phin chi phéi (tai ngay 30/09/2021):

1 | Cong ty TNHH MTV Quin Iy Quy Ngin hang TMCP Cong thirong Viét Nam (“VietinBank

Capital”):

- Try s& chinh: Téing 6, Trung tdm thuong mai Chg Cira Nam, 34 phé Cira
Nam, quin Hoan Kiém, Ha Ni. .

- Ngay thanh lap: 26/10/2010.

- Gifly phép hoat déng: $& 50/UBCK-GP ngay 26/10/2010 va Gidy phép diéu chinh
76/GPDC-UBCK ngay 27/11/2020 ciia UBCKNN.

- Vén diéu 18 da ding ky va thye gop 300ty ddng.

cia Céng ty:

- Vén ding ky/Vén thyc gép cha 300 ty ddng

VietinBank tai Cong ty:

- HPKD chinh: Lap va quan [y quy dAu tir chimg khodn; quan ly danh muc ay
thac du tu; tu vAn diu tr chimg khoan va mot s6 nghiép vu
khdc duge phap luét cho phép.

- Ty 1& s& hitu cia VietinBank tai 100%.

Cong ty:

2 | Tng Céng ty CP Bio hiém Ngin hing TMCP Cdng Throng Viét Nam (“VietinBank Insurance

[ VBI”): _

- Try s& chinh; Téng 10-11, Tda nha 126 Poi Cén, quar Ba Dinh, Ha Nbi.

- Ngiy thanh lap: 12/02/2008.

- Gidy phép hoat ddng; S8 21/GP/KDBH ngay 12/02/2002 va Gidy phép didu chinh s6
21/GPPC29/KDBH ngay 12/11/2020 ciia B$ Tai chinh.

- Vén didu 18 da dang ky va thuc gop  666.666.670.000 ddng.

ctta Céng ty:

- Vén ding ky/Vén thuc gop clia 489.150.000.000 dong

VietinBank tai Cong ty: _

- HBKD chinh: Kinh doanh bao hiém phi nhén tho, tai bao hiém va diu tu tai
chinh.

- Ty 1& s& hite cua VietinBank tai  73,37%.

Cong ty:

3 | Céng ty TNHH MIV Cho thué Tai chinh Ngin hang TMCP Cong Thu’o’ng ‘Viét Nam

(“VietinBank Leasing”):

- Tru s¢& chinh: 16 Phan Pinh Phing, quin Ba Dinh, Ha N§i.

- Ngay thanh 14p: 26/01/1998 (theo Quyét dinh s§ 53/1998/QD-NHNNS clia
NHNN)

- GCNDKKD: S5 0101047075 do S& Ké hoach va Péu tu Thanh phé Ha Ni
cAp 14n dhu ngay 31/8/2009, ding ky thay ddi 1in thir 10 ngay
05/11/2020

- Vén didu 18 d3 dang ky va thye gép  1.000 ty ddng

| cia Cong ty
- Vén dang ky/Vén thuc gép cha 1.000 ty ddng
| VietinBank tai Cong ty:
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- HBKD chinh:

Cho thué tai chinh dbi voi cdc doanh nghigp, ca nhan, ho gia
dinh, cac to chirc khac thude d61 tugng cho vay von cua TCTD
theo quy dinh cia phap luat.

-Ty 1& s0 hitu cia VietinBank tai
Cong ty:

100%.

Ghi chu: Ngay 22/06/2020, HIDQT VietinBank did ban hanh
Nghi guye} 56 231/NQ- HBQT WNHCT2.1 vy (i) phé duyét viec
chuyén nhugmg 49% VPL cua VietinBank Leasing cho Cong
ty Mitsubishi UFJ Lease & Finance va chuyen nhuwong 01%
VDL cua VietinBank Leasing cho 01 nha ddu tur trong nuéc;
va (i) phé duyét viée chuyén doi hinh thic phap Iy cia
VietinBank Leasing tr TCTD la céng ty TNHH MTV thanh
TCTD la cong ty TNHH hai thanh vien tro lén sau khi hoan
thanh viéc chuyén nhuong. Tuy nhién, VietinBank hién vdn
dang thiee hién cdc thi tuc xin chdp thudn tie Co quan ¢6 thim
quyén vé viée chuyén doi hinh thic phdp Iy cua VietinBank
Leasing.

4 | Cong ty CP Chimg khosn Ngan hang Cong Thwrong Viét Nam (“VietinBank Securities”):

- Tru s chinh:

- Ngay thanh lap:
- Gidy phép hoat déng:

- Vén diéu 18 da dang ky va thuc gdp
cta Cong ty:

- Vén dang ky/Vbn thuc gop cia
VietinBank tai Cong ty:

- HPKD chinh:

- Ty 1€ s¢ hitu cua VietinBank tai
Cong ty:

306 Ba Triéu, quin Hai Ba Trung, Ha Nbi.

01/69/2000 (theo Quyét dinh 6 126/QP-HDQT-NHCT! cua
HBQT VietinBank)

$6 107/UBCK-GP ngay 01/7/2009 va Gidy phép didu chinh s6
25/GPDC-UBCK ngay 25/5/2020 ciia UBCKNN.

1.064.365.760.000 dong
597.232.000.000 ddng

Mot idi chimg khoan; tur doanh chitng khoan; baoc lanh phat
hanh, tv van dau tu, tu van tai chinh, luvu ky ching khoan va
cac nghiép vu khac theo quy dinh cta phap luét.

75,61%.

5 | Cong ty TNHH MTV Vang bac DPa quy Ngin hang TMCP Cong Thuong Viét Nam (“VictinBank

Gold & Jewellery™):

- Tru s¢ chinh:
- Ngay thanh lap:
- GCNDKKD:

- V6n didu 1& da dang ky va thuc gap
caa Cong ty:

- Vén ding ky/Vén thuc gdp cia
VietinBank tai Cong ty:

- HDKD chinh:

Ting 2 Toa nha Hoang Thanh, 114 Mai Hic D&, quin Hai Ba
Trung, Ha Ngi.

15/09/2010 (theo Quyét dinh s 1521/QD-HDQT-NHCT! cia
HPQT VietinBank)

$6 0105011873 do S Ké hoach va DAu tu Thanh phd 113 Noi
cdp lan dau ngay 25/11/2010, thay déi lan 7 ngay 22/7/2019.

200 ty dong

200 ty dong

Kinh doanh vang, bac, da quy va cic kim loai quy khac thco
quy dinh cta phap luat.

-Ty 1& s& hiin ‘cita VietinBank tai
Conyg ty:
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Céng ty TNHH MTV Quin Iy ng va Khai thic tai sin Ngin hang TMCP Céng Thuong Viét Nam
“VietinBank AMC™:

- Try sé& chinh: 76 Nguyén Vin Cir, quan 1, Thanh ph6 H6 Chi Minh.

- Ngay thanh lap: 10/07/2000.

- GCNBKKD: S4 0302077030 do S& Ké hoach va Pau tir Thanh phd Hb Chi
Minh cdp 1An ddu ngay 20/07/2010, thay di lan 5 ngdy
24/11/2017.

- Vén didu 16 d4 dang ky va thye gép 120 ty ddng

cua Cong ty

- Vén ding ky/Vén thuc gép cia 120ty dbng

VietinBank tai Cong ty:

- HPKD chinh: Quan ly ng va kha1 théc tai sin; dinh gii tai sin; tiép nhin va

Xt Iy no, t3i sin cAm cb, thé chép, bao lanh; cho thué tai san;
mua ban n¢g theo quy dinh cia phap lugt.

- Ty 18 s& hitu cia VietinBank tai 100%
Cong ty:

Céng ty TNHH MTV Chuyén tién Toan cau Ngin hiang TMCP Céng Thwong Viét Nam
“VietinBank Money Transfer”:

- Try s& chinh: Téng 3, Tda nha VietinBank, 126 D3i Cén, Quén Ba Dinh, Ha
_ Nbi.

- Ngay thanh lap: © 03/01/2012.

- GCNDKKD: & 0105757686 do S& K& hoach va DAu tw Thanh phd. Ha Nbi

chp ngay 03/01/2012, thay ddi 13n 1 ngay 13/3/2015.

- Vén didu 1& 44 ding ky va thuc gép 50 ty ddng

cia Cong ty:

- Vén ding ky/Vén thuc gép cla 50ty dong

VietinBank tai Cong ty:

- HDKD chinh: Kinh doanh dich vu chuyén tién, dich vu thu ddi ngoai t& va
cae dich vy kidu hdi khic theo quy dinh clia phap luat.

- Ty 1§ s¢ hitu cia VietinBank tzi 100%.

Cong ty:

Ngin hing TNHH Céng Thwong Viét Nam tai Lao (“VietinBank Laos”):

- Try s& chinh: S!é 268 dudng Langxang, phuong Hatsady, quén
Chanthabouly, Thu d6 Vientian, CHDCND Lio.

- Ngay thanh 14p: 03/02/2012.

- Gidy phép dau tu: So 4116/ERO ngay 10/11/2011 va G:ay phép diu tu sira adi
s& 512/BLA ngay 13/07/2015 do BQ Ké hoach va Diu tw Nuée
Cong hoa Din chi Nhén dén Lao clp.

- Gidy phép hoat dng: Gidy phép thanh Iap Chi nhénh ngin hang nudc ngoal sb
068/BOL. ngay 2?;’01!2012 va Gidy phép chuyén dbi thanh

" ngan hing con s 068/BOL ngay 08/07/2015 cia Thong dbc

Ngén hang Nha nuwéc Lao.

- Vén didu 18 43 dang ky va thuc gép 50 triéu USD

cia Cong ty

- Vén ding ky/Vén thyc gop clia 50 triu USD (gid gbe quy ddi 12 1.083.650 trigu ddng)
VietinBank tai Cong ty:
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- HDKD chinh:

Kmh doanh ngin hang va cac hoat dgng, nghi¢p vy duge phép
tién hanh ding ky kinh doanh, ddu tir ra nuée ngoai theo quy
dinh cia phap lut Viét Nam va theo Gidy phép hoat dong do
NHNN Lio cép.

-Ty 1é s& hitu cla VietinBank tai
Cong ty:

100%

Ngan hang TNHH Indovina (“IVB”)

- Try s¢& chinh:
- Ngay thanh lap:

- Gidy phép thanh 13p va hoat dong:

- Linh vyc hoat dong:
- Vén didu 16 d ding ky va thuc gop
ciia Cong ty:

- Vén ding ky/Vén thuc gop clia
VietinBank tai Cong ty:

- HDKD chinh:

97A Nguyén Vin Trdi, phudng 12, quin Phi Nhuén, Thanh
phé. H6 Chi Minh.

21/11/1990 (theo Gidy phép Dau tu s6 135/GP cita Uy ban Nha
nuée vé Hop tac)

$& 101/GP-NHNN do NHNN cép ngay 11/11/2019, thay thé
cho Gidy phép hoat dng ngén hing lién doank s6 08/NH-GP
do NHNN céap ngay 29/10/1992.

Kinh doanh ngén hang.
193 triéu USD

96,5 triéu USD (gi4 gbc quy dbi 1a 1.688.788 tridu dong)

Kmh doanh ngén hing va céc hoat d¢ng, nghiép vu duge phép
tién hanh kinh doanh theo quy dinh clia phap luit va theo Giy
phép hoat ddng do NHNN cép.

- Ty 1€ s& hitu cia VietinBank tai
Coéng ty:

50%.

[Phén cudi ciia trang ndy dugc ¢d tinh b6 tréng dé chuyén tiép sang nji dung trang tiép theo cia
Ban Cdo Bach]
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0.

Hoat déng kinh doanh cha VietinBank

6.1 Nganh nghé kinh doanh chinh ciia VietinBank
6.1.1. Chiing loai vé chiit lugng sén pham dich vy
SAN PHAM DICH VU CHO KHACH HANG CA NHAN (KHCN)

(a}

(b)

Ngin hing s6: Dich vu ngan hang 56 clia VietinBank hd tro khach hang thue hién céc giao
dich 24/24 tai bét o noi dau véi mot thiét bi két ndi Internet.

VietinBank iPay: La dich vy Ngén hang sb cho phép khéch hang thue hién cac giao dich ngan
hang trén may tinh hay thiét bi di dong c6 ké( ndi Internet, hd tro khach hang chi dong quan ly
thong tin tai khoan va thue hién giao dich an toan vol nhiéu hinh thirc bao mét va xdc thye vt
cde chirc nang chinh: Quan ly tai chinh ca nhén, Chuyén khoan, Gui va tAt toan tiét kiém truc
tuyén, Thanh toan héa don truc tuy én, Tra no vay true tuyén...

VietinBank iPay Mobile: 1.4 (mg dung Ngén hang s6 trén dién theai di dong thong minh, cho
phép khach hang thire hién nhiéu giao dich véi han mire giao dich cao phti hop voi nhu cu ciia
tirng khach hang. Bén canh vige st dung tAt ca cac chirc nang cua VietinBank iPay, VietinBank
iPay Moblie con ¢é cdc tinh nang vuot tri nhu: Thanh toan QRPay, Bit vé may bay, vé tau,
vé xe, Checkin vé may bay, Mua vé xem phim, Mua sam trire tuyén, it mua va thanh todn
bang thé tin dung...

Bank Plus: La dich vu Ngan hang s6 cua VictinBank dbi véi khach hang sir dung sim dién thoai
Viettel, ho tru cac chic nang: Chuyén khoan trong hé théng VietinBank, Thanh toan héa don
Viettel va Truy van 6 du tai khoan.

SMS Banking: 1.4 dich vu Ngan hang qua tin nhin trén dién thoai di dong, gitp khach hang cap
nhit tire thi céc thdng tin bién dong 56 du, bién dong thong tin tai khoan hoac thdng bao dén
han kboan vay.

Tién givi

Tién giri khong ky han:

- Tién gl thanh toan: LA san phdm tlcn giri VND, USD, EUR cho khich hang c& nhan véi
cdc tién ich nhu: dwirge gin va it tidn tai bat ky thoi didm va dia diém giao dich nao trong
oity giao dich ciia ngin hang; duogc str dung cdc dich vy tién ich gia téng: SMS Banking,
Mobile Banking, Internet banking, thé ghi ng nf1 dia (ATM) thé ghi no qubec & (Visa
Debit)..., duge phét hanh sée; duoc hudng bao hiém tién gii bang VND.

- Tiét kiém khéng k¥ han thong thutmg: La san pham 1ién £l VND, USD, EUR cho KHCN
vai cdc tién ich nhu: duge gai thém hoac rat tién vao bat ky thiri diém va tai bit ky diém
giao dich ndo trong gi0 giao dich ciia ngln hang; duge nhén cac khoan J&i dén han tu dong;
duge cAm cb sb/thé tiét kiém dé vay vén; duoc md tai khoan dong chu s htru hoge chuyén
quyen s0 hitu; duge Iya chon phirong thic thanh todn; dugc xdc nhén s6 du; duoc st dung
céc tién ich gia tang khac; duge bao mat tuyet dbi; duge bao hiém tién guri bing VND.

Tiét kiém ¢6 ky han:

- Tiét kiém c6 ky han thong thudng: LA san phém tién giri c6 k¥ han cho KHCN voi 1ién VND,
USD, FUR véi céc tién ich nhu: giri/tat todn tai bit ky diém giao dich ctia VictinBank, duoc
nhan cac khoan 14t dén han tur dong, durge bao hiém tién gm bang VND: duge mé tai khoan
dong cht s& hiru hodc chuyén quycn s& hir; c6 thé iy quyén cho ngudi khac [inh 14i va rut
tién tiét kiém; duge str dung dé cam cb vay vn tai ngan hang; dugc xac nhin s6 dur tién gixi
cho cac muc dich hop phép; dugc lua chon phuong thitc thanh todn lai/gbe.

- Tién giri uu ddi ty gid: La san phim tién giri danh cho khach hang ; ban ngoai t& tai VietinBank
dé guri tiét kiem bing ddng Viét Nam véi sé tidn giri t6i thidu bing s tién ngoai & quy dbi
ra VNB. Ngoai t€ cua khich hang dugc mua véi ty gid wu dai so vai ty gia niém yét, ddng
thori khoan tién giri tiét kiém VNB duge hwrong 14 suat wru d&i so véi 131 sudt tién giri TK
thong thudng, duoe bao hiém tién g bing VND.

e GTCG gbm: Ky phiéu, chitng chi tién giri, trai phiéu duge VietinBank phat hanh trong timg
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(d)

(e)

thoi ky véi mue 141 suft hép din va canh tranh, duoc chuyén nhuong va cdm cb GTCG dé vay
vén holic bao 1anh cho ngudi thit 3 vay von tai VietinBank hodc cac TCTD khac.

Tiét kiéfn truc tuyén: La sén phim tiét kiém VND cho KHCN véi kj han tir 1 dén 12 thang, 13
sudt duge hudng cao hon lai suét tiet kiém tai quay, dwoc gui va tat toan moi lic moi noi, an
toan va bao mét.

Thé

VietinBank cung cip da dang céc loai thé va djch vu thé cho KHCN va KHDN. Ngoai viée cung cip
dich vy thanh to4n truyén théng nhu Rt tién, chuyén khoan lién ngén hang tai ATM, Thanh toan
mua ban hang héa dich vu qua may c2 thé POS/mPOS, VietinBank hd tro nhiéu dich vy tién ich nhur:
Dich Vu Thanh Toan Truc Tuyén; Dich Vu Np Tién Vao Tai Khodn Tai ATM Deposit; Dich Vu
SMS Banking; Dich Vu Gui Tiét Kiém Tai ATM; Dich Vy Riit Tién Khéng Ding Thé; Dich vu
Thanh to4n héa don, Dich vu Ty dong thu ng khodn vay, Ty ddng thu ng thé tin dung, Dich vu Tra
Iwong qua thé, Dich vu thu hoe phi, Thu vién phi, Dich Vu Nhén Tién Kiéu Hbi Qua Thé ATM, Dich
Vu nap tidn vao dién thoai VNTOP UP. Céc sin phim thé hién nay cta VietinBank cung cip cho
KHCN bao gdm: '

« Thé ghi ng ndi dia: da dang theo timg di twgng khich hang: thé danh cho KH cao cip

VietinBank E-Partner Chip Contactless Premium, VietinBank E-Partner Chip Contactless,
VietinBank E-Partner Vpay.

Thé tin dung ndi dia: VietinBank iZero, Thé Tai chinh ¢4 nhén,

Thé ghi nq'quc“')c té; VietinBank Visa Debit Vpay, VietinBank Visa Debit Séng khoe, Thé ghi
ney Quéc Té& Premium Banking, Visa Debit EMV USD, Visa Debit Sakura.

Thé tin dyng qubc té: VietinBank Mastercard Cashback, VietinBank Visa/ Mastercar/ JCB

Platinum, Thé Visa Signature, Thé Tin Dung Quéc Té Premium Banking, Thé cong ty Diners
Club Corporate Card, Thashback, VietinBank Visa/ Mastercar/ JCB Platinum, Thé Visa

Signature, Thé Tin Dung Québc Té Premium Banking, Thé cong ty tinum Vietnam Airlines;

Thé Tin Dung Qudc Té VietinBank JCB Ultimate Vietnam Airlines; Thé Tin Dyng Visa
Paywave SaigonCoop.

Thé Qua ting ndi dia va Thé qua tang qudc té.
Cho vay '

Céc san phim cho vay do VietinBank cung c4p rAt da dang, phong phtt diic biét ddi véi cae KHCN.

Cho vay phuc vu nhu ciu doi séng: Vietinbank cung cap da dang c4c sdn phém cho vay d& dép
tng nhu cAu phuc vy doi séng ctia khach hang: Cho vay mua, x4y dung sira chita nha & va nhin
quyén sir dung d4t; Cho vay mua nha dy 4n ; Cho vay mua nha & x hoi; Cho vay mua & to; Go6i
san phim cho vay du hoc; Cho vay phuc vu nhu cAu dod séng CBNV; Cho vay phét hanh thé
tai chinh c4 nhén; Cho vay théu chi phuc vy nhu cAu ddi séng; Cho vay 6 biao dam ddy di bang
tai sin c6 tinh thanh khoan cao...

Che vay SXKD: 1a gial phép tai chinh d6i véi cac KHCN phuc vu hoat dgng kinh doanh vdi
céc nhu cdu da dang niur; Cho vay phuc vu phat trién Nong nghiép Néng thon; Cho vay phét
trién thiy sin theo Nghi dinh 67; Cho vay phuc vu hoat déng d4u tw/kinh doanh nha hang,
khéch san; Cho vay dau tr, xdy dung dia diém kinh doanh; Cho vay nhan chuyén nhugng quyén
sir dung d4t, quyén s¢ hru nhd, xay dung, sira chita nha dé & va kinh doanh mdt phén; Cho vay
dAu tur bit ddng san nghi dudmg va cin hd dich vu; Cho vay Hop tdc kinh doanh thude; Cho vay
kinh doanh tai chg; Cho vay San xuat, kinh doanh nho 1&; Cho vay SXKD siéu nhé; Cho vay
mua & t6; Cho vay théu chi SXKD; Cho vay cAm cb bio dam ddy du bing s6 du tién giri, sb the
tiét kiém, GTCG phuc vu muc dich SXKD; Cho vay {ng trudc tién ban chimg khon. ..

Béo hiém

Bio hiém Phi nhén tho: VietinBank lién két chat ché cimg Téng Céng ty cb phin Bao hiém
Ngén hing TMCP Céng thuong Viét Nam (VBI) cung cAp c4c san phim bao hidm hép dan, da
dang, d4p Uung moi nhu cAu ctia KHCN nhu: Bao hiém Stc khde, Bao hiém Ngudi vay von,

' _
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Bao hiém Tai nan c4 nhén, Bao hidm O t6, Bao hiém Xe may, Bdo hiém Nha tw nhdn, Bao hiém
Du lich (trong nutce va qubc t€), Bao hiém the, Bao hiém Ung thu, Bao hiém tré chuyén bay,...
Khach hang ¢6 thé dé dang Iua chon va tham Exa san pham tai t4t c4 cac Chi nhanh VietinBank
trén toan qude, ciing nhu co thé mua truc tuyén va duge hd trg giai phap khai bdo boi thudmg

ouline qua tmg dung app My VBL VictinBank va VBI tu hao 14 don vi tién phong trong vigc
ng dung CNTT nhim mang dén nhitg trai nghiém tuyét voi cho Khach hang trong qué trinh
tham gia san pham.

e Bao hiém Nhan tho: thmBank hop tac v6i Cong ty TNHIT Bao hiém nhén tho Aviva Viét
Nam (Aviva) cung cap cac piai phdp Tai chinb - Bao hlem toan di¢n, wu viét cho Khach hang.
Danh muc sin phdm da dang, linh hoat, phit hgp véi nhu cu ctia tit ca cdc Khach hang dé xay
dung c4c ké hoach tai chinh tir khi méi di lam cho t&i khi huu tri nhu: cac san phim bio hiém
lién két BAu tu ginp khach hang tao dung tai sin va dau tu sinh 101 hi€u qua, cac san pham bao
hiém Gido duc gitp tich liy dam bao cho tuong lai hoe vAn cila con tré, cdc san phim Bao vé
giap khich hang an tim trude nhitng rii ro trong cude s6ng, clng véi do 1a nhom san pham bao
hidm hd trg y 1€, cham soc sic khoe giip bao vé cho ca gia dinh cua khach hang.

SAN PHAM DICH VU CHO KHACIH HANG DOANH NGHIEP (KHDN)

La ngfin hang Iém, gilt vai tro chi dao, tru cdt trong hé thongj s NHIM tai Viét Nam, VietinBank cung
cép SPDV tai chinh ngén hang hién dai, tién ich, tiéu chudn qubc té. VietinBank ludn song hanh voi
su d6i moi ciia nén kinh té, gop phdn nang cao ning luc SXKD va khéa nang canh tranh cua cc doanh
nghiep, tras thanh dia chi tin cdy cung img vén cho cac du an trong diém québc gia, cac nganh kinh té
miii nhon ciia dAt nmude trong bi canh héi nhap kinh té.

VietinBank ludén nd lyc mang dén nhimg giai phdp tai chinh toan dién cting phong cich phuc vu
chuyén nghiép, hiu qua, dap img 16t nhit nhu ciu da dang ciia cac KITIDN.

(a) Tién gui
VietinBank cung cAp da dang cic SPDV tién giri va dich vu quan Iy tai khoan, cho phép doanh nghiép

quan 1y dong tién mét cach chinh xac, hi¢u qua, qua dé tdi wu kha ning sinh & cua ngudn von nhan
rdi cling nhu dap mg nhu ciu thanh toan, chi tiéu phuc vu hoat dong SXKD cua doanh nghiép.

e Tién giri trén 1Gi khodn thanh todn: Cho phép doanh nghiép thyuc hién gui/rat tién mat, thyc
hién cac giao dich thanh toan chuyén khoan 16i cic dbi tic trong/ngoai nudc thudn tién, nhanh
chong.

e Tién giti ¢ kp han: Doanh nghiép chu dong lya chon ky han giri tién va hinh thirc linh 1ai da
dang, pht hop vé k& hoach sit dung vin cita doanh nghiép.

o Tién giti ky quy X4c nhan cho doanh nghiép vé khodn tién da ky quy tai VietinBank dé chimg
minh ning lyc tai chinh trong cac linh vuc/nganh nghé/dich vu ma phap ludt Viét Nam quy dinh
phai ky quy,

. Dau fu tién gt c6 ky han tie dong: Dinh ky theo tAn suit thoa thuén, VictinBank tu dong chuyén
sb du tir tai khoan thanh 104n ctia doanh nghiép sang v dau tir Tién giri ¢6 k¥ han va ngugc lai.

(b) Cho vay

La mot trong nhimng ngén hang c6 quy md VCSH Ién nhit Viét Nam, sor hitu hé thdng chi nhanh,

diém giao dich rong khap trén todn quoc cing ddi ngii nhén vién tdn tinh, chuyén nghiép, VietinBank
cam két dum t&i nhitng gidi phéap tai chinh da dang, linh hoat dap tng t4i wu nhu cdu vén ngan han

cing nhu von trung dai han cta doanh nghiép. VietinBank tu hao la dbi tac tin cdy gitp hién thuc
hoéa cac muc tiéu kinh doanh ctia doanh nghiép.

» Cho vay ngan han: VietinBank dép tmg nhanh chong, kip théi nhu cAu vay vén luu dong trén
co s& thau hiu dong tién va ké hoach SXKD ciia doanh nghiép:
- Cho vay vdn lua déng: Ddp 1tng moi nhu cau vbn luu ddng thuomg xuyén, hop phéap cho
hoat dong SXKD cta doanh nghiép.
- Cho vay théu chi: Cho phép doanh ng]ucp chi virot sb tién 6 trén tai khoan tién giri thanh
toan nham dap img kip thot phin vén thiéu hut tam th&i trong thanh toan.
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- Cho vay thanh toian UPAS LC: Cho phép doanh nghiép xuht khiu thaoh todn trd ngay cho
Ngudi budng LC khi xuét trinh duge bd chimg tir hop 16,

- Cacsan phém tai trg theo chum danh cho doanh nghiép chinh va ¢c nha cung cép, nha phén
ph01 VietinBank ludn cb ging di dau trong viéc chuyén biét hoa san phim phuc vy cho timg
i tuong kbéch hang va céc san phim c6 ham lugng cong nghé cao, trong d6 tir méi quan
hé hop téc chién luge véi céc doanh nghiép chinh, cung cap cac giai phdp hd trg tai chinh
cho céc nha phéan phdi/nha cung cép chia doanh nghiép chinh.

Cho vay trung va dai han: VietinBank ddng hanh va tai trg ngudn vbn trung dai han danh cho
doanh nghiép dé dau tu dy 4n hay md rong hoat ddng SXKD.

- Cho vay du tu dy 4n: Dép mg nhu clu von trung va dai han danh cho doanh nghlep d& thue
hién céc du 4n déu tir méi hodc dyu 4n nang cp, mér rong SXKD.

- Cho vay hop von VietinBank ciing mgt hodc mét 6 TCTD khéAc thyc hién cho vay dbi véi

(©

mét du 4n vay vén hodc phuong 4n vay vbn ciia doanh nghiép.

- C!’lO vay chuyén biét: VietinBank cung cAp da dang giai phép, d4p ung linh hoat nhu ciu vay
von chuyén biét ciia doanh nghiép.

- Cho vay mua xe 6 t6: Ddp {mg nhu cdu mua 6 16 ciia doanh nghiép véi muc dich du tu tai
san ¢d dinh phyuc vu hoat dgng SXKD, nhu cAu di lai hay kinh doanh vén ti.

Dich vy thanh todn va Qudn Iy dong tibn

VietinBank cung cAp da dang kénh giao dich, dap img t8i wru moi nhu cau thanh todn va quan ly dong
tién ciia c4 nhin va doanh nghiép. Dich vu thanh todn va quin ly dong tidn clia VietinBank hé tro
doanh nghiép:

Thanh toan, chuyén tién: VietinBank cung cap dich vu thanh toan, chuyen tién trong nudc va
qudc t& mét cach nhanh chéng va chinh xéc, giao dich thuén tién tai bét ky diém giao dich hodc
céc kénh thanh todn hién dai (internet banking, mobile banking...) cia VietinBank;

Quén ly khodn phai thu: Véi hé théng mang ludi rong khip, nhitg sin phim thu hd cta
VietinBank gitip dua dong tién ciia khich hing vé tai khoan tai VietinBank nhanh chéng, thudn
tién va chinh x4c nhit. Céc dich vu quan 1y khoan phai thu co ban: Thu h¢ hoc phi, thu b nha
cung cip, iy nhiém thu, thu hd xb $6, thu hd hang khéng, thu hd vién phi, thu hd cdng ty tai
chinh, thu hd Téng lién doan lao ddng...

Quan 1y khoan phai chi: V&i cong nghé hién dai tién tién, mang ludi rong khap cling médi quan
hé gin két 1au nim, Vlethank da ket néi hé théng véi nhitng nha cung cip dich vu, Kho bac,
co quan BHXH,... d& c6 thé cung cép nhitng dich vy thanh toén tién ich nhit cho khach hing
qua cac kénh thanh toén clia VietinBank. Céc dich vu chi hd co ban cho cde cong ty chimg
khodn, cbng ty bio hiém, cong ty tai chinh, chi hg NSNN, chi h$ quy BHYT, chi luong...

Quan ly dong tién tap trung: La san phdm hd trg doanh nghiép quin 1 ngudn thu - chi tir cc
dom vi thanh v1en t61 wu nhu cAu quan ly dong tién cia khach hing, ddm bao sinh 1&i va c6 hi¢u
qua cao nhét, tiét kiém chi phi quan ly, d& dang thu thap s6 liéu phuc vu cong tic ké to4n qua
cac bédo cdo do VietinBank cung cép.

Nop Ngén sich Nha nudce: Voi hé théng két ndi trirc tiép véi Téng Cuc Thué va Téng Cuc Hai
Quan, VietinBark c6 thé hd trg doanh nghiép thye hién nghia vu ndp thué noi dia va thué xuft
nhép khau mdt cach nhanh chéng, thudn tién thdng qua cac hinh thuc da dang va ti¢n ich nhu
tai cac quay giao dich clia VietinBank, qua Internet Bankmg, qua cdng théng tin cia Tong Cuc
Thué. Trong nhimg nim qua, VietinBank d3 tich cuc ph01 hop véi Kho bac Nha nude, Téng
cuc Thué, Téng cuc Hai quan img dung cOng ngh¢ trién khai nhiéu gidi phap ndp thué tién ich
cho khéch hang nhu: ndp thué dién tix, ndp thué hél quan di¢n tir va thdng quan 2417, hai quan
dién tir nhd thu...dadp (g xir 1y tu ddng cic yéu cAu ndp thué clia ¢4 nhin, doanh nghiép, moi
lic, moi noi.

Thu phi, 1¢ phi hang héa xudt nhap khAu cho cic Sé/ban/nganh ket ndi véi Cong mét clra quéc
gia: V&i mong mudn dAy nhanh tién d¢ théng quan hang hoa, 1iét kiém chi phi luu kho, hru bai
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cho céc doanh nghiép, VietinBank 44 ti€n phong phdi hop vai Téng cuc Hai quan xay dung
giai phap va trién khai dich vu thu phi, 1¢ phi cho cic co quan quéan 1y c6 két ndi trao doi thdng
tin dién tir véi Cong mot cira qudc gia. Giai phép da dugc trién khai thanh céng cho viée thu
phi sir dung két chu ha tAng cira khiu, cing bién tai Hai Phong, 1 co sé& & tiép tuc phdi hop
trién khai cho cic Sd/ban/nganh. L

Thu phi, 16 phi dich vu hanh chinh céng va np thué trén Cong dich vu Cong quéc gia: Trién
khai chi dao ctia Chinh phu trong viéc diy manh thanh toan dién tir trong linh vyc hanh chinh
cong, thyc hién cai cdch hanh chinh, xay dvng nén tang cho Chinh phu dién tir va thanh pho
théng minh, VietinBank &4 tién phong xay dung gidi phap tich hop thanh todn dap tmg cho
ngudi dan va doanh nghiép thyc hién ndp phi, 1¢ phi cho céc S&fban/nganh trén Cong thong tin
dién tir cia cic Tinh/Thanh phb. Vi viée trién khai thanh cong gidi phép tai 12 Tinh/T hanh
phé, VietinBank da vinh dy dugc Vin Phong Chinh Phi Iua chen 12 Ngén hang phdi hop trién
khai céc gidi phap thanh todn trén Céng dich vu cdng quéc gia, tich hop toan b c4c dich vu
hanh chinh ¢bng ciia cac S&/ban/nganh/dia phurong. Trong thang 03/2020, VietinBank d ph6i
hop vl cac don vi lién quan tridn khai thanh cdng dich vu thu phat vi pham hanh chinh linh
virc giao thong trén Cong dich vu cong quic gia va dang tiép tuc phat trién thém céc dich vy
thanh todn hanh chinh céng khéc theo 1§ trinh trién khai cia Van Phong Chinh phi.

Chirng khoan phai sinh: Vi uy tin trong viée phdi hop véi céc co quan quan 1y ting dung hi¢u
qua cong nghé va trién khai céc gidi phap thanh ton hién dai, VietinBank da dugc UBCKNN
hua chon 1 Ngan hang thanh toan cho thi trudng ching khoan phéi sinh. Theo d6 VietinBank
thyc hién toan bd céc giao dich thanh toan, bu trir chimg khoén phai sinh, dap {ng yéu chu rét
khét khe ciia thi trudmg vé tée dd xir 1y va an todn tuygt dbi. Pdng thdi VietinBank cfing phoi
hop hige qua véi UBCKNN, VSD, SGDCK va 19 cong ty chimg khodn trién khai thanh cong
san phim méi Hop ddng tuong lai trai phiéu chinh pha 05 nim. Gii phép cta VietinBank da
déng gop tich cuc vao viée cing cb 1ong tin ctia nha din tu va sy phét trién ciia thi trudmg ti
chinh mé&i mé nay tai Viét Nam.

Nop BHXH, BHYT, BHTN bing phuong thirc dién tir: Phdi hop véi BHXH Viét Nam trién
khai tng dung cng nghé pham cai cich thi tuc hanh chinh trong linh vwc bdo hiém x4 héi,
VietinBank &4 xay dung giai phap thu nép tién BHXH, BHYT, BHTN, dép tmg cho khéch hang
thuc hién ndp tién bao hiém tai cic kénh giao dich cia VietinBank, thong tin nfp bao hiém sau
d6 s& duge giri dén co quan bao hifm d& ghi nhin nhanh chong cho Nguai duge bio hiém, nhd
6 quan 1y chit ch&, dim bdo an todn ngudn thu va lgi ich cho ngudi lao djng.

Thanh todn qubc té vi Téi trg thiwong mai (TTQT & TTTM)

L4 ngin hang ddu tién tai Viét Nam xir 1y tp trung nghiép vy TTQT & TTTM, bén canh cic sin
phim truyén théng dang duge VietinBank cung cép rat hidu qua cho khdch hang nhwr: Thu tin dung
xuAt nhap khiu, nhd thu xuét nhap khiu, chuyén tién ngoai &, bo lanh, t4i bio lanh. .., VietinBank
luén tién phong phit trién céc san phdm TTQT & TTTM méi, tich cuc hop the véi céc ngén hang
quéc t, khai thac téi da thé manh nhim dem lai gii phép t6i wu nhat cho khich hing, dam bao giao
dich an toan, hidu qua, hd trg md rong thi trudmg, thic day hoat ddng xuit nhap khiu nhu mot s6 san
phim djc thil sau:

s UPAS LC (Thw tin dung tra chim cé th3 thanh todn tra ngay): VietinBank trién khai ngay

tir ndim 2013 va khéng ngimg cai tién nhim ting thém lya chon cho khéich hang. LA ngén hing
uy tin hang dAu Viét Nam c6 quan hé ngén hang dai Iy khip cic chiu lyc, VietinBank ludn
duge ¢dp han murc 16m nhét, 141 suét ot nht trén thi trudmg, tir do chuyén héa thanh muc phi
dich vu hip din cho khach hang.

Thu tin dyng ndi dja: Pép tmg nhu cu clia khich hing trong viéc thaoh todn thu tin dung
bang VND cho cac hop dong mua bén trong nude, VietinBank dang tich cuc trién khai san
phim Thu tin dung ndi dia. Ngoai wu thé v& ngudn vén VND manh nht thi truémg, VietinBank
tir tin thue hién c4c giao dich LC ndi dia nhanh nhit, hidu qua nhét cho khich hang va dbi tac
théng qua mang ludi 155 chi nhénh, hon 1.000 diém giao dich tai cic tinh, thanh va xir 1y tip
trung cho ¢ bén ban va bén mua tai Trung tdm TTTM.

!
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~« Hop tac Ngan hang dai ly chiét khiu chitng tir xuit khau theo LC tra chim: V&i khach
hang xuht khau hang hoa theo LC tra cham, VietinBank cung cip san phim “Hop téc ngan hang
dai 1y chiét khiu chimg tir xuét khiu theo LC tra cham”. Khach hing duge bd sung von lru
dong kip thdi, duge dam bao rii ro thanh toén trong trudng hop Ngén hang phat hanh LC mit
kha ning thanh todn va hudng mirc 14 suét chiét khdu canh tranh.

« Bao thanh todn: VietinBank hién 12 thanh vién chit chét ctia Hiép hdi Bao thanh todn qudc té
FCIL Vlethank ludn duoc cac dai 1y bao thanh todn nhép khdu/bén mua xép hang
cao. Véi tidm Iuc von manh, khéng chi chao dugc 1ai suét chiét khiu canh tranh, ciing uy tin va
danh tiéng cta minh, VietinBank lubn ¢ cic dbi tac dé dam bao i ro thanh toén bén nhép
khéw/bén mua véi mitc phi thap nhét gitip mang lai giai phap tai chinh hiéu qua nhat cho khach
hang, Bén canh céc san phim Bao thanh todn truyén théng, VietinBank con cung cApsan pham
Bao thanh ton hién dai 12 Bao thanh todn trong Tai trg chudi cung Umng, mang lai nhidu giai
phép tién ich hon nhim d4p \mg nhu ciu ngdy cang da dang ciia nhiéu d6i tugng khach hang.

e Chuyén titn ngoai t¢ dic thi: Chuyén tién ngoai té cling 14 mdt thé manh cua VietinBank vm
danh muc séin phim da dang, linh hoat, higu qua. Ngoai san pham chuyén tién ngoai t& truyén
théng, VietinBank cung cap cho khach hang san phim chuyen tién ngoai t& dic thu, mang tinh
canh tranh nhu: chuyen tién da te ghi ¢6 cho nguodi hudmg bing céc loai ngoai t& khic nhau
ngay ca dong tlen ban té, ddng tién khdng tu do chuyen dbi véi ty gid canh tranh; Ngoai ra,
VietinBank c6 thé dam bao céc khoan chuyén tién ngoai & ctia khach hang trude gid cut-off
time toi thi trudng chiu A durge ghi ¢d cho ngén hang huong nhanh nhit trong ngdy giao dich;
VietinBank ciing cung cép dich vu thanh todn bién mau ddng Nhan dén &, Viét Nam dbng tai
khu vue cira khiu Viét Nam — Trung Quée.

e Kénh giao dich TTTM qua Internet Banking (VietinBank Trade Portal): VietinBank 1a
NHTM Vigt Nam dau tién phét trién thanh cong kénh TTTM qua Internet Banking. Khich hang
c6 thé giri dé nghi thire hién giao dich TTTM, nhan k&t qua giao dich 24/7 trén hé théng két ndi
Internet.

Ngodi ra, 4 dap img t&t hon nhu cu cta khach hang, VietinBank tlep tuc phat trién va trién khai da
dang cdc san phém khéc, tich cuc hop téc véi céc ngin hang quoc t& mang dén nhimg gidi phép tdt
nht véi chi phi hop 1y nhét cho khéch hang nhu tai tro xudt khdu, thu tin dung theo chuong trinh hd
trg xuit khiu nong sin M, tai trg nhip khau theo cac chuong trinh bao lanh tin dung xuft khéu
(ECA), tii trg chudi cung (mg, tai trg nha phan phéi...

(e} Kinh doanh ngoat 16 va thi truomg vin

VietinBank cung cép cac SPDV dép Umg nhanh chong, k1p théi cée nhu clu giao dich ngoai t& dong
théi h trg doanh nghiép chi ddng-kiém soat rii ro ty gia. Ddng thoi, VietinBank d3 trién khai hé
théng hd trg mua ban ngoai t¢ online trén kénh eFAST - VietinBank FX Online (FX Online) 4p dung
cho ddi tuong KHDN - trd thanh ngén hang diu tién tal Viét Nam trién khai dich vu hién dai nay,
d4p img nhu ciu giao dich hiéu qua an toan di ddu trong xu hudng lam viéc online tai nha hodc bét
ky dau ma khéng phu thude vao vi trf, khodng cach dia ly:

e Kinh doanh ngoai & va san pham phdi sinh: Véi thé manh v& ngudn vén ngoai té cung mang
luéi rdng trén toan quoc VietinBank san sang dap 1 g nhanh chéng, kip thoi nhu cAu ngoai t&
ctia doanh nghiép v6i gid ca canh tranh dong thoi hd tro doanh nghiép chii dong kiém soét i
ro phit sinh tir bién d¢ng ty gié, qua &6 t01 uru héa lgi nhudn clia doanh nghigp.

- Giao dich ngoai t glao ngay: Dap {mg nhu ciu ciia khach hing: Mua ban ‘ngoai t€ dc phuc
vu cho thanh to4n xuét nhap khiu hang héa, d.lch vu, cuoc vin tai, bao hiém; G6p vén lién
doanh v6&i nude ngoai; Dong hé phl cho céc 5 chire qubc té, cac giao dich mua, chuyén,
mang ngoai t& ra nude ngodi cho cac myc dich dugce phép dién hinh nhu du hoc, chita bénh,
du lich, cong téc,..

- Giao dich ngoal t& ky han: P4p img nhu ciu cia khich hang bao gom Thanh toAn xuét nhap

khau Chuyén tién ra nuéc ngoai hodic d4u tu; Phong ngira i ro bién dong ty gid anh hudng
x4u t61 thu nhip va chi phi trong twong lai.
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- Giao dich ngoai t§ hoan dbi: Dap 'mg nhu cau ctia khach hang: Quan ly dong tién hiéu qua,
tin dung nguoén ngoai ¢ san cé; Sir dung ngay dugc ngudn ngoai t& s& cd trong tuong lqi;
Tim kiém co hdi sinh 151 t&r chénh 1éch 141 suit gifta cac dong tidn; Phong ngira riii ro bien
d9ng ty gid anh hudng xdu toi thu nhép va chi phi trong tuong lai, -

- Giao dich ngoai t& quyén chon: Dip tmg nhu cz‘m‘ ctia khach hang: Xac dinh mitc chi phi t6i
da (quyén chon mua) hay méc 13i t0i thiéu (quyén chon ban)...; Lyra chon mirc ty gid giip
t41 da hoa loi ich; Phong ngira rii ro bién dong ty gid; Tim ki€m co héi sinh 1&i tlr céc bicn
ddng ¢b lgi cua ty gia.

- Ho4n d4i 1ai suét: Pap img nhu cau ctia khach hang: Téi co cdu dong tién va can ddi ngudn
tii san ng; Xéc dinh trude chi phi phai st dung tir do xay dyng ké hoach tai chinh va chi
ddng trong kinh doanh; Phong ngira rlii ro bién dong lai suit cho timg khoén ng.

- Hoén ddi tién t& chéo: Dép tmg nhu cdu cia khich bang: Phong ngira rii ro bién d9ng 14t
sut va ty gid, dic biét trong trung va dai han; Kiém so4t hi¢u qua cdc dong hru chuyén tién
t& ciia minh; Giam thiéu chi phi von ho#c chi phi co héi vé 1ai trén co s nhén dinh 16t xu
hudng thi trudng. '

 Dich vungén hang déu tu: VietinBank va théng qua céc cdng ty con (cong ty chitng khodan...)
cung cép da dang cdc dich vu ngin hang du tu nhiim gitip khich hang da dang héa kénh huy
dong von, tél co chu tai chinh, ning cao niing lwc canh tranh... phuc vy myc tiéu ting trudng
nhanh va bén viing.

- Tu vén phat hanh trai phiéu: Gitp doanh nghiép huy dong pguén vbn trung va dai han phuc
vu viéc md réng hoat dong SXKD, dau ti dy dn méi, co cau tinh hinh ta1 chinh.

- Tu vén phat banh cb phiéu 1in dAu ra cong ching: La dich v tu van gidip tAng quy md vbn
hoat dgng cho doanh nghiép thong qua viéc chao ban co phin 14n dAu ra cong ching, dua
gia tri doanh nghiép dén tiép cén vdi gia tri thi trudmg.

- Tu vn ¢b phin héa: Gitp khéch hang chuyén di md hinh hoat dong thanh CTCP, tin dung
céc 1l thé ciia loai hinh CTCP trong viée huy dong vén.

- Tu vén niém yét chimg khoén: Gitip khach hang niém yét cb phiéu trén SGDCK tap trung,
ting tinh thanh khoan cho ¢6 phiéu cita doanh nghiép.

- Tu vén x4c dinh gi4 trj doanh nghiép: Tu van cho khach hang trong qué trinh xde dinh gia
trj ctia doanh nghiép dya trén cac phuong phap dinh gia nhwr chiét khau dong tien, chi s6 so
sanh gid va phuong phdp tai sin rong.

- Tu vAn mua bén va sip nhép doanh nghiép: Tu vén tim kiérg va thuce hi¢n giao dich véi d6i
t4c tai chinh/ dbi tac chién luge cung cip von 13n ning lyc diéu hanh quén tri nham néng cao
hiéu qua hoat ddng kinh doanh va ning lwc canh tranh cho doanh nghiép.

(f Dich vu ngiin hing dign tir - VietinBank eFAST

VietinBank eFAST la dich vu ngin hing dién tir do VietinBank cung cap nhim hé tro doanh
nghiép thuc hién giao dich tai chinh v& quan Iy tdi khodn mei lic, moi noi théng qua ket noi
Internet. Céc tién ich dich vu bao gdm: Quén 1y tai khodn, Dich vu chuyen tién, Dich vu thanh toan;
Dich vu tién glri va tin dung; Dich vu ndp NSNN; Béo cdo; Dich Vi hd trg va trg gitip. Khach hing
cdn cé the thyc hién duge giao dich véi ngin hang trén phan mém ké toan hodc ERP ctia khach hang
thong qua két ndi tryc tiép gitta hé thong khich hang véi ngén hang.

(g} Dichvuthé

Véi nhitng wu dai hdp din vi tién ich da dang, VietinBank mang t6i nhiing gial phap thanh todn qua
thé 41 wu nhit dinh cho doanh nghiép nhu thé tin dung ndi dia SME Business card, The tin dung

_ quéc té Diner Club....

(h) Bio hiém nhin tho

VietinBank dem dén nhitng giai phap bao hidm phd hop va téi wu nhét danh cho cin b nhén vién
cta doanh nghiép. -

(i) Bio hiém phi nhin thy

J
Bin cdo bach niém yét trii phibu ra cong ching nim 2021 cia VietinBank 4 N\/ 38



VictinBank lién két cling T6 ong Cong ty CP Bao hiém Ngén hang TMCP Céng thuong Viét Nam cung
cép nhiéu san phim bao hiém da dang danh cho doanh nghi¢p v6i chi phi hop ly va nhiéu gia tri gia
ting bao gdm: Béo hiém tai san; Bao hiém 6 t6; Bao hiém hang hoa; Bao hiém k¥ thuat; Bao hiém
tau thuyén; Bao hiém strc khoe; Bao hiém trach nhiém; Bao hiém hdn hop, Bao an doanh nghiép...

6.1.2. Huy déng vion
»  Tinh hink huy dpng von:
Theo BCTC hop nhit di kiém toan nim 2020, téng gia tri huy dong vbn clia VietinBank tai
31/12/2020, dat xap xi 1.178,73 nghin ty dong, tang 11,3% so vdi cing ky ndm 2019. Nguyén nhin
14 do: Tién giri ciia khich hang tiép tuc duy tri dugce da ting trudng, dat gan 990,3 nghinty ddng, tang
10,9% so voi niam 2019; Tién giri va vay cac TCTD khéc dat 128,5 nghin ty dong, ting 17,4% so voi
nim nam 2019 va Sé dir phat hanh GTCG Ja 59,9 nghin ty dbng, ting 4,9% so voi nim 2019.
Tai 30/09/2021, tong gia tri huy dong von (hop nhit) ctia VietinBank dat 1.303 nghin ty dong, ting
10,58% so voi cudi nam 2020. Nguyén nhén 1a do trong ky cac khoan tién girj cia khach hang; tién
gli va vay cac TCTD va phat hanh GTCG déu dat mirc tang 1an luot 14 8,34%; 24,77% va 17,23%
so vl cuol nam 2020.
‘Tinh hinh huy déng vén cia VietinBank (Hyp nhat) (Pon vi: Ty dong)
70.194

30/09/2021 L 1.072.893 00 I 160353
- 59.876

31/12/2020 990:331 ' | PRARIE

31/12/2019 892785 . .- o - SN BICEES

T T

0 375.000 750,000 1.125.000 1.500.000
W Tién giri ciia KH Phathanh GTCG  w Tién giri va vay cac TCTD khac
(Ngudn: BCTC hop nhéit 2019, 2020 dugc kiém todn va BCTC hop nhdt Ouwy HIT ném 2021 cua VietinBank)

Theo BCTC riéng da kiém toan nam 2020, tdng gia tri huy déng vbn clia VictinBank tai 31/12/2020,
dat xap xi 1.172,82 nghin ty dong, ting 11,3% so véi cung ky ndm 2019. Nguyén nhén la do viée
ting cia cac khoan muc: Tién giri ciia khach khach hang (tang 11,04%); Tién giri vd vay cac TCTD
khéc (tang 16 9%) v 86 du phat hanh GTCG (ting 5,11%).

Tai 30/09/2021, tong gia tri huy dong von (riéng 1é) cia VietinBank dat 1.296 nghin ty ddng, tang
10,48% so voi cudi nam 2020. Nguyén nhén 1a tir viée tang cia céc khodn muyc tién giri cta khach
hang (ting 8,38%); phat hanh GTCG (tang 17,23%); tién gir va vay cac TCTD khéc (ting 23,86%).

Tinh hioh huy déng vin ciia VietinBank (Céng ty me} (Don vi: Ty dong)
70.194

30/09/2021 1.070.823 B 54672
s 59.876
31/12/2020 088070 - - B s
56.066
31712/2019 889.793 B (06.799

0 375.000 750.000 1.125.000 1.500.000
W Tién giri cia KH  Phathanh GTCG = Tién giri va vay cdc TCTD khac
(Ngudn: BCTC riéng 2019, 2020 duwoc kiém todan va BCTC riéng Quy 1l ndm 2021 cua VietinBank)

»  Ceo cau nguon von huy dong:
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Co ciu huy ddng von ciia VietinBank (Hop nhit)

4%
B

30/09/2021 CBR3% .
51%
31/12/2020 84,0%
: . 534%
317122019 B -84,3%
0% 25% 50% 75% 100%

m Tién giri cia KH Phat hanh GTCG M Tién giri va vay cic TCTD khac

(Naudn: BCTC hop nhdt 2019, 2020 duge kiém todn va BCTC hop nhat Quy Il nam 2021 ctia VietinBank)
Co ciu huy déng vin ciia VietinBank (Céng ty me)
3,4%
~5,1%
_ _ 5,4%
3171272019 [Tk &y

30/09/2021

31/12/2020

T 7 !

0% 25% 50% . 75% 100%
2 Tién gui cua KIT Phat hanh GTCG mTién g va vay cac TCTD khac
(Nguon: BCTC riéng niam 2019, 2020 duwoc kiém todn va BCTC riéng Quy I ndm 2021 ctia VietinBank)
»  Co cdu ngudn von huy dpng trong nudc va ngodi nudc
Co ciu huy déng vin trong nudce va ngoii nuwde cia VietinBank (Hop nhéit)

30/09/2021

AUVLICE 0 - . 97.90%

0% 25% 50% . 13% 100%
® Huy dong von trong nuéc ™ Huy ding von ngodi nuoc

(Nguon: VietinBank)
Co chu huy ddng vin trong nwée va ngodi nudc cha VietinBank (Cong ty me)

30/09/2021 7,27%

3171222020 [N oo 9830% 0 . o (I

31/12/2019 ;. 11%

0% 25% 50% . 15% 100%
® Huy dong von trong nude M Huy dong von ngoai nirge

(Nguon: VietinBank)
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6.1.3. Hogt djpng tin dung
»  Hiéu qud, ty I¢ an toan vén (CAR):
VietinBank luén bao dam dap \ng cdc nguyén tic v& quan tri i ro, thye hién c6 higu qua va tuén
thl diing cdc quy dinh cia NHNN vé ty 18 bao dam an toan hoat ddng va ty 1¢ an toan vbn.
' Ty 1€ an todn vén ciia VietinBank (*)

Chi tiéu 31/12/2019 31/12/2020 30/09/2021
Ty 1& an toan vén (CAR) —~ Hop nhét 10,28% 10,79% 9,27%
Ty 18 an toan vén (CAR) — Cong ty mg 9,81% 10,51% 9,05%

(Nguén: VietinBank)

(%) Ghi chii: Ké tir ngay 01/01/2021, VietinBank dp dung 8 I¢ an todn vn theo chudn Basel II cia Thong tw 41/2016/TT-
NHNN ngay 30/12/2016 (i thiéu la 8%). Triede ndm 2021, VietinBank dp dung ty I¢ an toan von theo Théng tr
19/2017/TT-NHNN ngdy 28/12/2017 va Thing tu 22/2019/TT-NHNN ngay 15/11/2019 (t6i thiéu 16 9%).

»  Téng dw ng cho vay

Theo sb liéu hop nhét tai thai didm 31/12/2020, tong du ng cho vay khéch hang ciia VietinBank dat
1.015,33 nghin ty ddng, ting 8,6% so v6i cing ky nam 2019. Két thic 9 théng ddu ndm 2021, du ng
tin dung dat 1.084,61 nghin ty dbng, tang 6,8% so voi cubi nim 2020. Hoat dong tin dung tiép tuc c6
sy ting tredng bén vimg do dinh huéng ctia VietinBank chii trong ting ty trong cdc phén khic sinh
1341 cao nhur ban 1é va SMEs. Co cu danh muc tin dung, da dang héa va uu tién tin dung cho SXKD,
phit hgp véi nhu ciu vé dién bién timg nganh, linh vuc kih té.

Dur ng cho vay theo kp han vay cda VietinBank (Hgp nhdi)

Phin loai ng Tai 31/12/201% Tai 31/12/2020 "/n-tﬁng Tai 30/09/2021
(Pon vi: Ty ding) Gid trj % Gi4 trj Y (atam) Gia trj %
2020/2019
Ng¢ ngén han 537.206 | 57,4% 593.991 | 58,5% 10,6% 645.077 | 59,5%
Ny trung han 61930 | 6,6% 61.855 | .6,1% (0,1%) 64.981 |  6,0%
N dai han 336.134 | 359% 359.487 | 354% 6,9% 374,548 | 34,5%
Téng du ng cho vay 935271 | 100% | 1015333 [ 100% 8,6% 1.084.606 | 100%

(Ngudn: BCTC hgp nhdt 2019, 2020 dugc kiém todn va BCTC hgp nhat Quy I nam 2021 cia VietinBank)
Theo sb lidu riéng 16 tai thii didm 31/12/2020, tdng du ng cho vay khich hang cia VietinBank dat
1.004,98 nghin ty ddng, ting 8,6% so véi cling k¥ nam 2019. Két thiic 9 thang diu nim 2021, du ng
tin dung dat 1.073,43 nghin ty ddng, tang 6,8% so véi cudi nam 2020. Nguyén nhan 14 do ng nghn

han ting 8,7%, ng trung han ting 6,4% va ng dai han ting 3,8%.
Dic ng cho vay theo ky han vay ciia VietinBank (Cong ty mg)

Phan loai ng Tai 31/12/2019 Tai 31/12/2020 o(;i?r::)g Tai 30/09/2021
(Bon vi: Ty dong) Gia trj Yo Gia trj Ya 202012019 Gia trj %
Ng ngin han 533.784 | 57,7% 590293 | 58,7% 10,6% 641.412 | 59,8%
Ny trung han 50551 64% 58.165 5,8% (2,3%) 61.802 5,8%
Ng dai han 331.917 | 35,9% 356.517 | 35,5% 7,4% 370.129 | 34,5%
Thng dw ny cho vay 925,253 | 100% | 1.004.976 | 100% 8,6% 1.073.433 | 100%

(Nguén: BCTC riéng 2019, 2020 dupc kiém todn va BCTC riéng Quy HI ndm 2021 cila VietinBank)

>  Chét lwong tin dung va tj I¢ ng xitu (ng khé doi)
Chét luong tin dung ludn duge VietinBank uru tién va kiém soat chit chg, tudn thi quy dinh cua phap
lujt va c4c gii han an toan theo quy dinh cia NHNN bing nhiing gidi phap quyet liét va dong bo.
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Nhé& quy md ting trudng t8t, co cAu chuyen dich tich cyc di ciing vol kiém soat chat ch& chit luong
tin dung, hiéu qua tir hoat déng tin dung tiép tuc ducc nang cao déng gdp quan trong cho két qua kinh
doanh chung cla Ngan hang.

Ty 1& ng x4u theo 36 lidu hop nhit tai 31/12/2020 14 0 ,94%, gidm manh so voi mitc 1,16% cua cung
ky ndm 2019. Dbng thoi trong nim 2020, VietinBank da tit toan toan bo 13.000 ty dong trai phiéu
d3c bidt, 43 ban cho VAMC, g6p phén lanh manh héa bang cén d6i, nng cao ning lye tai chinh va
kiém so4t chit ch& chat lugng tin dung va bio dam tuan thu céc gidi han an toan theo quy dinh NHNN.
Trong 9 thang dAu nam 2021, ngay sau khi Thong tu 03/2021/T T-NHNN ngay 02/04/2021 c6 hiéu
lue tir 15/05/2021, Vlethank 43 cha dong danh ngudn lyc tai chinh bd sung trich lap dy phong cho
cac khoén ng duoe co cdu do tic ddng cia dich bénh COVID-19. Ty 1€ ng xau theo so liéu hop nhat
tai thod didm 30/09/2021 12 1,67%, tang SO vm mirc 0,94% tai thoi diém cubi nim 2020. Ty 1& no x4u
ting do VietinBank chi djng co chu ng thng thé cho mét s6 khach hang 1én d& dam bio cho céc
khach hang c6 thé tiép tuc duy tri hoat dong, cling nhu phuc hdi phat trién trd lai trong thoi gian téi.

Chiit lwgng tin dung va 17 I¢ ng xdu ciia VietinBank (Hop nhat)

Phién loai ny Tai 31/12/2019 Tai 31/12/2020 % ting(giim) Tai 30/09/2021

(Don vi: Ty dong) Gia trj % Gii trj % | 2020/2019 Gi trj %

Ng dit tigu chudn 918780 | 982% | 1.003.015 | 98,8% 9.2% | 1.061.583 | 97,9%

Ng cin cha ¥ 5677 0.6% 2799 |  0,3% (50,7%) 49251 0,5%

No dudi tidu chuén 2063 | 02% 1.857 | 0,2% (10%) 2923 | 0,3%

No nghi ngd 1.547 | 02% 1612 0,2% 4,2% 11631} 1,1%

Ng ¢6 kha ning mét vin 7204  08% 6.050 |  0,6% (16%) 3.543 | 0,3%

Téng du ng cho vay 935271 | 100% | 1.015333 | 100% 8,6% | 1.084.606 | 100%
Ty 1& ng xAu 1,16% 0,94% (0,22%) 1,67%

mgudn BCTC hop nhat nom 2019, 2020 duge kiem todn va BCTC hop nhit Qup I ndm 2021 cia VietinBank)

T¥ 18 no x4u theo s6 liéu ridng 1& tai 31/12/2020 14 0,93%, giam déng ké so voi mire 1,15% cing ky
nim 2019 nhd véo cic bién phap kiém soét chit ché ciia VietinBank dbi véi chit qung tin dung,
cling nhu bao dam tuén thi cac gidi han an toan theo quy dinh NHNN.

Ta1 thi didm 30/09/2021, ty 1é ng xau theo sb lidu riéng 18 lai 6?%, ting 0,74% so v6i thoi dlem

cubi nim 2020 do viéc cha dong trién khai cic phuong an co chu no tong thé cia VietinBank dbi voi

céc khéch hang 1dn.

Chit lugng tin dung va T) y I8 ng xitu ciia VietinBank (Cong ty me)

Phén logi ng Tai 31/12/2019 Tai 31/12/2020 % tang(giim) Tai 30/09/2021
(Don vi: Ty dong) Gid tr % Gi trj % 2020/2019 Gid trj Yo

Ng du tiéu chuén 909.030 | 98,2% | 992.888 | 98,8% 9,2% | 1.050.591| 97,9%
Ng cin chi y 5563 | 0,6% 2770 | 0,3% (50,2%) 4883 | 0,5%
Ng dudi tidu chuin 19451  02% 1799 | 0,2% (7,5%) 2914 | 0,3%
Ng nghi ngé 1518 02% 15071 0,1% (0,7%) 11622 1L1%
| Nor c6 kha niing mét vén 71971 08% 6.011] 0,6% (16,5%) 3423 0,3%
Téng dr ny cho vay 925253 | 100% | 1.004.976 | 100% (8,6%) | 1.073.433 | 100%

T 18 ny xAu 1,15% 0,93% (0,22%) 1,67%

(Ngudn: BCTC riéng 2019 2020 duge kiém todn va BCTC riéng Quy Il ndm 2021 ciia VietinBank)

»  Rdi ro i sudt v viéc phin logi, trich 1gp DPRR tin dung

Rui ro 131 suat duge VietinBank thuc hién kiém soét théng qua viée xéc dmh mirc 13 sudt cho vay
theo nguyén tic dam bio bl dip chi phi vbn, cac chi phi quan 1y va trén co s& xem xét céc ycu td i
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ro, miit bing 13 sut thi trudng nhﬁm dam béao kha nang canh tranh va hiu qua kinh doanh cua Ngin
hang. P& giam thiéu rii ro ldi suat ¢o thé phat sinh, Ngin hang 4p dung dong bg céc bitn phép nhu:
quy dinh chinh sach 14 suat tha n6i doi v6i cac khoan cho vay trung, dai han; quy dinh céc diéu khoan
phidng ngira rii ro 13i sudt trong hop dbng tin dung d€ dam bao Ngfn hang Judn chu dgng trude nhitg
bién dong cia thi trudng...
9 théang diu nam 2021, VietinBank di chii dong trich 1dp DPRR bd sung theo Thong tu 03/TT-NHNN
ngay 02/04/2021 ctia NHNN, thin trong hon mic quy dinh clta NHNN nham nang cao néng lwe quan
tr] rili 10, ting kha ning chéng chiu trwéc céc bién dgng bat loi ctia nén kinh té. Ty 1§ bao phi no xAu
clia VigtinBank tai thoi diém 30/09/2021 lé\l 18,6%, giam 13,4 diém phan trim so v&i mirc 132% tai
thiri diém 31/12/2020 v ting 34,4 didm phan trim so véi mirc 84,2% cua cling ky nim 2020.
Déi voi vibe phdn logi ng va trich Idp DPRR tin dung:
VietinBank tuan th: va thye hién theo Didu 11 (Ph4n loai ng dinh tinh) ctia Thong tr 02/2013/TT-
NHNN ngay 21/01/2013 quy dinh vé phan loai tai san ¢6, mirc trich, phwong phép trich lap DPRR va
viéc sir dung du phong dé xir 1y i ro trong hoat ddng cia TCTD, chi nhanh ngin hing nuéc ngoai;
Théng tu 09/2014/TT-NHNN ngay 18/03/2014 v/v sira d6i, bd sung Théng tu 02/2013/TT-NHNN
ngay 21/01/2013.
VietinBank chi dgng sing loc kbach hang @ phan 4nh chit lugng ng phit hop véi ning lyc tai chinh
thire t€ cia khach hang. V6i cac bién phap quan ly cdc khoin ng sét sao, da dang céc tmg xit tin dung,
chit fugng ng clia VietinBank tuén duge duy trl & mire cao trong cic ndm qua.
Viée trich 1ap DPRR tin dung (bao gdm du phong chung va dy phong cu thé) dugc thyc hién theo
quy dinh ctia NHNN, trong d6 <6 loai trir gia tri khAu trir tai san dam bao theo ty 1& quy dinh cia
NHNN.

S6 dir quy DPRR cho vay khidch hang caa VietinBank

Khadn myc -~ :htitn (gidm) Cﬁngt;tﬂ;z (gidm)
Don vi: Ty ding | 3171272019 | 31/12/2020 2"020;519 30/09/2021 | 31/12/2019 | 31/12/2020 ; 02052'319 30/09/2021
Dy phong chung|  6.858 7.366 7,41% 8.224 6.717 7228 7,61% 8.006
Duphongcuthé|  6.088 5.196 (1465%) | 13240 6.072 s8] (1571%) 13.105
Thng cing 12946 | 12562 @97%) | 21.464 12.789 12346 |  (346%) | 21111

(Nguon: BCTC hgp nhat vé riéng 2019, 2020 dwpe kiém todn va BCTC hpp nhdt va riéng Quy 1 ndm 2021 cia VietinBank)

6.1.4. Hoat dong kinh doanh ngogi t¢ va thanh todn

(a) Hoat dpng kinh doanh ngogi (¢

HDKD ngoai t¢ clia VietinBank tép trung manh véi trong tAm 13 cong tac phat trién khéch hang va
da dang héa san phdm va cac loai ngoai té giao dich vpi khé4ch hang nhim khai théc toi da t€p khich
hang hién hitu va ting truong khach hing méi trén tat ca cac phén khtic. Bén canh 46, VietinBank
dic biét chu trong dén phén khic khéch hang FDI, SME cling nhu céc giao dich mua ban sdp nhép
(M&A), cic giao dich thodi von, ban von cho nha d4u tu nude ngoai.

Nam 2020, HDKD ngoai té clia VietinBank tiép tuc ting trudmg, ndm gii thi phin din dAu trén thi
triedng vé& ca doanh sé va thi phan kinh doanh ngoai hdi, qua d6 khing dinh vj the cla VietinBank
trén thj trudng.

Lai thudn tir kinh doanh ngoai & theo sé liéu hop nhét va riéng 1¢ nam 2020 lan luot dat 2.000 t3
ddng vi 1.887 ty déng, twong tmg v6i mirc ting 12 27,88% va 24,23% so vdi nam 2019. Nguyén nhan
12 do mrc ting trudng tich cuc cia cac hoat ddng ngoai hoi (37%) va thu nhép ci thién tir hoat dong
kinh doanh vang, .

9 thang diu nim 2021, i thuin tir HDKD ngoai t€ theo két qua hop nhit va Cong ty me lan luet dat
1.355 ty ddng va 1.426 ty ddng, twong tmg véi mirc giam 12 10,5% va 0,05% so véi clng ky nim
2020. Nguyén nhén sut giam chit yéu 12 do ty gid USD/VND di xudng trong quy [1/2021.

/
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Két qua HPKD ngoai té

Nim 2019 Nam 2020 9 thang ddu nim 2021
Chi tiéu [ ' o tha ﬂ
2. . y dbi
. e g3 % thay @6i Yethay doi
(Do vi: Ty dong) Gia tri rthay Gi4 tri ° . .y Gia tri so vai cang ky
: so véi 2018 so vol 2019
2020
Laj thuan tir HDKD | 564 120,36% 2,000 27,.88% 1.355 10.50%
ngoai té (Hop nhal)
- P : '
Lai thuén tr HOKRD 1519 121,13% 1.887 24.23% 1426 -0,05%
ngoai té (Cang ty me) 1

(Nguon: BCTC hgp nhdt va riéng 2019, 2020 dwgc kidm toan v BCTC hyp nhdt va riéng Quy Il niim 2021 cia
VietinBank)

(b Hoat djng thanh todn
(i) Hoat déng thanh todn trong nuoc
Nim 2020, s6 lugmg giao dich thanh todn trong nude cta VietinBank dat 457,02 triu giao dich ting
47% so v&i nim 2019; doanh s& thanh toan dat 29.343 nghin ty ddng, ting 24,5% so voi ndm 2019.
9 thang diu nim 2021, sé luong giao dich thanh toan trong nudc dat 487,84 tri¢u giao dich, tang
55,5% so vai eung ky 2020 doanh sé thanh toan dat 31.316 nghin ty ddng, ting 49,6% so v&i cing
ky cia nam 2020.
Hoat ddnyg thanh todn trong nudc trong thoi gian qua cla VietinBank ¢6 mic ting truwdng manh ia
nhé viée thic ddy manh mé viéc thanh todn khong ding tién, dic biét trong bdi canh dich bénh phue
tap. f?on;? thoi, VietinBank thuc hién tbt cong tac quan trj chi phi mdt cach co hiéu qua, vu tién
chuyén doi s6 toan dién trong hoat dong thanh toén cla Ngin hang.

Két qui hoat dong thanh toin trong nude

Nam 2019 Nam 2020 9 thang d4u nim 2021
. am ’ . R D‘ FIN
Chi ti¢u G % thay d3i Gid (i % thay déi Gid i > thay i
132 1r1 ¥l Irl »ld i enne ki
' s0 vei 2018 ' $0 v6i 2019 i |sovéicing ky
2020
§6 lugng giao dich 310,86 43.2% 457,02 47.0% 487,84 55,5%
(tri¢u giao dich)
Doanh so thanh todn N '
o 23.569 20,3% 29.343 24,5% 31.316 49,6%
{nghin ty dong)

(Ngmﬁ‘n; VietinBank)
VictinBank diy manh trién khai SPDV thanh toén cho tit ¢4 cac phin khiic khach hang, trong d6 chu
trong dén cic giai phap thanh todn dién tir cung tng cho khach hang sir dung dich vu nhu thanh foan
qua Mobile App, QR code.. . trién khai két ndi hé théng thanh todn véi cac NHTM, cée trung gian
thanh toédn, cac cong ty cdng nghe cOng ty tai chinh, cong ty bao hiém, cong ty ching khodn bang
cac phuong thic hién dai nhu API, dp dung chudn quéc € ISO 20022 trong trao dbi dir liéu dién tu.

(i) Hoat déng thanh todn quoc 16 vé tai trg thuong mai (TTQF & TTTM)

VietinBank lu6n nd lyc thic ddy phat trién san phim méi vé T TQT, TTTM théng qua thiét ke cai
1ién, cung cip cac san phdm chuyén bigt cho timg nganh hangfdm twong khach bang va néng chp hé
théng k¥ thuat phuc vu xir 1y nghlep vy nhidm phuc vu tot nhat nhu cdu cia khéch hang.

Nam 2020, doanh s6 thanh toan quic t& va TTTM cia VietinBank dat 58.583,44 trigu USD, giam
2,5% so vaindm 2019; sb luomg giao dich 1a 501.734 giao dich, giam 0 ,9% so v&i nam 2019. Nguyén
nhan ta do nhu cdu thanh todn va hoat dong thuong mai qudc té cta cac doanh nghiép xuét khiu bi
suy giam, gian doan do chiu téc dong boi dich bénh COVID-19. Mac di vay, trong 9 théng diu nam
2021, véi vige cac hoat dgng glao thuong, thuong mai qudc té dd dwoc khéi phuc tré lai, doanh 56
thanh todn qude té va TI'IM duge cai thién, dat 56.249,48 tricu USD, ting 36,5% so vdi cung ky
nim 2020: sb lugng giao dich thanh toan dat 389.038 giao dich, tang 6,3% so voi cung ky nam 2020
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Két qua hoat dong thanh todn quéc té va tai trg theong mai

Nam 2019 Nim 2020 9 thang ddu nim 2021
. i . . o ﬂz o
Chi tiéu | % thay a6 | % thay déi | "thaydo
Gia tri Gia tri . Gia trj $0 v&i cing ky
s0 vol 2018 so véi 2019
2020
S lwong giao dich 506.331 6,4% 501.734 -0.9% 389.038 6.3%
A .
Doanh s thanh todu 60.083,93 04% | 5858344 .25% | 5624948 36,5%
{triéu USD)

(Nguon: VietinBank)

6.1.5. Hoat dong diu tu
Bén can‘h hoat déng tin dung va ngufm vbn, VietinBank chi trong da dang hoa SPDV, phat trién san
pham dau tw hién dai, gir ving vai tro 1a ngén hang tao [ap thi truomg. VictinBank khong ngirng da
dang héa HDKD, dau tu va diy manh cung cip cdc san pham phai sinh 14i sudt, tién t€. Danh muc
dau tu 1ién tuc duoc dicu chinh theo hudng ting kha ning sinh Joi, ddm bao dy trit thanh khodn cho
toan hé thdng va ning cao vai trd, vi thé cia VictinBank trén thi truong.
Theo BCTC hop nhé‘g kiém toan ndm 2020, danh muc dau tu ciia VietinBank tai thoi diélp 31/12/2020,
duy tri vi quy md bang 16,9% tong tai san, tuong tng vai gia tri 14 226,41 nghin ty dong.
Dén 30/09/2021, ty & danh muc déu tir trén tf‘)pg tai san hop nhit dat 20%, tuong tmg voi gid tri 1a
289,57 nghin ty dong; tang gan 28% so vdi cudi nam 2020. Pong gop cha yeéu vao muc tang ndy la
do trong ky danh muc chitng khodn dau tir ting manh to1 47,4%, dat 169,8 nghin ty dong.

Co cAu danh muc diu tr cia VietinBank (Hop nhit)

Chi tiél;, Tai 31/12/2019 Tai 31/12/2020 Yo tAng | Tgi30/09/2021

(Bow vi: 1% ding) Gia tri | TV trong Gia tri | Ty trong 20(;_%(1;;;[1])19 Gia tri | Ty trong

1. Tidn gii, vay cdc TCTD khac | 129389 | 53,7% | 102.533 | 453% | (20,8%)} 112.616 | 389%
Tién giii tai cdc TCTD khac 123.085 92.628 94.736
Cho vay cac TCTD khac 6.304 9.905 17.880

2. Chirng khoan kinh doanh 3.825 1,6% 5.602 25% | 464% | 3932 14%
Chung khodn kinh doanh 4.051 5,723 4,084
DPRR ching khodn kinh doanh 2226 -121 -152

3. Chirng khoan diu tw 104.615 | 43,4% | 114942 50,8% 9.9% | 169.797 | 58,6%
CK dAu tir san sang ban 97.132 112.678 167.390
CK déu tir gitr dén ngay dao han 15.368 2.617 2.617
DPRR chitng khoan du tr -7.884 -353 210

4. Gop vbn, diu tw dai han 3.283 1,4% 3.336 1,5% 1,6% 3.221 1,1% |

Vén gop lidn doanh 3,018 3118 3.005
Déu tur dai han khéc 265 241 241
DP giam gi4 ddu tu dai han 0 23 24

Téng céng 241.112 100% | 226.412 100% | {6.1%) | 289.567 | 100%

(Nguon: BCTC hap nhdt ndm 2019, 2020 duwgc kiém todn va BCTC hop nhdt Quy 1 ndm 2021 cia VietinBank)
Theo BCTC riéng kidm toan nim 2020, danh muc déu tu ctia VietinBank tai thoi diém 31/12/2020,
biing 17% tdng tai san, tuong tmg véi gid tri 1a 225,82 nghin ty dong. Tai 30/09/2021, ty 1§ danh myc
dAu tir trén thng tai san Cong ty me dat 21,6%, tuong Umg véi gia tri la 287,56 nghin ty dbng; tang
27 3% so v6i cubi nam 2020, trong d6 mic di danh muc chimg khodn kinh doanh cd su sut gidm
nhung danh muc chimg khoan dau tir d& taing manh to1 48,3%, dat gin 168 nghin ty dong.
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Co chu danh muc diu te cha VictinBank (Cong ty me)

Chi tiéu Tai 31/12/201% Tai 31/12/2020 ‘i’;igﬁmn)g Tai 30/09/2021

(Do viz Ty dong) sid tri | T¥ trong Gia tri | Ty trong | 202072019 | Gia tri | Ty trong

1. Tién giti, vay cdec TCTD khac 120.708 |  538% | 102713 | 455% | (20,8%) | 111.451 | 38,8%
Tién giri tai céc TCTD khac 122.644 93.651 96.130
Cho vay cac TCTD khic 7.064 9.062 15.321

2. Chémg khoan kinh doanh 2.475 1,0% 4.253 1,9% | 71,8% 2.583 0,9%
Chimg khodn kinh doanh 2475 4253 2.599
DPRR chirng khodn kinh doanh 0 0 -17

3. Chirng khoan diu tu 103.347 |  42,8% | 113302 50,2% 9,6% | 167.972| 58,4%
CK d4u tr sin sang béan 95856 111.057 165.589
CK diu ur gitr dén ngay ddo han 15.368 2547 2.587
DPRR chimg khoan diu tu -7.877 -343 -204

4. Gop vbn, du tur dii han 5752 |  24% | 5552| 25% | 35%)| 5552 19%
Vén gop lién doanh 4.040 3.840 3.840
Br4u tu dai han khac 1.689 1.689 1.689
DP giam gia dau tu déi han 23 23 23

Téng cong 541282 | 100% | 225819 |  100% | (64%) | 287.558 | 100%

(Ngudn: BCTC riéng nam 2019, 2020 dwgc kiém todn v BCTC rieng Quy 111 nam 2021 cia VietinBank)

6.1.6. Hoat dong ngin hang dgi ly

VietinBank da 1hmet lap mang ludi ngén hang dai ly rong khép toan ciu, dap img moi nhu cdu giao
dich ngan hang qubc té, trong do cha yéu la chuyén tién va tai tro thuong mai cho cic khich hang
v6i cac thi truomg trén thé gidi duge nhanh chéng, an toan va hi¢u qua.

Hién tai VictinBank ¢6 quan hé dai ly vot trén 1.000 ngan hang va chi nhanh ngdn hang tai trén 100
qudc gia va viing lanh tho trén thé giol. Tai moi quoc gia va vung lanh thd, VietinBank ludn dit quan
hé dai Iy v&i céc ngdn hang hang du va co uy tin tot.

Trong thoi gian td1, then lwge cia Vietinbank d6i véi hoat dong ngén hang dai ly 1a t4p trung duy
tri, m¢ rong va nang cip quan hé dai 1y véi cae aéi tac truyén théng, chi trong vao cic thi trudmg
tiém ning v&i myc tiéu tang cuimg huy d6ng ngudn von vdi ldi suit tot, chao ban SPDV culia
VietinBank dé tang thu phi dich v, két ndi kinh doanh dé mé rdng co s6 khach hang.

6.2  Qudn Iy rii ro va bio todn von

6.2.1. Cdc chinh sdach quan Iy riii ro dang dp dung

a. Chinh sdch qudn Iy rii ro tin dung

Dbi véi hoat dong tin dung, VietinBank kiém so4t va quan 1y i ro tin dung bang cach thiét lap han
e kiém sodt rui ro tin dung tuong Ung vOi muc 4 rii ro ma VietinBank c6 thé Lhap nhén duge dbi
voi timg khach hang va dbi voi moi linh vuc, dia 1y, nganh nghc VietinBank da thiét lap quy trinh
soat xét chit luong tin dung cho phép du bdo som nhitng thay ddi vé tinh hinh i chinh, kha ning trd
ng cla céc bén dbi tac dua trén cac yéu 6 dinh tinh, dinh luong. Han mirc kiém sodt rai ro tin dung
dm véi médi khach hang dugc thiét 1ap thong qua viéc str dung hé théng xép hhang tin dung, trong dé
mai khach hang duoce xép loai & mdt mirc df rii ro. Mirc dd rhii ro ndy ¢6 thé duoc sira dbi, cdp nhat
thudmg xuyén.

D& véi hoat dgng déu tw/cho vay trén thi truong lién ngdn hang, VietinBank kiém so4t va quan ly

rai ro bing cach thiét 1ap han mirc dau tur lién ngén hang ddi voi timg ddi tac cu thé trén co s& phan
tich, danh gia cta VietinBank v& mite do rui ro cua dbi tac. Han mic d&u tr lién ngén hang do Hai
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ddng Dinh ché tai chinh x4c 13p va giao Phong Kinh doanh Vén thye hién.

D& quan 1y rii ro mot céch chuyén nghiép va dap img chufn myc qudc té, VietinBank da chudn héa
m6 hinh td chic 03 tuyén bio vé bao gbm: (i) Tuyén bao vé thir nhit (nhén dang, kiem sodt va gidm
thidu rii ro tin dung); (i) Tuyén bao vé thir hai (xdy dung chinh sdch quan Iy rui ro, quy dinh ndi bd
quan tri i ro, do ludng, theo ddi rii ro va tuln thi); (i11) Tuyén bao vé thiz ba (kiém todn ndi b ve
quan Iy i ro). Ngodi ra, VietinBank thyc hién quy trinh quan 1y rii ro tin dung theo ca 02 cip d6 1a
danh muc v4 giao dich bao gdm 5 budc co ban, cu thé nhu sau:

- Nhdn dang: x4c dinh rui ro tin dung trong yéu, nguy co gdy ra rui ro tin dung va xac dinh
nguyén nhan gdy ra rui ro tin dung.

- Do lucng: sir dung céc phuong phép, md hinh do ludng rii ro 4 x4c dinh tac dong ngén han,
dai han ciia rui ro tin dung d6i v6i thu nhép, ty 1& an todn vbn va kha niing dat dugc muc tiéu
kinh doanh ctta Ngén hang.

- Theo dbi: theo d8i trang thai i ro va danh gid kip thd, canh bdo sém kha ndng vi pham cde
han mic kiém soat riii ro. _

- Kiém sodr: kiém soat trang thdi rui ro tin dung thye t& 48 tusn thd gici han cdp tin dung, han
mirc kidm soat tin dung theo quy dinh phép ludt va ndi by cia Ngan hang, thyc hién céc bién
phép phong nglra, giam thiéu va xir 1 kip thoi cde rii ro & dam bio tuan thu che han mire kiém
S04t rli ro va c6 bién phap xir Iy khi chét lwong tin dung bi suy giam.

- Bdo cdo: thuce hién bao co thdng tin kip thii, dly da vé trang théi rii ro tin dung, hidu qua cia
céc bién phap kiém soat rii ro tin dung cho ngudi 6 thdm quyén va cac bén lién quan aé cb
quyét dinh phi hop nhim han ché riii ro tin dung va ning cao hiéu qua cbng tic quén 1y rui 1o
tin dung tai VietinBank.

VietinBank x4y dung cdc cong cwhé théng nhim hé trg hoat dong quén 1y réi ro tin dung mét cach
chit dong, hidu qua, phit hgp voi yéu cdu thuc té, quy mé va mic df phirc tap trong hogt dong tin
dung ciia ngAn hang trong timg thoi ky. Ha ting CNTT duge wu tién chi trong dAu tu, dam bao cong
tac quan Iy danh muc tin dung, canh bdo sém, gidm sét ri ro tin dung chi nhanh, quan Iy thu hoi vaxirly
no duoc thue hién tr dong, gidm thidu thoi gian xir Iy dif lidu v nang cao chét hrong théng tin. Bén canh
d6, VietinBank 1a mdt trong nhilmg ngan hang dAu tién trién khai cic md hinh do ludmg 1t ro tin dung
theo chuén Basel IT theo phuong phép phén tich théng ké d8 thay thé He théng xép hang tin dung ndi bd
theo phuong phép chuyén gia trude ddy va sit dung két qua md hinh trong cong tac phé duyét tin dung,

-dinh gi4 khoan vay va quén ly khach hang.

b.  Chinh sdch qudn Iy rii ro hoat dong
VietinBank thyc hign viéc 4p dung céc théng 1¢ quéc té vé quén tri rii ro hoat ’dﬁmg théng qua mot
s6 cong cu nhur (i) tu ddnh gid roi ro va bién phép kiém soat (RCSAY); (ii) chi so rti ro chinh (KRI);
(iii} thu thap va quan ly su kién rti ro hoat dong (LDC) va (iv) sir dung céc phét hién cita kiém to4n
noi bd va kiém toan doce lap. \

'VietinBank x4y dung chinh sach va huréng dfin cho cong tAc quan ly rii ro hoat dng nham dip tmg

cée yéu-chu ciia Thong tu 13/2018/TT-NHNN ngay 18/05/2018 cuia NHNN nhir han mire ri ro hoat
déng (bao gdm han mirc vé tbn thit tai chinh va phi tai chinh); quén Iy rii ro trong {ng dung céng
nghé, hoat ddng thué ngoai, dam bao kinh doanh lién tuc (BCP). VietinBank lién tuc diy manh va.
ning cao nhan thirc, vin héa quéan 1y rii ro hoat ddng trén toan hé théng théng qua viéc chi dong td
chirc cac 1p dio tao chuyén sdu rui ro hoat dong, cling nhu cdc cuge thi ndi bo d tao ra nhitng lan
song 41 moi, khoi goi ¥ fudmg, sang kién cai tién, quén trj rii ro. Dong thoi, VietinBank tiép tuc cha
trong ddo tao, xdy dung va tuyén dung mot dot ngii cén bd trién khai quan 1y rii ro hoat ddng cha
chdt co kinh nghiém, ¢é ning luc.

Viéc quén 1y rili ro hoat ddng tai VietinBank dugc vén hanh theo m6 hinh 03 tuyén bao v&, quy dinh
t3 rang vai trd cfing nhu trach nhiém ciia timg don vi thuge mai tuyén bao vé. Trén thyc té, cdc don
vi thudc céc tuyén bao vé phéi hop chit ché véi nhau nhim thyc hién céng tac quan 1y rui ro hoat
dong mdt cach xuyén subt tir Tru s& chinh t&i Chi nhanh va toan dién & tAt c& cac HDKD, nghiép vy,
phat huy tét hidu qua m hinh 3 tuyén bao vé, dam bao HDKD diing dinh hudng, an toan va tudn th
quy dinh phép luét. / :
Ban ciio bach niém yét trdi phiéu ra cong ching nim 2021 cia VietinBank %H 47




c.  Chinh sdch qudn Iy rii ro thi truong

VictinBank xay dung chién luge quan 1y rii ro thi truong nham thiét 14p muc tiéu kiém soat roi 1o
d6i véi cac hoat dong phat sinh rii ro thi trudmg , cdc bién phap kiém soat phu hop nang luc quan 1y
rai ro thi truong gan v6i chién Juoc kinh doanh trung va dai han ctia VictinBank, dam bao HDKD
phét trién an toan, bén vimg, tuan thi cdc quy dinh ciia co quan quan ly, cam két vai dbi tac chién
lurge.

Tét ca cac i ro thi trudmg phét sinh duge quan Iy 1ap trung tai Tru s& chinh VietinBapk theo mo
hinh 3 tuyen bao vé. Phong Kinh doanh von dong vai tro la tuycn bao vé thir nhat, chi: déng nhén
dang, kiém soat trang thai rui ro thi truong, thiét lap cac chét kiém soét va giam sat tai don vi minh,
dam bao tuén thti cac han mire, khau vi rii ro thi trudmg. Phong Quan 1y nii ro thi truomg dong vai tro
la tuyen bao vé thir 2, thuc hién chic néng kiém soét rui ro thi trudmg mét cach dge lap thong qua
thiét 1ap c4c vin ban chinh sach va xdy dung mo hinh do luong 1l ro, ddng thoi bao cdo tryc tiép cho
Ph6 TGD phu trach/Giam débc Khéi Quan ly rii ro va doc 1ap voi don vi Kinh doanh vén & ‘Thi
truong. Phong Kiém todn ndi bd thuc hién chirc nang tuyén bao vé thit ba, kiém toan tai cac don vi
thudc tuyén bao vé thir nhit va thit hai, ddm bao kiém tra, giam sat rai ro thi truomg maot cach doc 1dp,
hiu qua.

VietinBank d4 x4y dyng hé théng chinh sdch, quy dinh v& quan Iy rli ro thi trudng, trong d6 quan ly
rai ro tip trung trong giao dich tu doanh day du, dong bd cic bude nhin dang, do luong, theo doi va
kiém soat rii ro, dinh ky dugc ra soat, cap nhét kip thin nham dap tmg nhu cau HDKD thye té, phi
hop véi théng 1& quic té (Basel I, Basel III) va cdc yéu cAu cia co quan quan 1y.

Muc tidu ¢l viée kiém sodt rii 1o thi trurong la quan 1y mdac 46 tén 1hat cha VietinBank truge cac
bién dong c6 thé xay ra cna céc yéu t rii ro thi trudimg (ty gid, ld1 sudt, gid hang hoa, gid ¢b phifu,
mirc d§ tap trung giao dich tir doanh). VietinBank thuc hién kiém soat i ro thi truomg thong qua
viée thiét 1ap, cap nhat, duy tri va quan 1y, gidm sat tudn thi khAu vi rii ro thi tnrdmg va han mirc 1)
ro thi treong thong qua cac chi sb do ludmg nhu: 13i/16, trang thai, gia tri chiu i ro (VaR), chi s6 do
ludng d¢ nhay voi lai sudt (PV01), han mirc trang thai/sé du déi vai cac sdan phdm giao dich, loai tién
t&, dbi tac giao dich thugc danh muc tu doanh ¢6 rui ro tap trung; mitc tdn thét trong dicu kién cang
thing (Stress loss); tinh vén y8u cdu cho rii ro thi truémg; thuc hién kiém dinh md hinh (test hé thiéng,
xac thue gia doc 1ap, backtesting).

d.  Chinh sdch qudn Iy rii ro ldi suit trén S6 Ngin hang

VietinBank da thiét 1ap hé thong quy dinh, quy trinh va han mirc kidm sodt rui ro Iai sut (RRLS) trén
Sé Ng,an hang dap img yéu cdu clia co quan quan ly va theo thong 1€ Basel II. Cong tac quan ly RRLS
trén S& Ngdn hang duoc trién khai thdng qua mé hinh 3 tuyén bao vé nham dam bao su chuyén su,
toan dién, mang tinh hé thong va pha hop voi théng 1€ thi trudong. VietinBank dp dung b cong cu
quan ly RRLS theo cac chi s& vé& (i) trang thai chénh 1&ch ky dinh lai 15 suAt (repr1cmg gap), (ii) tac
dong thay déi 14i sut dén thu nhép 14 thuén (Delta NII) va/hodc gid tr kinh té ctia vén chii s& hitu
(Delta EVE). VietinBank da trién khai hé théng phin mém Quan 1y Tai san No - Co (ALM) va hé
théng didu chuyén V(m ndi bo (FTP) cho phép quan Iy tdp trung trang thai RRLS tai Tru so chinh
Vietinbank, cung chp tu dong cac bdo cdo do ludng chi s6, bdo cdo phén tich kich ban tang/giam lai
sudt... nham kiém soat RRLS trong pham vi cho phep, dua ra cac bién phap phong ngira va xy dung
cac chinh sach lai sudt phithop. G cap do giao dich, tat ca cdc hop dong tin dung cia VietinBank déu
phai ¢6 cac dicu khoan phong nglra RRLS dé @am bao Ngan hang ludén chi dong trude nhimg bién
djng bt thuong ctia thj truomg; 1ai suét cho vay phai duge xdy dung dua trén co s& phan anh ding
chi phi huy d6ng von thire té clia Ngdn hing.

e.  Chinh sich qudn I, bio ddm hé sé an todn von

VietinBank dd ban hanh quy dinh va quy trinh quan ly vén ty ¢6 va danh gia ndi bé vé mirc du von
trong hé thong VietinBank bao gbm (i) cac nguyén tic, chinh sach quan ly vén tu cé; (i) quy trinh
cu thé nhim xéc dinh von muc tiu va 1ap ké hoach von: (iti) giam st va bfo cdo vé von va ty 18
CAR; (iv) trach nhiém va quyén han cic bén lién quan; dim bao tuan thi quy dinh ctia NHNN, cam
két voi cac déi tac va phu hop véi thong 1€ quée té.

Hang nim, ké hoach vén duge xay dung trén co sor dur kién vé céc bitn phdp ting vin tu c6 va kiém
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soat tai san ¢6 rii ro, tir do6 lam co s& xdy dung Chlf:rl luoc, ké hoach kinh doanh trong timg giai doan.
Dinh ky, ké hoach vén dugc ra soat, cip nhat nhim phi hop véi thuc t1en dam bao tudn th, ddng
thivi tiét giam chi phi vA ning cao hiéu qua trong kinh doanh.

Vé hé thong, VietinBank d& x4y dung hé thdng tinh toan ty 1€ an toan vén tir dong trén nén tang cac
dit lidu ngudn cla Ngan hang. Dir liéu tinh todn thudng xuyén dugc kidm tra, di chiéu nhim dam
bao tinh chinh x4c. Vén va ty 1& an toan vbn duoc dinh ky gidm sat, du bao va bdo cdo Ban Didu
hanh, c4c Hai ddng nhim kiém so4t, ddm bao tuin thu theo quy dinh.

6.2.2. Danh gid tinh hinh thyc hién, gidi phip khdc phuc cde ton tgi, han ché

Tu nam 2020 dén nay, dai dich COVID-19 di téc dong tiéu cue t&1 céc linh vuc va nganh nghd clia
nén kinh té Vl@t Nam. HPKD cia rit nhiéu doanh nghiép va khach hang cia VietinBank bi anh
hudng ning né va gip rit nhiéu khé khin giy tiém &n céc rii ro phat sinh ng x4u cho Ngan hang.
Trong bdi canh nay, VietinBank d3 va dang tich cuc dong hanh ctng khach hang dé k1p thin ¢o céc
bién phép h3 trg, thio g& phu hop, thiét thyc nhir co cu lai thai han trd ng, vu dii 14 suét, gitr nguyén
nhém ng va giai ngdn méi.. . nhim gip doanh nghiép va khach hang vugt qua khé khén, 6n dinh

hoat dong SXKD; dong thoi chu déng nhén dién som 1t ro va trién khai cAc bién phap phén loai, thu

h01 XU ly ng de giam thidu tdn that vA rtii ro cho Ngan hang. Chinh vi vy, VietinBank da kiém soat
t6t ty 18 ng x4u & mic duéi 1% vao thoi diém cudi nam 2020.

Cong téc quan 1y i ro tin dung tiép tuc duoc chi trong tir cAp tong thé dén cap d6 giao dich. Theo
d6, VietinBank trién khai manh mé& céc bién phap han ché phat sinh m&i ng x4u, ting cudng thu h01

xir Iy ng nhim nang cao chét lwong tin dung va hiéu qua s dung vbn. Cée chinh sach, quy trinh cip
tin dung thuong xuyén dugce ra soat, cap nhat nhim tang cudng quan trj rui ro, tudn thi quy dmh cla
NHNN va chuén héa theo thong 1& quoc t&. Cling vdi d6, VietinBank wu tién va ning cap, cai tién hé
théng CNTT d& hd tro viéc quan ly, gidm sat i ro tin dung, cinh bdo sém rli ro tiém 4n tir danh
muc tin dung va khach hang, kip thoi thu hdi va x Iy ng.

Trude nhimg dién bién phirc tap va khé ludmg cia thi trwdng trong nude va quoc t do tac dong cia
dich bénh COVID-19, VietinBank chi ddng gidm sat chat ché va kiém so4t cac yéu tb rii ro thi
trudmg voi vige didu chinh linh hoat khiu vi va han mitc rii ro thi trudng dbi véi céc san pham giao
dich, loai tidn te va dbi tugng khéach hang; ddng thod dinh ky phén tich, do Judng mic 4o ton thit,
miurc von yéu cAu cho rii ro th truémg @8 x4c dinh murc rii ro tiém An. . Trong ndm 2020, Vlethank
da tién hanh ning cip hé théng Treasury Murex dé chi dong dap ing sin sing cac thay dbi vé HPKD
vbn, gitp Ngan hang tiép can gin hon véi thong 1 tién t1en va ting kha ndng canh tranh trén thi
truong. Song song véi do, Vlethank cling chu dong cai tién c4c hé théng tinh todn von yéu cu cho
c4c rui ro trong yeu (RWA), hé théng hd trg gitm sit sau giao dich kinh doanh vén (Treasury
Monitoring), hé théng quén 1y giao dich phéi sinh hing héa (Vision Commodity)...

Ké tir khi dich COVID-19 biing phét, VietinBank d3 thanh 14p Ban chi dao phong chéng dlCh COVID-

.19 nhim trién khai cong tic quan tri rod o hoat dong, thuc hién cdc k& hoach duy tri kinh doanh lién

tuc v tmg phé véi c4c tinh hudng khin cdp va difn bién phtrc tap, lan xgng cua dich bénh. VietinBank
da xdy dung céc phuong 4n giao dich, 1am viéc phén tach, trién khai khém stc khoe va tiém phong
cho c4n bd nhan vién; ddng hanh, hd trg ngudi dan, doanh nghiép vugt qua khé khén; hoan thién xay
dumng ké hoach ing phé dich bénh thudng xuyén, dinh ky theo hwdng dan cua By Y té va Chinh phu.
Nho vy, HDKD cilia VietinBank dugce duy tri lién tuc va ddm bao cung c¢Ap dich vu toan dién dén
khéch hang. Cing véi cong tac img pho cée rui ro mang tinh khach quan, trong nidm 2020 VietinBank
ciing litn tuc c4p nhit chinh sach v& gidm sét két qua moi trudng kiém soét tai timg don vi nhim chi
déng phong nglra rti ro ndi tai va tang cudng hién qua hoat d0ng, hd trg Chi nhénh va céc don vi Tru
s& chinh nhén dién cic vin d& con tdn tai trong mdi trudmg kiém soat toan hang va tir d6 trién khai
cdc bién phép tmg xrphi hgp.

Theo dinh k¥, VietinBank thudng xuyén tién hanh kiém tra strc chiu dung vé thanh khoan nhim danh
gia kha ning thuc hién cac nghia vu cam két, x4y dymg ké hoach du phong thanh khoan; bo dam céc
ty 18 v& an toan vén hoat dong theo quy dinh cia NHNN. Thye hién cac chién lwoe, muyc tiéu quan 1y
rii ro thanh khoén nhim duy tri di tai sin ¢ tinh thanh khoan cao dé dap vmg nhu cAu thanh todn
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trong diéu kién hoat dong binh thwong va c6 di3n bién bit 1o1 vé thanh khoan; dam bao da dang hoa
vé kénh huy déng vén, phit hgp véi co céu ky han sir dung ngudn von. VietinBank ciing thiét lap, mé
rdng gidi han va quan hé véi cac TCTD va dinh ché tai chinh khéc dé ting cudng hidu qua huy déng
va sir dung ngudn.

6.3 Thi truwdng hoat dong
6.3.1 Mang lwdi chi nhinh, phong giao dich va vin phong dai dién:
e Mang ludi trong nudc: Tinh dén 30/09/2021, YietinBank c¢é 155 Chi nhanh hoat ddng trong
nuée (trong d6, mién Béc c6 73 Chi nhanh, mién Trung c6 29 Chi phanh va mién Nam la 53
Chi nhanh); 958 phong giao dich tréi khap trén 63 tinh thanh ciia ca nude. Ngoai ra, VietinBank
con ¢ 02 van phong dai dién dit tai Pa Nang va Tp. 110 Chi Minh va 01 Trung tim Khach
hang phia Nam.
o Mgng ludi quéc t: Tinh dén 30/09/2021, VietinBank c6 02 Chi nhénh hoat dong tai Buc, 01
ngan hang con hoat ddng tai Lao va 01 van phong dal dién dit tal Myanmar.

. 6.3.2 Mang luii khdch hang va cdc logi dich vu cho khdch hang
o Mang ludi khich hang cia VietinBank: Iinh dén thoi diém 30/09/2021, mang ludi khach
hang cia VietinBank phan loai theo timg doi tugng khéch hang gom co:

v KHDN Ién: bao gbm 8.056 khach hang, chiém 7,6% tong s0 KHIDN va ting 31,10% so vdi
diu nam 2021. Theo dia ban hoat déng, s0 lugng khach hang tai mién Bac la 3.533 (chiém
43,9%), mién Trung 13 1.434 (chiém 17,8%) va mién Nam la 3.089 (chiém 38,3%).

¥ KHDN nho v vita: gbm ¢6 93.642 khich hang, chiém 88,7% tong so KITDN va tang 11,42%
so vo1 dan nam 2021 Phén theo dia ban hoat ddng: mién Bic 6 38.840 khach hang (chiém
41,5%), mien Trung c6 19.793 khach hang (chiem 21,1%) va mién Nam co 35.009 khach
hang (chiém 37,4%).

v KHDN FDI: bao gbm 3.849 khich hang, chiém 3,6% tong s6 KHDN va tang 4,5% so v6i
dau ndm 2021. Theo dia ban hoat déng: mién Bac co 1.890 khach hang (chicm 49,1%), mién
Nam ¢6 1.616 khach hang (chiém 42%) va micn Trung ¢ 343 khich hang (chiém 8,9%).

v Khdch hing Dinh ché tai chinh ("DCTCT): VietinBank thiét 1ap va mo rong quan hé véi
294 khach hang BCTC, bao gom:

- 186 khach hang DCTC 1a TCTD; trong dé: co 46 TCTD trong nudc (grf:n? 39ONHATM 5
céng ty tai chinh vi 2 6 chite tai chinh vi mé) va 140 TCTD nudc ngoai (gém 136 NHTM
va 4 chng ty 1ai chinh).

- 105 khach hang PCTC phi TCTD; trong do: <6 45 cOng ty bao hiém (gom 31 cong ty
trong nudc v 14 cong ty nude ngoai) va 60 cong ty chimg khodn (44 cong 1y trong mude
va 16 céng ty nude ngoai),

- 03 khach hang DCTC 1a td chirc da phuong, gom Ngan hang Phat trién Chéu A (ADB),
Céng ty Tai chinh Quéc té (IFC) va Ngin hang Dau tu Chau Au (EIB).

v’ Khdch hang cd nhin (KHCN): quy md KHCN cua VietinBank dat gdn 15 trigu khach hang
tai ther diém 30/09/2021, ting 7,34% so v&i dau nam 2021 va ting 10,2% so voi cung ky
2020.

o Cic SPDV cho khdch hang:

v Cdc SPDV dinh cho cd phdn: bao gdm:

- Ngdn hang sé: bao gbm cac dich vu nhu VietinBank iPay, iPay Mobile, SMS Banking va
Bank Plus:

- Tién giri: gdm c4c sin phém tidn puri tié} kiém; tién giri 1ai khoan thanh toan va san phim
GTCG khac nhu ky phiéu, chitng chi tién giri va trai phicu...

_ Thé: bao gdm cdc sén phdm thé, dich vu thanh todn the va céc dich vu khéc danh cho the;

/
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Cho vay: gbm céc sén phim cho vay tiéu ding va cho vay phiic vu SXKD;
Bao hiém: gbm céc san phém b4o hidm phi nhan tho va bio hiém nthin tho danh cho nhu
cau ca nhan.

v Cde SPDV dianh cho doanh nghiép: bao gdm:

Tién giri: gdm tidn giri khong ky han trén tai khoan thanh toan; tién gui ddu tu da ning;
tién giri k¥ quf; tién glii c6 ki han thong thudmg; dau tr tién giri ¢6 k¥ han tu dong;

Cho vay: bao gdm céc sin pham cho vay ngén han, trung han va dai han; cho vay chuyén
biét; cic chuong trinh tin dung qudc t€;

Thanh todn q'uéfc té va tai trg thuong mai. gdm céc san phim danh cho doanh nghiép
xudt/nhap khu; chuyén tidn ngoai t&; bao lanh; tai trg thwong mai ni dia; VietinBank
Trade Portal...; -

Thanh todn va quan Iy dong tién: cic dich vu quan 1y khoan phai chi/phai thu; quéan ly
dong tién; chuyén tién va quén ly tai khoan;

Kinh doanh ngoaqi té va thi trudng vérn: obm céc dich vy ngén hang dau tu; kinh doanh
ngoai t& va san phdm phai sinh 1 suft; ngan hang luu ky gidm sat va chc san pham phai
sinh gi4 ca hang hoa;

Ngdn hang dién tir: dich vy VietinBank eFast cung chp va hd tro khich hang thyc hién
céc giao dich tai chinh va quan 1y tai khodn moi lic, moi noi théng qua két noi Internet.
Béo hiém: gbm céc san phim bao hiém phi nhan tho va bao hiém nhén tho phuc vu nhu
ciu ctia doanh nghiép.

6.3.3. Thi phin va kha ning canh tranh
Tai thoi diém 30/09/2021, thi phin ctia VietinBank v& tbng tai sin, du ng cho vay va tién giri clia

khéch hang so v6i cac ngin hang trong nganh 14n luot 13 14,15%:; 15,53% va 14,87%.

Chi tiéu hop nhit Tone tai <3 D ne ch Tién giti cda
. 0 Al san I g a
(tai 30/09/2021) ng s YEROVvaY | khach hang
VietinBank (ty ddng) 1.447.809 1.084.606 1.072.893
Thij phin VietinBank so véi cac ngén hang
trong nganh () 14,15% 15,53% 14,87%

Negudn: (%) S6 liéu duge tinh todn theo dit liéu tong hop ciia FIINGROUP tie BCTC hop nhat Quy 11/2021

ctia 27 ngdn hing dang niém yét trén HOSE, HNX va UPCOM.

6.3.4 Cdc dw dn phit trién HDKD dang thuc hién

Linh vuc Dur An/Chuwong trinh

Panh gid dnh hudng cia cac dir dn
t6i HDKD ciia VietinBank

Quin Iy rii ro
(QLRR)

' Gitp cho VietinBank x4y dung Khung QLRR tich hop
Dy 4n Khung QLRR tich hop va nguyén tic xdy duyng KVRR phi hgp véi théng 1¢
va Khéu vi Riii ro (“KVRR”). qube te, ddng thdi quan 1y va n%z'm nglra cic loai riiro
trong yéu ma VietinBank c6 the gap phai.

Gilip cho VietinBark phét hién va ngan chin rdi ro
L tidn - Giai doan 2 giao dich cdm vén va khich hang den ctia td chirc quéc
e té cing nhu NHNN.

Dy 4n hé théng phong chéng

Cong nghé théng | 1.1 doanh

Trién khai phan tich dir liéu 1on-
big data, (rng dung tri tué nhén
tao, mdy hoc vao cic bai toan

Vigc Umg dung cbng nghé mdi nhim gitp cho
VietinBank d4p dng nhanh va kip thivi cae yéu cu vé
quén trj rii ro, thic day ban.

tin (“CNTT") oy — — , e . — ———— — y
Trien khai san pham sinh trac Nham hién dai hoa kénh quiy giao dich véi cée tinh
hoc va kiosk théng minh tai cic | ndng tu nhdn dién khach hang, x ly théng tin trede |
Chi nhénh, phong giao dich giao dich va ting cudng trai nghi¢ém Kkhach hang
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Linh vue

D an/Chuong trinh

Pinh gia Anh huéng cua cac dy in
toi HPKD cia VietinBank

Trién khai dur an ty dong hod
quy irinh Robostic

Tu‘ déng hod quy trinh vin hanh tdc nghiép nhim t&ng 1
NSLD, giam thi¢u rii ro téc nghigp vén hanh

" Trién khai du an hoa don dién
tir

Cung ¢ip dich vy hoa don dién tir dap g yéu cau cha
co quan nha nudc

| Dur an Thay dbi giao dién va

ning cao trai nghiém nguoi
dung dich vu ngan hang dién tir
cho KHDN

Tang cudng tinh nang tién ich Ngan hang dién ti phuc
vu KHDN

Trién khai cap nhat lién tuc img
dung VietinBank iPay Mobllc

Gitp nang cao trai nghiém KHCN va dap ing t5i da
nhu cau cia khach hang

Nghién ctru trién khai ha tanﬂ
dién toan dam méy cho cac tmg
dung ctia VietinBank

Tang cuong kha nang vin hanh sén sang cung cép dich
vu NHDT, websile, phin tich dit liéu lon...

Nang cap tai ciu triic hé thc“')r_ig
quan tri nguol ding Active
Directory

Néng cao hi¢u nang, ting cudng quan tri vén hanh ha
tang CNTT

Trién khai hé théng quan Iy bao
mat theo chuin 1SO
27001:2013

Nhim xdy dyng hé thdng, ban hinh bd chinh sach quy
trinh vé quan ly tai san, quan 1y ri ro va an toan théng
tin, trién khai ap dung cho hé thong’ ngan hang dién to
va mot so hoat d¢ng phal trién, bao tri va van hanb
phin mém nghiép vu tai VietinBank dip tng theo
chuan 1SO 27001:2013

Quin trj nguon
nhin lyc

Du 4n CAu tric fai hé thong cip
bic cng viéc cua VietimBank

Thyc hién ra sodt cau tric lai toan b hé thong, clp bac
cong viéc cia VietinBank, gitp thwe hién ddng bd vai
hé théng dai ngd va xac dinh 1§ trinh cdng danh theo
tung vi tri

Dy 4n stra d6i quy ché tién
luong va quy dinh ché do phiic
lgi cho ngufri lao dng

Viée wa dbi quy ché tién luong 1 dé phu hop véi quy
dinh mdi cia nha nude, xay dung co ché tién luong
thiic ddy banva bao dam céc ché d6 phiie lgi cho ngudi
tao dong

Dur 4n ning cap/ thay thé hé
thong quan tej ngudn nhan lic

Pcoplesoft

Trién khai mua sam/lya chon nha cung cap dé nang
chp/ thay thé hé thong quéan tr ngudn nhan lyc
Peoplesoft hi¢n tai nhim nang cao hiéu qua hoat déng
quan trj nguén nhin luc

Phat trién sin
pham méi, linh
vuc kinh doanh

méi

Dy 5113 x4y dyng va trién khai
hé thdng cham sdc khach hang
Loyalty (Du dn Loyalty).

Heé théng Quan ly Loyalty 1a hé thong xdy dung va
quan ly cic chwrong trinh wa dadi/chim soc tép trung
danh cho KHCN cia VietinBank; nédng cao gia tri gia
ting danh cho khéich hang, tang cudng cac mbi quan
hé bén viing giifa ngdn hang vGi khach hang, trén co
s& dé thire ddy hidu qua kinh doanh céc SPDV ban 1e
noi ridng va cGa ngn hang ndi chung.

[Phin cuéi cia trang nay duwoc 6 tinh b6 tréng @8 chuyén tiép sang noi dung trang tiép theo ciia
Ban Cdo Bach]
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7. Bio cao két qua hoat ddng kinh deanh
7.1, Tom tit mpt sé chi tiéu chii yéu vé ITDKD cita VietinBank trong 02 nim gin nhit v quy gan

nhit
7.1.1. Két qua HPKD

Két qua HPKD Hop nhit

Yeting/giam

9 thang diu

Chi tidu (Ty ddng) Nim 2019 Nim 2020 202012019 nim 2021
Tong gid tri tai san 1.240.711 1.341.436 8,1% 1.447.809
| Vdn chi 56 hitu 77.355 85411 10,4% 95.601
Thu nhdp 14i tir cac khoan thu nhap tuong tr 82.743 83.678 L% 63.095
Lai thudn tir hoat dong dich vu 4055 4.341 7.1% 3.794 |
Lai thudn tr HDKD ngoai héi 1.564 1.999 27,8% 1.355 |
14 thuan tir mua ban chitng khodn kinh doanh 366 601 64,2% 255
LA thuan tir mua ban chitng khoan dau {791) 361 - 144
I3i thuan tir hoat dong khac 1.497 1,910 727,6% 1.938
Thu nhép tir gép vén, mua ¢d phén T 628 524 (16,6%) 382
Chi phi hoat déng 15.735 16.085 2,2% 11.346
Lot nhuan thudn tir HPKD tnrdc chi phi DPRR 24.785 29.232 17,9% 27.915
tin dung
Chi phi DPRR tin dung 13.004 12.147 -6,6% 14.004
| LNTT 11.781 17.085 43,0% 13911 ]
LNST 9.477 | 13.757 45,2% 11.233
Loi ich cia cb déug khéng kiém sodt 16 64 300% 62
Lgi nhuan thudn cla chi s¢ hiru 9.461 13.694 44,7% 11172
Ty 18 LNST trén VCSH binh quan (ROE) 13,16% 16,95% 28,8% 12,4%

(Ngudn: BCTC hgp nhat nam 2019, 2020 dwoc kiém todn va BCTC hyp nhat Quy I ndm 2021 ciia VietinBank)
Két qua HDKD Céng ty me

Yetdng/giam

9 thang diu

Ty 1€ LNST trén VCSH binh quin (ROE)

Chi tiéu (Ty dbng) Nim 2019 Nam 2020 20202019 ion 2021
Téng gid tri tai san 1.228.542 1.327.921 8,1% 1.432.597 |
Vén chi sor hiru 74307 82.113 10,5% 92.281
| Thu nhip 1ai tir cac khodn thu nhép tuong tu 81.797 82.736 1,1% 62.242
L4i thudn tir hoat déng dich vu 3.373 3.762 11,5% 3226
Lai thudn tir HDKD ngoai hbi 1.519 1.887 24,2% 1.426
Lai thufn tr mua ban chirng kho#n kinh doanh 432 459 6,3% 185
Lai thudn tir mua ban chimg khoan dau tu (791) 364 - 139
L4i thuan tir hoat dong khéc 1.196 1.746 45.9% 1.983 |
Thu nhép tir gop von, mua cé phin 745 532 (28,6%) 687
Chi phi hoat déng 14.733 15.128 2,7% 10.890
Lgi nhuén thudn tir HDKD trude chi phi DPRR 24389 28.475 16,8% 27.500
tin dung
Chi phi DPRR tin dung 12.928 12.026 (6,9%) 13.867
LNTT 11.461 16.449 43,5% 13.634
LNST 9.283 13.256 42.8% 11.049
13,3% 16,95% 27,2% 12,7%

(Ngudn: BOTC rigng da kiém todn ndm 2019, 2020 vé BCTC riéng Qup 11 nam 2021 ciia VietinBank)
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Nam 2019 Nim 2020 % 9 (hang diu nam 2021
a e £ - 3 I3
Chi tite Hygp nhat Gia tri) | Ty trong Gid ri | Ty trong ting(giam) Giatri| 19 trong
202072019
Thu nhép 1ai tign giri 3121 3,8% 2.264 2,7% (27,5%) 1.087 1.7%
Thu nhép 1di cho vay 71.595 86,5% 73.400 87,7% 2,5% 55.865 88,5%
khéch hang
Thu 13 tir chitng 6510 7,9% 6.423 7.7% (1,3%) 4.754 7.5% |
khoén ng
| Thu tir nghiép vu bao 646 8% 688 ,8% 6,5% 699 11%
lanh
Thu nhép 1di cho thué 27 03% 293 0, 4% &,1% 251 0,4%
tai chinh
Thu khéc tir hoat 600 0,7% 610 0.7% 1,7% 439 0,7%
déng tin dung
Téng cong 82.743 100% | 83.678 100% 1,1% 63.095 100%

Nim 2020, VictinBank da hodn thanh toan bd cac muyc tiéu kinh doanh, vii két qua 4n tuong ctia mot
s chi tidu tai chinh co ban nhu sau: Tdng tai san hop nhat va riéng 1¢ cha VietinBank tai 31/12/2020
14n luot dat xAp xi 1.341,44 nghin ty ddng va 1.328 nghin ty dong; véi cing muc tang trudng 1a 8,1%
so voi ctng ky ndm 2019; Quy md VCSH theo BCTC hop nhét va riéng 1é cta VietinBank tai
31/12/2020 1an luwot dat 85.411 ty dong va 82.113 ty ddng, twong (mg v6i muc tang la 10,4% va
10,5% so vdi cang ky 2019. Hi¢u qua kinh doanh dugc cat thién manh mé, vai LNST hop nhét va
riéng 16 1an lugt dat 13,757 ty dong va 13.256 ty dong, tuong img vai méc tang trudng cao Ja 45.2%
va 42,8% so vdi niam 2019.

Loi nhuan hop nhét va Cong ty me cia VietinBank déu dat két qua tich cuc 1a nhé: (i) thu nhip
hoat dong dich vy, trong d6 co chu thu phi dich vu niim 2020 1iép tuc chiém ty trong cao & phi thanh
toan (gan 57%) theo dang dinh hudng phat trién ngan hing thanh toén hién dai, ndng cao chét luong
SPDV va trai nghiém ciia khach hang, ddc biét la phat trién kénh E-banking; (ii) thu nhép tic HDKD
ngoai té va chitg khoan hop ly, higu qud; (iii) thu hdi tir ng xit 1§ rii ro ting manh; va (iv) kiém soat
chi phi hiéu qua.

Két thiic 9 thang dau nam 2021, tong tai san hop nhit va Cong ty me cia VietinBank 1an Tugt dat
1.447,81 nghin ty dbng va 1.432,59 nghin ty dong, tuong tng véi mic tang 1a 7,93% va 7,88% so
véi cudi nam 2020; VCSH theo s6 tiéu bop nhét va riéng 1 Jan lugt 12 95.601 ty dong va 92.281 ty
ddng, tuong (g véi mic ting 1a 11,93% va 12,38% so v cudi nam 2020. LNST hop nhit va Cong
ty me trong 9 thang déu nam 2021 ciia VietinBank dat ki qua tich cuc, lan luot dat 11.233 ty dong
va 11.049 ty déng; tuong Gng véi mite tang 1a 34,4% va 34,6% so voi cung ky nim 2020,

Loi nhudn 9 thang ddu nam 2021 cta VietinBank tang truéng va dat két qua tich cuc 1a do: (i) Thu
nhap lai thuan (khdng bao gbm thu phi bao 1dnh) ting trudng én dinh nhor kiém soat t6t chi phi vén,
CASA duoc cai thién va du ng tin dung tang trong 6n dinh; (i) Thu nhap thuén tr hoat ddng dich
vu (gdm thu phi bao lanh) ting trirdng t6t nho ddy ban san phim c6 thé manh nhur tai trg thirong mai,
chuyén tién, dich vu thé. .. va kiém soat cdc khoan phi dich vu dé t61 wru hoa hiéu qua quan tri chi phi;
(iii) T4i wu vic st dung chi phi hd try true tiép HDKD, kiém soat chi phi higu qua; ty 1& CIR giam
tlr 35,5% trong nim 2020 xuong con 28,9%; (iv) Thu hdi no xdu da xir 1y rii ro tiép tuc ting manh;
va (v) Trich lap du phong thén trong hon mite t6i thidu theo quy dinh trong bdi canh kinh té bét loi.

7.1.2.  Cac chi tiéu khdc
a)  Thu nhip lii va cdac khodn thu nhip twong tu
Thu nhip i va cic khoan thu nhip twong ty (Hop nhit)

(Ngudn: BCTC hop nhdt nim 2019, 2020 dugc kiém todn va BCTC hop nhdt Quy I ndm 2027 cua VietinBank)
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Thu nhip 1di va cic khodn thu nhip tweng ty (Cong ty me)

o Nim 2019 Nim 2020 “%ting(giam) | 9 thing diu nim 2021
Chi tiéu riéng —
Gia trj | . Ty trong Gidtrj | Ty trong | 2020/2019 Gid trj TY trong

Thu nh4p 13i tin giri 3.094 3,8% 2.247 2,7% (27,4%) .1.082 1.7%
Thu nhép 14i cho vay 71.111 86,9% 72.908 88,1% 2,5% 55.417 89,0%
khich hang
Tha 14i tir chimg 6.373 7.8% 6.300 7,6% (1,1%) 4.624 7,4%
khodn ng :
Thu t&r nghiép vu bao 644 0,8% 688 0,8% 6,8% 699 1.1%
G
Thu khéc tir heat 575 0,7% 593 0.7% 3,1% 421 0,7%
déng tin dung '

Téng chng 81.797 100% 82.736 100% 1,1% 62.242 100%

(Nguon: BCTC riéng nam 2019, 2020 dwpc kiém todn va BCTC riéng Quy Il ndm 2021 cua VietinBank)

1

o b)  Tong thu nhdp hoat dpng
Tong thu nhip hoat dgng (Hop nhit)
Nim 2019 Nim 2020 % tang(gidm) | 9 thang diu nim 2021
Chi tiéu Hyp nhit me 2 pg(gidm) | 9 thing dau nam
Giatrj | T§ trong Gia tri | Ty trong | 2020/2019 Giatrj | TV trong
Thu nhap 13i thudn 33,199 81,9% | 35.581 78,.5% 72% 31.393 80,0%
Lai thuan tir hoat dong 4.055 10,0% 4341 9,6% 7.1% 3,794 9,7%
dich vu _
Lai thuéin tr HDKD 1.564 3,9% 2.000 44% 27,9% 1355 3,5%
ngoai hdi
Lai thudn tir mua ban 366 0,9% 601 1,3% 64,2% 255 0,7%
chimg khoan kinh doanh
Lai thuAn/(L3) tir mua (791) -2,0% 361 0,8% (145,6%) 144 6,4%
b4n chitng kho#n du fu
Li thuan tir boat ddng 1.497 3,7% 1.910 4.2% 27,6% 1.938 49%
khic
Thu nhép 6r gép vén, 628 1,6% 524 1,2% (16,6%) 382 1,0%
mua cb ph
. Téng chng 40.519 100% | 45317 100% 11,8% 39.261 100%
(Nguon: BCTC hgp nhdt ndm 2019, 2020 digc kiém todn va BCTC hop nhét Quy I ndm 2021 ciia VietinBank)
Téng thu nhip hoat djng (Cong ty me) ,
. Nim 2019 Nim 2020 % ting(giam)| 9 thing dau nim 2021
Chi tiéu riéng — — — -
Gidtrj | Ty trong Gia trj:| Ty trong | 202072019 Gidtrj| Ty trong
Thu nhép 14i thuan 32.648 83,5% | 34.852 79,9% 6,8% 30.745 80,1%
Lai thufin tix hoat ddng 3373 8,6% 3.762 8.6% 11,5% 3.226 8,4%
dich vu
' Lai thuén tir HPKD 1519 3,9% 1.887 4,3% 24,2% 1.426 3,7%
ngoai hbi
L4i thuin tr mua bén 432 1,1% 460 1,1% 6,5% 185 0,5%
l chimg kho4n kinh doanh
Lai thudn/(L8) tir mua (791) -2,0% 364 0,8% (146%) 139 0,4%
ban chirng khodn diu fu
l Lai thudn tir hoat d9ng 1.196 31% 1.746 4,0% 46,0% 1.983 5.2%
khic
Thu nhép tir gép von, 745 1,9% 532 1,2% (28,6%) 687 1,8%
I mua ¢d phin
Tong cing 39.123 100% |  43.603 100% 11,5% 38.391 100%
(Ngudn: BCTC riéng nim 2019, 2020 dugc kiém todn va BCTC riéng Quy 1l ndm 2021 cila erranank?)-
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c)  Chiphi hoat dong

Chi phi hoat déng (Hop nhit)

c Niam 2019 Nam 2020 % ting(giam}| 9 thang diu nam 2021
Chi tiéu Hgp nhat  — —— . . = ] = :
Gia tri | Ty trong Gia tri | Ty trong | 2020/2019 Gia tri TY trong
Chi ndp thué va cac . o1 1% 0.60 (s 0 1%
khoan phi, 1¢ phi 20 0.0% > 0.1% (0.6%) 47
Chi cho nhén vién 9.435 60.0% 9.262 37,6% {1,8%%) 7221 63,6%
Chi v& tai san 2.280 14,5% 2.605 16,2% 14,2% 1.523 13,4%
Chi cho hogt dong quan 2950 | 187% | 3194 |  19.9% 8,3% 2.012 17,7%
1y cong vu
Chi nop phi bo it 663 | 42% 722 | 45% 8,9% 574 5.1%
tién gii cua khach hang
Chi phi du phong khac 385 2,4% 282 1.8% (26,8%) i 0,0%%
T(z)ng chng 15.735 100% 16.085 100% 2,2% 11.346 100%

(Nguc’in: BCTC hup nhat nam 2019, 2020 duoc kiém toan va BCTC hop nhdt Ouy [H nim 2021 cia VietinBank)

Chi phi hoat djng (Cong ty m¢)

o Nim 2019 Nam 2020 Vo tang(giam)| 9 thang diu nim 2021 |
Chi tiéu riéng - - - . - - . S -
Giatri | Tytrong Giatri | Ty trong | 202072019 Gia tri Ty trong
Chi ndp thut va cae 18 0.1% s 0.0% ) (16,7%) 10 0, 1%
khoan phi, 1€ phi
"Chi cho nhan vién 9.025 61,3% 8.783 58 1% (2,7%) 6.922 63,6%
Chi vé tai san 2211 15.0% 2.544 16,8% 15,1% 1.490 137%
Chi cho hogt dgng qudn 2819 19.1% 3.026 | 20.0% 7,3% 1.897 17.4%
ly cbng vu
Chi np phi bao hiém 661 45% 719 4.8% 8,8% 571 5.2%
tién gui ¢ia khach hang
Chi phi du phong 0 0,0% 40| 03% - T 0,0%
Tong cong 18733 | 100% 15.128 100% 2,7% 10.890 100%

(Nguon: BCTC riéng ndm 2019, 2020 duoe kiém todn v BCTC riéng Quy Il nam 2021 ciia VietinBank)

d)  Bdo céo thay doi VCSH

Bio cio thay déi VCSH (Hop nhit)

Chi tiéu Hop nhit T-s_ai 31/12/2019 Tgi 3{;12;2.020 % ting(gidm) T.gi 30/09/2021
) Gia tri | Ty trgng Giatri | Ty trong 20202019 Gia trj | TY trong
vén cila TCTD 46.725 60,4% | 46.725 54,7% 0,0% | 57.548 | 60,2%
+ Von diéu l¢ 37.234| 48i% | 37.234 43,6% 0,0% | 48058 303%
+ Thang du Vén ¢6 phdn 8975 11,6% 8.975 10,5% 0,0% 8.975 9,4%
+ Vén khde 516 0,7% 516 0,6% 0,0% 5i6 4.5%
Quy ctia TCTD 9.610 i24% | 11.605 13,6% 20,8% | 11613 12,1%
Chénh Iéch ty gia hdi dodi 626 0,8% 482 0,6% (23,0)% 423 0,4%
NST chura phan phéi 19.833 256% | 26.001 30,4% 31,1% | 25387 | 26.6%
Loi ich ciia c6 dong khong 561 0,7% 599 0,7% 6,8% 630 0.7% |
kicm soat
Téng eong 77.355 100% | 85411  100% 10,4% | 95.601 100%

(Nauon- BCTC hop nhdt ném 2019, 2020 dugc kidm todn va BCTC hop nhdr Quy LI nam 2021 cila VietinBank)
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Bso cdo thay ddi VCSH (Chng ty me)

Tai 31/12/2019 Tai31/12/2020 | % tang(giam) | T2i 30/09/202%

Chi tiéu ricng T Giatr | Ty irong | Giatri| Ty trong | 20202019 | Gia trj | T trong

Vén coa TCTD 46.204 62.2% | 46.204 56,3% G0% | 57027 | 61.8%
¥ Vén diéu lé " 37.234 50.1% | 37.234 45,3% 0,0% | 48.058 | 52,1%

* Thang duw Vén cd phan 8970 12,1% 8970 10.9% 0,0% 8.970 9 7%

Quy cia TCTD 9219 12.4% | 11.187 13.6% 213% | 11.187 12,1%

LNST chua phan phéi 18.884 | 254% | 24722 30,1% 300% | 24.067 | 26,1%

Tong cong 74.307 100% | 82.113 100% 10,5% | 92.281 100%

(Nguin: BCTC riéng nam 2019, 2020 duoc kiém todn va BCTC riéng Quy I ndm 2021 cia VietinBank)_

7.2 Nhitng nhin t6 dnh huéng dén HPKD ciia VietinBank trong nidm bdo cdo

Nim 2021, kinh té Viét Nam duoc dy bdo vén tiém 4n nhiéu thach thirc, rii ro do anh hwdmg cia.dich
bénh Covid-19 cling nhu cang thing thurong mai, chinh tri gitta cic nén kinh té 16m trén thé gidi c6
thé c6 gdy tac dong tidu cuc dén HDKD cila nganh ngan hang no6i chung va VietinBank noi riéng.

Tir ddu nam 2021 dén nay, dich bénh Covid-19 dé bung phat trd lai thi 4, lan rong trén khap c4c tinh
thanh ciia ca nude. Khac véi dot bang phat trude, lin ndy cdc bién chimg virus khac rihau, co tdc do
lay lan nhanh va khé kiém soat hon, vdi tim dich 1a cdc tinh, thanh phé 16n nhur Ha Ni va Tp. Hb
Chi Minh va cdc ving kinh té va khu cdng nghi€p trong diém. Diéu nay di va dang gdy &nh hudng
nghiém trong dén nhicu hoat ddng kinh té - x& hoi cha Viét Nam, nganh ngan hang noi chung, ciing
nhu HPKD cua VictinBank noi riéng. Cac doanh nghiép thude céc Iinh vuc va nganh n;_.,he chiu tac
dong 16n boi dich bénh lién tuc gip khé khén, bi gidn doan va dit chudi cung tmg khién cho hoat
dong SXKD cua cac doanh nghiép dinh tré va kho ¢d thé bao dam kha ning thanh todn va tra ng diy
du va ding han cac khoan vay cho Ngin hang. Piéu nay co thé lam phat sinh, tiém an nhiéu rai ro va
gia tang no xdu cho Ngan hang.

Frong nam 2021, NHNN da ban hanh Théng tur 6 03/2021/TT-NIHNN ngay 02/04/2021 va Théng
tu s 14/2021/TT-NHNN ngay 07/09/2021 v/v sua doi, bo sung mot sb diéu coa Théng tu so
01/2020/TT-NHNN ngay 13/03/2020 cia NHNN quy dinh vé viéc td chiie tin dung, chi nhanh ngan
hang nudc ngoai co cu lai thoi han tra no, mién, giam lai, phi, gilt nguyén nhém ng nham hd tro
khach hang chju dnh hudng bai dich Covid-19.

Theo dé, VietinBank da va dang tich cuc dbng hanh va hd tro khach hang chiu anh hudng tiéu cuc
cua dich bénh Covid-19 theo chi dao tai Nghi quyét sé 63/NQ- CP ngay 29/06/2021 cua Chinh phu,
Cong van sb 248/NHNN-PLVN ngay 16/07/2021 va Cong van s& 5902/NHNN-TD cia NHNN ngay
16/08/2021; kip thoi ¢ céc bién phap ho trg, thdo g& phi hop, thiét thue nhur wu dat 18 sudl, co ciu
théri gian tra no, giff nguyén nhoém ng... gitp khach hang, doanh nghiép & on dinh hoat ddng, som vuot
qua kho khan. Tuy nhién, dé thuc hién diu nay, VietinBank s& phai trién khai cdc bién phap, chinh
sach giam 141 sut cho khach hang; gia ban va kéo dai thai gian thu hdi, xtr Iy no; chi ddng trich 1ap
du phong bd sung cac khoan vay. Dy klcn cic chinh séch hd tro giam lai, phi cua VietinBank s&
duge tiép tuc trong Quy 4/2021, theo do tong tac dong cla cac chinh sach hé tro Covid-19 dén loi
nhuén ca nim 2021 du kién s& & mire cao hon nhitu so véi cdc du kién tir diu nim va so v&i nim
2020. Pidu nay déng nghia voi viée thu nhip va loi nhudn clia Ngdn hang co thé bi anh huong va thu
hep dang ké.

8. Vi thé ciia VietinBank so v4i cac ngin hang khac trong nganh
8.1 Vithé cia VietinBank trong nganh:

VietinBank la mot trong s6 ngan hang din diu nganh vé quy md tong tai san. Tinh tod thid diém
30/09/2021, tdng tai san ctia VietinBank lon thir 2 trong s6 cac NH I'M hién dang niém yét trén thi
truong chimg khodn, voi tdng gia tri tai san hop nhit 1 xdp xi 1.448 nghin ty dong (sau BIDV), tang
7,93% so v&i cudi niam 2020.
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Xét vé loi nhudo, VietinBank hién dung y thir 3 trong s6 cac NHTM hién dang niém yct trén thi truomg
chimg khodn, véi gia tri LNTT hop nhit 9 thang déu nam 2021 dat 13.911 1y dong (sau Vietcombank
va Techcombank, 14n lugt co LNTT 9 thang ddu nam 2021 13 19.311 ty dong va 17.098 ty dong).

Top 10 ngfn hang niém yét cé Téng tai sin lém nhit trén thi trudmg chimg khoan Vit Nam

(Don vi: nghin ty dong)

BIDV

VietinBank
Vietcombank —W
MB
Techcombank
Sacombank
VPBank

ACB

SHB

HDBuank e m30/09/2021 311272020

(Naudn: BCTC hop nhdt niim 2020 dé kiém todn va BCTC hop nhat Qup H1/2021 cia cde ngdn hang)

8.2 Trién vong pht trién ciia nganh Ngin hing:

Kinh té ting truéng hdi phuc kéo ting truéng nganh Ngin hang

Nam 2021, dich bénh COVID-19 van tiép tuc bung phat va dién bién rit phie tap, tic dong nghiém
trong t6i nén kinh t cia cac quie gia trén the gioi, trong do ¢6 Viét Nam.

9 thang diu nam 2021, dich Covid-19 anh hudng tiéu cuce dén kinh té Viét Nam, déc bi¢t la cac tinh
thanh phia Béc, cac tmh bang Nam Bo, Dong bing séng Ciru Long, trong d6 ¢6 02 thanh phé 16m 13
Ha Noi va Tp. Ho Chi Minh da phai thuc hién piéin cach x& hoi theo Chi thi 16 trong thoi gian dai,
lam anh huwdng dén két qua tang trudng kinh té (GDP) ¢a nude. Theo do, GDP quy 112021 co muire
giam sdu nhét ké tir khi tinh va cong b6 GDP theo quy tai Viét Nam. GDP quy 111/2021 giam 6,17%
so véi cung ky ndm trude. Mic du vdy, tinh chung 9 thang diu nam 2021, tang trudng GDP van dat
1,42% so voi cung ky nam truge. Day la mirc tang thdp nhét trong giai doan 2011-2021 song Viét
Nam vén thude b it quéc gta trén thé gidi dat mirc ting truomg duong.

Theo Bdo cdo cip nhét trién vong phat trién chiu A ctia Ngan hang Phat trién chau A — ADB céng
b thang 09/2021, du bao kinh t& Vi¢t Nam dat mitc ing truong 3,8% trong nim 2021 va 6,5% vao
nim 2022. Bén canh dé, lam phat du bao s& duge kiém ché trong ndm 2021 va 2022 do téc do ting
trxdng chdm lai, trong d6 nganh ngén hang 1 hign dang dwoc xem la mot trong nhing [inh vire co trién
vong va su ting trudng tét trong nhiing thang cudi nam 2021 va sang t¢1 nam 2022, cau tin dung dy
bao s& duoc cai thién néu cac boat ddng kinh té bit dau trd lai binh thudmg.

Theo bao cdo tinh hinh kinh té x& hi quy 1117202} cua Tong cuc Théng ké, tinh dén thoi diém
20/09/2021, téng phuong tién thanh todn tang 4 ,95% so v&i cudi nam 2020 (cung thot diém nam 2020
ting 7,58%); huy déng von cia céc. td chirc tin dyng tang 4 ,28% (cung thin diém nam 2020 ting
7,48%); tang trudmg tin dung cda nén kinh té dat 7,17% (cung thoi diém nam 2020 tang 4,99%).
Trong khi d6, theo bdo cao cia NHNN, tinh dén ngay 31/08/2021, tin dung nén kinh té dat trén 9,88
tridu ty dong, ting 7,45% so véi cudi nam 2020.
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Mic du, hién nay nganh ngén hang dang phai dbi mat véi mot s& cac vin dé phat sinh nhu ty 18 no
xau ¢4 xu huong ting, loi nhudn thuin giam do ting chi phi trich lap du phong...nhung voi cac giai
phép ddng bd ciia Chinh phu trong thdi gian qua da tao ra nhiéu dau hiéu tich cuc dé nganh Ngan
hang c6 thé dat duce chi tidu ting trudng tin dung nhu ké hoach d3 dé ra, ldy lai duoc téc do tang
trudmg kha quan cua giai doan trude dich COVID-19.

Piy manh dau tw cong

bé tmg bién voi nhimg du hiéu cta gidm phat kinh té, Chinh phu da va dang c6 nhimg hanh dong
thé hién quyét tim manh mé&, giai phap quyet list dé tang tdc va ning cao chiét luong g,lal ngan vbn
dau tu cdng, dic biét 1a trong nhitng thang cudi ndm, Bén canh do, Bo Ké hoach va Dau fur vira ban
hanh vin ban 6926/BKHDT-TH ngay 11/10/2021 v& dir kién ké hoach ddu tu cong vén ngin sach
nha nwde nam 2022, trong d6 bam sét, cu thé héa muc tiéu phat trién kinh té - xa hoi nim 2022 va ké
hoach dau tur cong trung han 2021-2025, tap trung déu tu vao cac Chuong trinh muc tiéu qubc gia,
du 4n trong diém quéc gia, du 4n trong diém c6 tinh két ndi, tac dong lan toa toi phat trién lién ving,
viing va dia phuong; du an cong nghé thong tin, chuycn ddi s, gop phan thiic ddy tang trudng, tao
ra dong lwc mai, khong gian cho phat trién kinh & tho gian 161, Cy thé, myc tiéu, dinh hurong ctia
dAu tr cong von ngan sach nha nuée nam 2022 1a, ldy ddu tu cong dén dat, kich hoat moi ngudn luc
hop phép clia x4 hdi, nhat 1a thong qua hop tac dbi tac cong-tir; tiép tuc khac phuc tinh trang dau tu
manh mun, dan trai, phén tan, 1ang phi, kém hiéu qua, nang cao hi¢u qua dau tir cong. Ngoai ra, tang
cudng cong tac giam sat, kiém tra, thio g kho khan, vudng méc cho cac du dn dé thie day giai ngan
von, khen thurdmg, ky ludt kip thoi, nghiém minh. Dac biét, dc nfng cao hiu qua dau tr cong, vin
ban d& nghi, ddy nhanh tién do xdy dung cac du 4n két cdu ha tang trong diém d& vira néng €ao nang
lwrc canh tranh, néng luc san xudt ctia nén kinh té, ting cuang kel nodi lién vung, khu vye, qube 1€, vira
gop phén ting 1dng cau, thic day tang trudng; phat trién két cAu ha tang ndng nghiép nong thon..

Két qua cha cac giai phap nay la tao ra vie lam méi cho doanh nghiép va ngudi lao dong, do do tao
ra phu ciu tin dung méi.

Xu hwéng dich chuyén viin dau tr nwée ngoai ti Viét Nam

Dién bién phirc tap cla dich Covid-19 cling céc bién phip chéng dich da khién hoat dong dau tu, hop
tac kinh doanh ctia cic doanh nghiép nude ngoai tai Viét Nam gip khong it thach thirc, rai ro. Theo
s6 liéu mai nhét ciia Tong cue Théng ke, tong von déu tu nude n;,nal (FDI) vao Viét Nam tinh den
ngdy 20/9/2021 bao gdm vén dang ky cap mdi, vbn dang ky diéu chinh va gia tri gop vén, mua cd
phan cua nha dau tu nude ngoai dat 22,15 ty USD, ting 4,4% so v&i cing ky nam trude. Tuy nhién,
vén dau tu true tiép nude ngoai thuc hién tai Viét Nam 9 thang nam 2021 lai giam 3,5% so véi cung
ky ndm trude, wdce tinh dat 13,28 ty USD.

Theo Ngédn hang HSBC, cic didu kién nén tang cla Viét Nam vin vimg manh va Viét Nam 44 tu tao
cho minh mét vi thé trong chudi cung tmg todn ciu trong nhitng nim gan day théng qua mot loat hiép
dinh tw do thuong magi. Vi lugng dr trir ngoai héi ting cao cng thém tién té on dinh, lam phat van
trong tAm kiém sodt, dong von FDI tiép tuc ting manh chu yéu tip trung vao linh vuc san xuit, Viét
Nam c6 tdm thé hoan tean sin sang dén nhan tuong lai.
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Chinh sach tién té linh hoat theo dién bién nén kinh té

Dich Covid-19 kéo dai va ngay cang dlen bién phic tap trén thé gidgi va trong nude khién cho trlcn
vong phuc h01 kinh t& con nhidu bt trdc. Gi4 hang hoa co ban duge du bao gitt ¢ muc cao, rli ro vé
lam phat, bit én tai chinh c6 xu hudng ting cao, cac ngin hang frung wong trén thé gioi c6 xu hudng
thu hoi cdc bién phap néi long som hon du kién.

Trong bbi cnh d6, Ngan hang Nha nuée vAn diéu hanh chinh sach tién té dn dinh theo dinh hudng
chit dao hé tro da phuc hoi kinh té trong bdi canh dich bénh tiép tuc diZn bién phirc tap, thuc hién
muc tiéu kép ctia Chinh phu “vira chéng dich, vira dam bao phat trién kinh t&”. Theo d6, Ngén hang
Nha nudce sé chi dong duy tri én dinh mat bing 14i sudt phu hop voi cin d6i vi md, lam phat, tao didu
kién giam chi phi vay von cho ngudi din, doanh nghiép va nén kinh t€.

Ngén hang Nha nudc cho bidt, viéc didu hanh chinh sich {ién té thei gian qua dd gop phfm hd tro kinh
t& trong nude phuc hdi, tang truomg GDP 6 thang nam 2021 dat 5,64%, lam phat dugc kiém soat mirc
binh quéan 7 thang tang 1, 64% so voi cung Ky ndm trudc - muge tang thdp nhét trong 5 nam tré lai day.
Thi truong tién t& va ngoai hdi duy tri dn dinh, thanh khoan cia céc td chitc tin dung dam bao, tin
dung tang ngay tu déu niim va cao hon ciing ky nam trude, mat bing 13 sudt tiép tuc giam.

Theo cac chuyén gia kinh té, chinh sach tién té ciia Viet Nam van duge diéu hanh khd thén trong, céc
yéu tb vé lam phat, thanh khoan, loi tire trai phiéu véan dang kha thuén lon d& Ngan hang Nha nudc
thue hién muc tiéu 6n dinh 13i sudt, hé trg doanh nghiép va nén kinh té.

Trong thoi gian tdi, tuy thude vao dién blen mdi cua dich bénh COVID-19 va bdi canh thi trudmg tai
chinh thé gisi, NHNN duoc dy bao s& tiép tuc ¢6 cac bién phap phu hop dé su dung dbng bd, linh
hoat cac cong cu chinh sach tién t€ nham kién dinh muc tidu kiém sodt lam phat 6n dinh kinh t& vi
mé va hd tro nén kinh té vuot qua cic tac ddng tiéu cuc do dich bénh COVID-1

Loi nhuén tir dich vy tai chinh phi tin dung dwgc gia ting

Ngay 08/08/2018, Tht tudéng Chinh phit dd ban hanh Quyel dinh sb 986/QD-TTg clia vé Chlen luge
phat trién nganh ngan hang dén nim 2025, dinh hudng dén nam 2030 dua ra chi tiéu phin déu téi
cudi nam 2023, tang ty trong thu nhdp tir heat dgng dich vu phi tin dung trong téng thu nhap cla cac
NHTM lén khoang 16% - 17%. Nhim thuc hién muc tiéu va chién luge nay, cic ngan hang di co
nhimng chuyén huéng manh mé trong co céu hoat dong bing viée da dang hoa san pham dich vu, han
ché su phu thude qua nhiéu vao tin dung, giam thiéu nhiing tac dong tiéu cyc cua nén kinh té. Co ciu
thu nhép chuyén dich sang huong bén vimg hon khi cac nguon thu cua ngan hang tré nén da dang
hon vé&i doanh thu the, bao hiém, thanh toén, dich vu trai phiéu, tu vAn giai phap kinh doanh, kinh
doanh ngoai té...

Do d6, chién luge tang ty trong thu nhdp dich vu phi tin dung vin duge cac NHTM Viét Nam uep
tuc tap trung. Trong bdi canh cach mang 4. 0, ung dung cong nghé Fintech, Blockchain, sir dung thiét
bi di déng, su phat trién cla cOng nghé s6, Dé an phat trién thanh toan khong ding tién mat theo
Quyct dinh ctia Thu twong Chinh pha duge Ngén hang Nha nuge Viét Nam tang cuong chi dao, thue
day manh mé, cac NHTM Viét Nam cling ngdy cang canh tranh quyét liét hon, ting cudmg dau tu
ngudn hre 1ai chinh, nhan lyc, phat trién va néng cao cac dich vu phi tin dung, dac biét la cac dich vu
hién dai, nhu: internet banking, ngan hang s, sir dung mé QR, vidién tir... Céc NHTM cling mé rong
hop tac v&inganh thue hai quan, kho bac nha nudc, bao hiém xi hoi, cbng ty cung ung dich vu thanh
toan, cdc cong ty va t& chire cung tng dich vu cdng nhu: di¢n luc, vién thaong, truyén hinh cap, nde
sach, bénh vién, xang déu, giao théng dudmg bd va duimg sht, cac héing hang khéng, tram ding kiém
giao thong, truomg dai hoc va cao dang, day nghc . ¢ong ty xuit khdu lao dong, cong ty du lich;
siéu thi, trung tdm thuong mai, cac cong ty bao hlcm . Viéc cung ang cdc dich vy phi tin dung ciing
giip cac NHTM Viét Nam ban chéo cac san phim nhu tién giri, théu chi,.

Chuyén d4i s6 13 “chia khéa” dé cAc ngin hang ning cao chit luong dlch vy va giam thiéu chi
phi hoat ﬂong

Nhin vao co ciu ngudn thu ciia cac ngin hang, ¢6 thé nhan thiy 18 xu hudng chuyén dich danh myc
tin dyng sang céc linh vuc ¢d ty suét sinh 1ai cao va it rui ro nhu phan khuc ban 1&. Quan trong hom,
viéc da dang hod cac ngudn thu bén canh ngudn thu lai truyen thdng tir tin dung nhur trudc day cua
¢dc ngan hang ciing tap trung sang tang thu nhip ngoai lai, thé hién qua ty 16 thu nhap 181 thuén/tong
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thu nhép hoat déng (NII/TOI) cta céc ngdn hang nhu: VietinBank, Techcombank, Vietcombank, VP
Bank... ¢6 xu huéng giam dan.

Céc ngudn thu tir cac hoat dong ngoai 141 (non-NI1I) cia cdc ngan hang trong nhiéu quy trd lai day
nhw kinh doarth bao hiém, phat trién cac hoat dong thanh todn, quan 1y tai san, mua ban chimg khoan,
ngoai héi... duge chi trong diy manh hon va lién tyc ting trudng so v&i cac giai doan trudc.

Trong cac ngan hang TMCP co vbn Nha nuéc, VietinBank 14 ngén hang ¢4 mirc dd chuyén dich ty
1& NII/TOI khd r5 khi ty 1€ nay giam tir mirc 86, 9% trong ndm 2020 xudng mirc 79,7% trong 6 thang
dAu nam 2021. Thu nhip thuan tir hoat déng dich vu cia VietinBank lién tyc cai thién qua céc quy
trong nim 2021 nho viée trién khai cac bién phap thic diy ban san pham co thé manh nhu: TTTM,
chuyén tién, dich vu thé...va kiém soét tbt céc khoan chi dich vu.

O gbe do théi quen giao dich, ¢6 thé nhén thiy, lan séng COVID-19 d4 thay d6i toan dién thoi quen
sir dung san pham dich vu online cua nguon dong; dat ra bai toan cho rat nhidu ngin hang phai chay
nurée ral xdy dyng hé sinh thai s6 va canh tranh vé nhimg tinh ning uu viét, tién loi cho khach hang.
Theo bao cdo clia NHNN, gi4 tri giao dich trén kénh Internet va mobile banking cta céc ngan hang
trong quy 172021 dat 14. 834 nghin ty, ting 21,3 14n so v&i cung ky, riéng kénh mobile banking ting
9,1 lan.

Theo s6 lidu cia NIINN, dur kién trong vong 3-5 n@m ta, cac ngan hang 0 & cd mue ting trudng
doanh thu tdi thiéu [a 10%, va c6 58,1% td chirc tin dung dit ky vong thu hit hon 60% khach hang
str dung kénh giao dich s, ky vong ty 18 ting trudng khach hang dat trén 50%. Diéu nay cho thiy
cdng cude chuyén dbi s6 trong nganh ngén hang tai Viét Nam trong thoi gian {1 s& dién ra kha manh
mé. Mac di chua dén 1/3 ngan hing trong nude c6 chién luge Lhuycn d6i sb 16 nét, nhung mot nhom
cac “ngn hang tién phong” trong linh vire di va dang nbi 1én din dau xu thé chuyén déi sé dé ning
cao trai nghiém cta khach hang nhu: VietinBank, Vietcombank, Techcombank, VP Bank, MB, TP
Bank,...

8.3  So sdnh vé tinh hinh tai chinh va HPKD ciia cdc ngdn hang trong nganh (tai 30/09/2021):
So sanh m#t so chi ti¢u tai chinh hop nhit tai thoi diém 30/09/2021 cia VietinBank
0 vm mot s ngan hang lon dang niém yét

Tiéu chi/M3 c6 phleu niém yét CTG BID VCB MBB TCB VPB |
cua cac ngin hang

Vin didu 1€ (Ty dong) 48.058 40.220 37.089 37.783 35.109 25300

VCSH 1y d"é-ng) 95.601 86.018 109.5327 58.847 88.384 62.322
| Téng tai san (Ty déng) 1.447.809 | 1685678 | 1385235 | 555505 | 541625 | 479.432

Titn giri khach hang (Ty dong) 1.072.893 | 1.309.953 | 1.108.419 | 343949 | 316376 239.357
"Cho vay khach hang {1y ding) 1.063.142 | 1298625 | 909511 | 329008 | 317.669 | 311.074

Téng !hu nhép hoat ddng 39.261 47.143 41.842 26.818 26,917 33.231

(Ty déng)

LNST (Ty dong) 11.233 8.583 15471 9.519 13.715 9.379

(Nguén: BCTC hop nhdt Quy 11 nim 2021 cua cde ngdn hang)
Trong 6 cac ngan hang trén thi truomg Viét Nam, VietinBank ludn niam trong nhém Ngéan hang c6
quy md von, a1 san va lo1 nhuan cao.

8.4 Ddnh gid vé su phit hop dinh hwong phit trién cita VietinBank véi dinh hudng cita nganh,
chinh sdch ciia Nha nudc, v xu thé chung trén thé gidi:

Trong bdi canh nén kinh té trong nudc va thé gioi dang chiu nhiéu tac ddng tiéu cyc t6i hoat dong
kinh doanh, quy dinh quan ty coa NHNN ngay cang duoc thit chit dé dam bao su an toan va hiéu
qué cda toan hé théng, nhu ciu cia khach hang ngay cang cao, ap lic canh tranh tir cac dbi thi ngay
cang lém thi VietinBank véi dinh hudng chién luoc ting trudng bén virng théng qua viéc ddi mai
manh mé& mo hinh tang trirdng, ddi maéi phuong thue kinh doanh, nang cao quén try tai chinh va chat
lugng ng da dem lai nhidu két qua bt pha.
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o D&imoi mé hinh ting trudng: tir dya vao loi thé quy md la chinh, dén nay VietinBank d4 c6
budc chuyén minh d& tap trung cai thién chét lugng dich vu va hi¢u qua hoat ddng. Ngén hang
duy tri téc do tang trudng hop 1y va uu tién ting truong mang khach hang bén 1& va SME.

. Thay dbi phiwong thirc kink doanh: VietinBank d3 chuyén sang phat trién va ung dung gidi
phap ngén hang tai chinh tong thé cho khach hang/nhém khéch hang, phét trién manh theo
chudi 1ién két thay vi cung tmg don 18 san pham dich vu ngén hang nhu trudc kia.

e Qudn tri chi phi hi¢u qua: Hoat ddng quén trj tai chinh cua Ngén hang dugc ning cao, phin
bd ngudn Iy tai chinh bai ban va c6 higu qua hon.

o Qudn Iy tot chit begng tai sdn: Trong thoi gian qua, VietinBank d3 ting cudng cong tac dy
bo va nhén dién sém i ro. POi véi nhiing tai san c6 rii ro, Ngin hang nhanh chong dua ra
nhitng phuong an d& tap trung quan tri dat hidu qua t6i da. _

e Kién toan md hinh co cdu t chikc: B) may td chirc duge co cdu tinh gon, ting cutmg chuyén
mon héa va diy manh phéi hop hidu qua trong mang lu6i.

Ciing v6i thé gi6i khong ngimg chuyén minh véi xu thé sb héa, VietinBank véi nhimg thé manh clia

minh da 44 khong ngimg phét trién & s& hira nén ting va gidi phip cong nghé hién dai bic nhat nhu:

xdy dung hé théng CoreBanking hién dai, phat trién céc sin pham dich vu c6ng nghé tién ich cho
khéch hang ma vin dam bao tinh bio mét cao.

9.  Chinh séch d6i véi ngudi lao djng

& S8 lwgng ngudi lao dpng: tinh dén thdi diém ngy 30/09/2021, tdng s6 c4n b, nhén vién tai
VietinBank (hop nhét) 14 24.939 ngudi, ting 798 ngudi so véi dau nam 2021; trong d6, sb lwong
c4n bd nhéan vién tai cong ty me 12 22.917 ngudi, ting 586 ngudi so véi d4u nim 2021.

& Chink séch dio tgo, bd nhigm, dinh gid cin b3, dii ngp khen thudng, tuyén dung
v’ Chinh sdch dao tao
Vietinbank luén @2 cao tAm quan trong cUa cdng tac phat trién ngudn nhan luc 461 véi sy phat
trién bén vitng ciia hé théng. Dio tao dugc dwa vae danh muc quyén lgi dbi voi tht ca can bd
trong toin hé théng. C4n b dugc dio tao thudng xuyén két hop boi céc hinh thic: Dao tao tip
trung, dao tao tai don vi, dao tao gén lién voi kém cp trong cong viée (On job training)... gilp
thudn tién cho hoc vién trong cOng tac b3 tri tham gia dao tao ciing nhu thue hién cdng tac
chuyén mén. N&i dung khéa hoc phong phi, bam sat v&i nhu cdu dao tao clta cac dom vi nghiép
vu va c6 tinh tmg dung cao trong cdng viéc: Chuong trinh k¥ néng Lanh dao cAp trung vi tri
TP/PP TSC, GD/PGD chi nhanh, TP/PP CN, chuong trinh Lanh dao dét pha danh cho Top 500,
cac chuong trinh dao tao bét budc dinh cho cén bd méi, ddo tao chuyén sdu cho cin bd nghiép
vu theo khung ning e clia timg vi trf cdng viée. Hiéu qua dao tao duge do ludng cu thé théng
qua thuc hién céc cam két img dung va xay dyng ké hoach hanh dgng sau dio tao. Mirc do hai
long d6i véi chat lwgng khoéa hoc ciia hoc vién trung binh trong nam dat 95%.
v" Chinh sdch quy hoach, b6 nhiém, ludn chuyén cdn bé
Cong tac quy hoach, bd nhiém, dio tao, ludn chuyén, chuyén 51 vi tri cong viéc dbi véi céan bd
VietinBank dugce trién khai theo hudng hiéu qua, thiét thuc. VietinBank chi dong nhén dién
sém c4n b tiém ning, tip trung phat trién ngudn hyc va gitt chiin nhén tai, chi dong xay dimg
ngudn Lanh dao ké cin dbi voi cae vi trf chti chdt, nhdn dién va b4 tri nhan su ¢6 ning luc dap
Ung yéu cau theo vi tri céng viée.
v' Chinh sdch danh gid cdan bg
Pénh gi4 can bd 12 co s& d& dao tao, phat tridn, quy hoach, bb tri sip xép nhan sy va chi trd
luong thuéng, d3i ngd xtmg déng vi dong gop cia CBNV d6i voi Ngfn hang. LA mét trong
cac don vi tién phong 4ap dung hé théng KPI trong d4nh gia hidu qua cong vi¢e tir ndm 2013,
VietinBank lu6n chu trong cai tién cong tac danh gia hidu qua cbng viée. Hé thdng Theé diém
cAn bing (BSC) dugc ri soit hang nim dam bao bim sit voi muc tieu chién lugc cia
VietinBank v& ¢6 tinh dinh luong/thic ddy/cai tién muc tiéu cong tic cla cic khéi/phong

/
Bdn cdo bach niém yét trdi phiéu ra cong chiing ndm 2021 cila VietinBank / 62 fd

1



ban/don vi/ngudi lao ddng qua cic pim. Di liéu do luomg KPI duge tr ddng hoa timg budc,
giam thidu tac nghiép thi cény va sai sot dir ligu. Cing véi két qua danh gia KP1, VietinBank
d3 trién khai danh gia ning luc ciia cén bd nhim bd sung tinh rd rang/minh bach trong danh
gia, xép foai can bd; bd chi tidu ddnh gia nang lyc 43 dem lai hiéu qua trong dinh hudng hanh
vi ning lyc clia can bo dé phén dhu tdi cac ca"ip bic cao hon trong 1§ trinh cong viée.

v Chinh sach ddi ngd, khen thuong

Tir ndm 2018, Quy ché chi tra tién luong cba VietinBank dugc ban hanh méi, theo d6 hé théng
tién luong duge xay dung theo thong [¢ quéc té dya trén nguyén tic 3Ps (pay for position (P1)
— tra lwong theo vi tri cong viée; pay for people (P2) — tra luong theo niing lyrc ca nhan va pay
for performance (P3) — trd luong theo két qua thuc hién cong viée) nhim 03 muc tiéu chinh: (i)
Pam bao én dinh tién luong hang thang, hang quy, hang ndm cta ngudi lao ddng; (i) Tao dong
luc dbi véi ngudi lao dong dé nang cao ning suit lao ddng; (iii) Linh hoat trong cdng tac x&p
lwong, nang lwong hang ndm. Cing véi Quy ché tién luong, VietinBank dd ban hanh quy dinh
Ché d6 d4i ngd phuc lgi tdng nhim thé hién sur quan tdm va ghi nhin nhimg déng gop coa nguol
lao ddng trong hé théng VietinBank. Bén canh cac ché do dai ngd tong thé, VietinBank con xay
dung céac ché d6 dai ngd vuot trdi danh cho cdn bo dat thanh tich cao, can bd nhin tai VietinBank
Top 500 va cac can by dam nhi¢m cac vi tri chu chét nham ghi nhédn sy déng gop vai cée cin
bd ¢6 ning lue, thanh tich cao, tao dong luc phén dau cho can b, tang sur gén két va giff chan
nhén tai.

v’ Chinh sdch tuyén dung

VietinBank 13 don vi d1 tién phong trong 18 chirc cOng tac tuyén dung cong khai trén dién rong
nhim lua chon cac ang vién dirge ddo tao bal ban, ¢ ning luc t&t dé dap vmg nhu ciu cong
viéc. Dinh ky hang nam, I'ru s¢ chinh VietinBank chu dong trién khai hoat dong tuyén dung vé
ngudn luc cho céc dom vi théng qua: (i) Kiém sodt chi tiéu tuyén dung theo dinh bién dbi véi
timg don vi, 1ap trung tuyén dung cho céc bd phan trong yéu; (ii) Sép xép b tri lai phén su giita
cac don vi thita, thidu pht hop; (iil) Thie day nhanh, lién tuc quy trinh tuyén dung Chi nhanh
nham dap img kip thoi nhu cau nhin su cho cic hoal dong kinh doanh.

10. Chinh sach ¢b tirc va chinh sach vay n¢ trong thivi han trai phiéu, thi tw wu tién thanh
toan clia trai phiéu dwgc nidém yét trong danh mye ng cia VietinBank

10.1. Chinh séch cb ticc

Theo Didu 1é clia VictinBank, chinh sach phan phédi li nhudn va tra ¢d tirc nhu sau:

- Sau 'khi trich ldp cac quy, loi nhufin gitr lai cda VietinBank duoe su dung dé tra b tuc theo
quyét dinh ctia DHPCP, phi hop voi quy dinh cia phap luat;

- Ch tie duoe chi‘a theo quyét dinh cua DHDPCD 1trén co sér’dé nghi cia HPQT. VietinBank chi
tra ¢b tirc cho ¢b dong sau khi di hoan thanh nghia vy thué va cac nghia vu tai chinh khac theo
quy dinh cua phap luat; trich 1dp céc quy VietinBank va bu dap du 16 trude dd theo quy dinh
ctia Diéu 1& va phap ludt; ngay sau khi tra het s6 ¢ tie dé dinh, VietinBank van bao dam thanh
toan di: cac khoan no va nghia vu tai san khéac dén han (ncu ¢6).

Tinh hinh tra ¢é titc cta VictinBank trong 02 nim gén nhit:

v Chia cé tirc ndm 2020:

Theo Nghi quyét s6 23/NQ-DHDCP ngay 16/04/2021, DHPCD Vietinbank da uy quyén cho HPBOT
quyét dinh Phwrong an phén phdi lgi nhuén nam 2020 theo phe duyét cia Co quan Nha nudc ¢ thim
quyén. Theo 6, ngay 17/11/2021, NHNN (vdi tu cach la CO dong Nha nuée va la Co quan dai dién
chti s¢ hiru Nha mroc tai VietinBank) da ban hanh Céng van s6 8172/NHNN-TCKT c6 ¥ kién vé
Phuong an phén phéi lgi nhun nim 2021 cua VietinBank, trong do phuong an chia cd tic nam 2020
dur kién nhur sau:

- Chia cb titc bf?mg tién mit: 8% von diéu 1¢;

- Phin \cbn l:';li sau trigh lap cz’;c quy va chia ¢b tuc bf;ng tién mit, VietinBank thuc hién chia cb
tie bing cb phiéu dé tang von dicu 1é dam bao hé s6 an toan von theo quy dinh,
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¥  Chia cd térc niam 2019:

. TY 18 trd cb tirc bing tifn mit 1 5% vbn didu 1, twong duong 1.862 ty dbng. VietinBank 43
tra cd tic bing tién mit vio nghy 30/12/2020;

- T¥ 18 tri cb tirc bing cd phiéu 14: Ngiy 08/07/2021, VietinBank d& két thic dot phat hanh cb
phiéu dé tra cb tirc cho cc nim 2017, 2018 va 2019, véi ty 1¢ 12 29,0695%,. Theo phuong an
phét hanh, 1§ 1 tra cb ttc bing cb phiéu nim 2019 1a 10,4376%, tuong duong 388.633.556 cb
phiéu (tinh theo tdng sb cd phiéu trude khi phat hanh). '

10.2. Chinh sdch vay ng trong thoi han trdi ph iéu, thir twe wu tién thanh todn cia trai phiéu dwgc

niém yét trong danh muc ng ciia VietinBank
& Chinh sdch vay ng trong théi han Trdi Phiéu

Pé dam béo viée tun thi céc yéu cdu v& von hign hanh theo phdp ludt Viét Nam (k& ca cic vin
ban huéng dén ciia NHNN) hodc phuc vu nhu cau md rong HDKD, tiy timg th&i diém VietinBank
¢6 thé huy dong thém vén théng qua cic hinh thirc v cach thic phl hgp, bao gdm nhung khéng gidi
han & viéc phét hanh thém chimg khoén n¢ (c6 the ¢6 cac didu khoan khac hoic tuong ty so voi Trai
Phiéu) hodic cac cdng cy tai chinh ludmg tinh, tay thuge vao viée xin phé duyét theo quy dinh cha
phap ludt Vigt Nam. Khong cb gi bao dam rang cic hoat dong tang von huy ddng nay s& khong anh
huémg bat lgi dén gia Trai Phiéu trén thi trudng thir cp. |
s Thir tyr wu tién thanh todn

Tai bt cir thoi didm nao sau khi dugc phat hanh, Tréi Phiéu x4c 1ap qghTa vu trd ng truc tiép
ctia Té Chitrc Phat Hanh. Trong trudng hop VietinBank bi thanh ly hofic mét kha nang tra ng hofc
chim dit hoat dong hodc phé san, Ngudi S Hiru Trai Phicu chi duge thanh to4n sau khi VietinBank
da thanh to4n cho tat ci cac chi ng khac (khdng phai la chi no thi cAp). Trai Phiéu phat hanh cing
mét dot phat hanh tai moi thoi diém c6 tl'}fr tu 1ru tién thanh todn ngang nhau, khdng Tréi Phiéu ndo
¢6 quyén wru tién thanh toan hon Trai Phigu ndo.

11. Tinh hinh hoat ding tii chinh
11.1  Cac chi tigu co bin

%  Nguyén tic hach toin ké todn

VietinBank thiét 13p béo céo tai chinh bing dong Viét Nam theo Lujt cic t6 chirc tin dyng, lujt sira
doi va bo sung mét s6 diéu trong Ludt cac Té chire tin dung, cdc chuin myc ke toan Viét Nam va hé
théng ké todn clia cic td chire tin dung Viét Nam.

Nhitng nguyén téc chinh:

- Nam tAi chinh ctia ngan hang bit dAu tir ngay 01/11 va két thuc vao ngay 31/12 hang nim;

- Pon vi tién t& sir dung trong ké toan: Don vi tidn t& sir dung trong cong tic 1ap bao cdo tai chinh
chia Ngén hang 12 ddng Viét nam (“VND”). Cho muc dich trinh bay béao cdo tai chinh riéng va
hop nhit, cac sb liéu duge lam tron dén hang triéu va trinh bay theo don vi triéu dong Vi¢t Nam
(“triéu dong”). Viée trinh bay nay khéng anh hudng dén nhin nhén clia ngudi doc bao céo tai
chinh v& tinh hinh tai chinh, hoat d6ng kinh doanh cting nhu tinh hinh luu chuyén tidn té.

- Céo nghiép vu biing tidn ngoa t&: Theo hé théng ké toan ctia Nggén hing, tht ca ce nghiép cu
phit sinh ctia Ngin hang dugc hach toan theo nguyén té. Tal thor diém cudi nim, tai san va

-cdng ng cb ngudn gbc ngoai té duge quy 461 sang VND theo tj gia quy dinh vdo ngdy 1dp bang

can ddi ké toan. Cac khoan thu nhap va chi phi bing ngoai t& cha Ngan hang duge quy dbi ra
VND theo ty gia vao ngdy phét sinh giao dich. Chénh I§ch ty gid do d4nh gia lai c4 tai san va
cong ng bang ngoai t§ sang VND trong ky dugc ghi nhén va theo doi trén khoan mye “Chénh
1éch ty gia hoi doai” trén “Von chu sé& hitu” va duge két chuyén vao bao céo két qua hoat dong
kinh doanh tai thoi diém cudi ndm.

- Du phong cu thé: Dy phong cu thé ta1 ngay 31/12/2020 dwge xac dinh béng du no sau khi trix
di gid tri t3i san ddm bao dd duge khiu trir nhan vdi ty 18 dur phong theo phén loai nhém ng tai
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ngay 30/11/2020. Ty 1¢ dir phong cu thé ddi v6i timg nhoém ng cu thé nhu sau:

Nhém Nhom dir ng Ty 1¢ trich 1ap di phong cu thé |
Nhém 1 No du tiéu chudn 0% N
T Nhem2 | Nocanchay 5%
Nhém 3 No dudi tiéu chuan 20%
Nhom 4 N nghi ngty 50%
. Nhém S N cd kha ning mét vén 100% |

Du phong chung: Du phong chung tai ngay 31 thang 12 duge 1ap v6i mire bing 0,75% tong 56
du tai ngay 30 thing 11 cing ndm cua cac khoan ng trir cac khoan tién giri va cho vay cac t0
chire tin dung khac va cac khoén ng duge phan loai vao nhom ng co kha ndng mat von.

Péu tu chimg khodn

+ Chimg khoan kinh doanh: 1a chimg khoan Ng, ching khoan Vén va céc chimg khodn khac
duge mua va Ngan hang ¢d y dinh nam git trong vong mot nam nhim thu lgi nhuén do
chénh 1&ch gid.

Chimg khoén kinh doanh dugc ghi nhdn theo gia gbe, Lai hodc 1 tur viée ban chimg khoan
kinh doanh dugc ghi nhin trén bio cdo két qua hoat dong kinh doanh hop nhat.

Tidn {&i va cb tirc bang Eién thu duge trong thot gian nim gift chimg khoan kinh doanh dugc
ghi nhan vao bao cao két qua hoat ddng kinh doanh hop nhat trén co s¢ thire thu.

Ching khoan duoc 1ap dy phong gidm gid khi gia tri ghi s6 cao hom gia trd thi truong duge
xéc dinh theo quy dinh tai Thong tu s 48/2019/TT-BTC (“Thong tur 48”) do Bo Tai chinh
ban hanh ngay 8/8/2019. Du phong giam gia duoc ghi nhan vao béo cdo ket qua hoat dong
kinh doanh hop nhat trén khoan muc “lai thudn tir mua béan chimg khoén kinh doanh”.

Déi voi trai phiéu doanh nghiép chua niém yét trén thi truomg chimg khoan hodc chua dang
ky giao dich trén thi truong giao dich cha cac cong ty dai chiing chira niém yét thi tién hanh
trich lap du phong rii ro theo Thong ty 02 va Théng tur 09.

+ Chimg khoan ndm giit dén ngdy déo han: bao gdm trai phiéu dac biét do Cong ty Quén ly
tii sAn clia cdc 0 chic tin dung (“VAMC?) phat hanh va chimg khoan dau tir gilt dén ngay
déo han khac. Chimg khodn gitr dén ngay ddo han khac la cac chimg khoan N¢ duge Ngin
hang mua han véi muyc dich dau tu dé huong 18] sudt va Ngan hang c¢6 ¥ dinh va c6 kha nang
gift cac chimg khodn nay dén ngay dao han. Chung khoan giit den ngdy dao han cé gia tri
dwge xac dinh va cé ngay dao han cu thé. Trong truomg hop chimg khoan drge ban hin trude
theri didm dao han, cac chimng khoan nay s& dugce phin loai lai sang chimg khodn kinh doanh
hay chimg khoan sin sang dé ban.

Chitng khogn siin sing dé bén: bao gdm céc chimg khoan No va chimg khoén Vén dugc Ngan

hang nim gift v&i myc dich dau tir va san sang d¢ ban, khong thudc loai chirng khoén mua vao

ban ra thudng xuyén nhung ¢6 the ban bat clr lic nao x¢ét thay c6 loi.

Thué thu nhap doanh nghiép:

Thué thu nhip doanh nghiép hién hanh: tii sin thué va thué phai n6p cho nam hién hanh va cic

ndm trude dugc xéc dinh bing gid tri du kién duge thu hdi tir ¢hoge phai ndp cho) co quan thué,

&p dyng mirc thué sudt va céc luét thué co hiéu e vao ngay két thac nam tai chinh.

Thué thu nhép hotin lai: duge xic dinh cho céc khoan chénh 1&ch tam thir tai ngay 1ap bang cin

doi ke toan hop nhat gifta co s& tinh thué thu nhdp coa cic tai san va ng phai tra va gia tri ghi

s6 ctia chung dwoc trinh bay trén béo céo tai chinh.

Trich khiu hao tai sén co dinh

Tai san ¢b dinh duoc ghi nhan theo nguyén gia va phuong phap khiu hao duomg thing. Thoi gian
hiru dung uéc tinh 13 thoi gian ma tai san phat huy duoc tic dung cho san xuat kinh doanh. Cy the:
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Théi gian khiu hao tai sin c6 dinh

- ax A g
Nhém tai sin co dinh

A £
S0 nim khau hao

Nha cira, vat kién triic 5-40 ndm
Miy mébc thiét bi 3-7nim
Phuong tién vén tai, truyén dao 6-7 nam
Phan mém mdy tinh 3-8 pim
Tai san ¢ dinh khac 4.25 nim
T4 sén ¢b dinh v6 hinh khéc 4-25 ndm
Quyén sir dung dit (*) Theo thoi han thué

& Trich Idp cdc quj

cic ty 1& quy dinh theo trinh tir sau:

Trich lip cac quy

(%) Quyén sir dung dat khéng thoi han khong dwoc trich Fhdu hao. Quyén si dung dét ¢ thoi
han duwge khdu hao theo thoi gian thué hodc thoi gian si dung.

Céc qu¥ du trir dugc sit dung cho cde muyc dichcu thé va duge trich tir LNST cia Ngén hang dwa trén

Loai T§ 1¢ phén trim ciia LNST Mirc t6i da
Quy bd sung von dicu 1é 5% LNST Vén diéu 18
Quy dy phong tai chinh 10% LNST B
Quy thuong Ban Ditu hanh, | Ty 1¢ trich 1ap do PHPCP quyét dinh | PHDCD quyét dinh phit hop véi
quy khen thurdng, phic lgi quy dinh ctia phép luét
Céc quy dit trit khéc Ty 18 trich lap do DHPCD quyét dinh | DPHDCP quyét dinh phi hop véi
quy dinh ctia phap ludt

duoge trich 14p theo quy dinh phéap ludt co lién quan:

6/10/2014 véi ty 1€ nhur sau:

cua Cong ty.

Céc quy dy trix tai cac cdng ty con dugc trich 14p theo chinh séch ciia Ngén hang trix céc cong ty sau

- CTCP Chimg khoan VietinBank v Cong ty quan 1y Quy VietinBank: qu¥ du trii duge trich tir
INST ciia Céng ty theo Thong tu s 146/20214/TT-BTC do B¢ Tai chinh ban hanh ngdy

+ Quy dy trit bd sung VDL: 5% LNST, 18i da khong virgt qua 10% VDL cua Cong ty;
+ Quy du phong tai chinh v& ri ro nghigp vu: 5% LNST, tdi da khong vuet qua 10% VDL

Téng céng ty CP Bao hiém VietinBank: qu¥ dir trit dugc trich tir LNST ctia Cong ty theo Nghi

dinh 56 73/2016/ND-CP do Chinh phi ban hanh ngay 01/07/2016 v6i ty 1¢ nhur sau:

».
0.0

Thue hién nghia vy véi Nha nudc

! + Quy dit trit bit budc: 5% LNST, ti da khong qua 10% VDL ciia Cong ty.
Céc quy du trit ndy s& dugc trich 1dp véo thoi dim cudi nién dd ké toan.

Tinh hinh thyc hién nghia vu 33i véi Nha nuée

DVT: tritu dong

Chi tiéu S6 du tai ngay Phit sinh trong Ky S6 dir tai ngay
31/12/2020 $6 phai ngp S6 43 ndp 30/09/2021
Thué GTGT 21.499 440.061 305.052 156.508
Thué TNDN hién hanh 1.302.702 2.715.384 2.918.966 1.099.120
Cac loai thué khic 178.114 690.097 766.120 102.091
Téng 1.502.315 3.845.542 3.990.138 1.357.719

Nguin: Bao cdo tai chink hgp nhdt da kiém todn ndm 2020 v BCTC hop nhat Quy I1/2021 ciia VietinBank
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11.2  Cac chi tidu tai chinh chii yéu

Hop nhit

Cing ty me

hities /1272019 | 3171272020 | 30/09/2021 | 31/12/2019 | 31/12/2020 | 30/09/2021 |
1. Quy mb vén T
+ Vén didu 16 (Ty dong) 37.234 37.234 48.058 37.234 37.234 48.058
+ Tong tai san cd (Ty dong) 1320700 | 1341436 | 1447800 | 1228542 | 1327921 | 1432591 |
+ Ty 12 an todn vdn (CAR) (%) 10,28% 10,79% 9,27% 9,81% 10,51% 9,05%
2. Két qua HDKD
+ Huy dong tien giri khach hing (T ding) 892,785 950331 | 1.072893 889.793 988.070 | 1.070.823
+ Du no cho vay khach hang (Ty dong) 935271 | 1.015.333 [ 1.084.606 925253 | 1.004.976 | 1.073.433
+ Doanh sb thu ng khach hang (Ty dang) (**) | 1.714.106 | 1.759.876 | 1.447.124 | 1714006 | 1759876 | 1.447.124
¥ No qua han {1y ddng) 16.491 12.318 23.023 16.222 12.087 22.843
¥ No xau (Ng khé doi) (Ty dong) 10.813 9519 18.007 10.659 9317 17.959
+ 118 5B st dung von (73 i nguon von rgan n/a nfa n/a 31.99% 29,30% 24.24%,
han sir dung cho vay trung v dai han) (¥**)
fanT}f 1€ g bio lanh qué hen/ Tong 56 du bio 1.07% 0,44% 0,64% 1,07% 0,44% 0,64%
¥ TY 1¢ ng qua han/ Téng du ng 1,76% 1,21% 2.12% 1,75% 1,20% 2,13%
: Ty 1& no xau/ Tong du ng 1,16% 0.94% 1,67% 1,15% 0,93% 1,67%
3. Kha ning thanh khoan (***) ' ’ o "
1Ty 1g au 1ri¥ thanh khoan nfa nfa n/a ]4,03_"% 12,28% 14,29%
"1y 1§ dir no cho vay / Tang Gién giri (LDR) n/a nfa nfa 88,10% 86,10% 82,24% |

Ghi chii:

(Nguan: VietinBank)

] ké ur ngay 01/01/2021, VietinBank dp dung 8 1€ an toan vén theo chudn Basel If cua Thng tu 41/2016/1T-NIINN ngay 30/12/2016
(161 thicu la 8%). Trwece ndm 2021, VietinBank dp duny iy I8 an todn vin theo Thong tw 197200 7/TT-NIINN ngay 28/12/2017 va Thing
1 2272019/ TT-NHNN ngay 15/112009 (161 thidu id 9%),

(**} Doanh s6 thu ne khdch hang 1 gid trf cdc khodn vay ddo han, ny qud han thu héi dupe tir déu ky dén thot diém bio cdo; chi bao

gém cho vay va khing bao gém thé va trdi phidu doanh nghiép.

{**4 Cde v ¢ vé khd nadny thanh khoan ciu VietinBank duwov thue hién theo quy dinh va huong déin ctier NHNN tai Thong e 6
2202059/ TI-NIINN ngdy 13/11/2019 va chi dugc tink 56 lidu Cing ty me.

n/a: Khing dp dung

[Phdn cudi ciia trang nay duoc ¢6 tinh bé irdng dé chuyén tiép sang Wi dung trang tiép theo cia
Bdn Cdo Bach]
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12. Hpi dbng quan tri, Ban Kifm soAt, Ban Didu hanh va K& toin trwéng

12.1, Hji ddng quén tri

STT Hg va tén Chitc danh

1 Ong TrinMinh Binh - Chn tich HPQT

2 Ong L&Thanh Tung - Thanh vién HDQT

3 Ong TrnVin Tin - Thanh vién HDQT

4 Ba  TrinThu Huyén - Thagh vién HDQT

5 Ong Masahiko Oki - Thanh vién HDQT

6 Ong Masashige Nakazono - Thanh vién HDQT

7 Bia  Pham Thj Thanh Hoai - Thanh vién HDQT

8 Ong Nguyén Thé Huin - Thanh vién HPQT

9 Ba  Nguyén ThjBic - Thanh vién doc 1ap HDQT

12.1.1. Ong Trdn Minh Bink - Chilt tich HDQT

Ho va tén: Trin Minh Binh
Ngay sinh: 07/12/1974
6 CMND/CCCD/HG chifu: 3446628, Ngay cdp 08/06/2017, Noi cdp Cuc Quan Iy xult nhip
cdnh
Québc tich: Viét Nam
Trinh 4 hoc van, ning lvc  Thac s§ Quan trj kinh doanh
chuyén mon:
Kinh nghiém céng tic:
Thoi gian cong ta'l-c _ Chirc vu d va dang nim giit | _
Tai VietinBank Tai céc t6 chirc khac
05/2005 - 12/2007 | Phé phong Dich vu The -
01/2008 - 07/2010 | Gidm ddc Trung tAm Thé -
08/2010 - 12/2011 | Trudng Phong Biu tu Ei‘j;’i‘lg“en HDTV VietinBank

01/2012 - 05/2012

Gidm dbc - VietinBank Chi nhanh Nguyén
Trai

05/2012 - 09/2012

Phé Giam dbc - VietinBank Chi nhdnh
Thanh phd Ha Nai

09/2012 - 12/2013

Giam dbc - VietinBank Chi nhanh Thanh
phé Ha Noi

112/2013 - 05/2014

Giam dbc Xhéi Kinh doanh vén va thi
trl.rémg, kiém Trudng phong Thi trudng
von

kiém (i) Cha tich VietinBank
Capital; (ii) Chu tich HDTV

"VietinBank Lao; (iii) Chu tich

HBTV Ngan hiang TNHH
Indovina

05/2014 — 01/2015

Phé Téng Gism déc, kiém Giam dée Khéi

kiém (i) Chtt tich VietinBank
Capital; (if) Chu tich HDTV
VietinBank Lio; (iii) Chu tich

Kinh doanh v6n va thi trudng HPTV Ngan hang TNHH
Indovina
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Chire vu d3 va dang nm pilt

Thoi gian cong tac

Tai VietinBank

Tai cdc t6 chirc khac

01/2015 -- 06/2016

Pho Téng Giam dbc, kidm Giam ddc Khoi
Kinh doanh von va thi truémg

kiém (i) Chu tich VietinBank
Capital; (i1} Chu tich HDTV
VietinBank Lao

062016 - 01/2017

Phé Tong Giam déc, kiem Giam dde Khoi
Kioh doanh von va thi truémg

kiém Chu tich HDTV
VietinBank Lao

Phé Tong Giam ddc, kiém Giam déc Khoi

géﬁég};oul 8 anh dqanh von va thi trudng, kiém Gidm l;}?;gn%h;IETQEBTV
dée Khoi Phé duyét tin dung

09/08/2018 — Phé Tong Giam ddc, kiém Gidm doc Khoi | kiém Cha tich HDTV

30/10/2018 Phé duyét tin dung VietinBank Lao

31/10/2018 - Thanh vién HDQT, kiém Quyén Tong ]

07/12/2018 Giam dbc

vt Thanh vién IDQT, kiém Téng Gidm dbc .

07/09/2021 dén nay

Chu tich HDQT

Chire vu tai tb chire niém yét:
Chire vu tai td chire khéc:

Cha tich HDQT
Khéng co

SH luong, ty 18 s& hitu chumg khoan tai VietinBank cta ¢ nhan, ngudi dai dién theo vy quyén va

ngudd ¢4 lién quan (tinh dén thei diém 16/11/2021), cu thé nhu sau:

- S¢ hitu ca nhdn: 3.104 ¢d phfeu, chiém 0,000065% vén diéu Ié.
" Dai dién s hitu cho NINN: 1.239.173.013 ¢d phiéu, chiém 25,78% von diéu I¢.

- S¢ hitu cia ngwdi cd lién quan: Khéng co.

Thi: lao, cac khoan loi ich khac va lgi ich lién quan d6i véi VietinBank: Thit lao va cac khoan lo
ich khéc duge nhén theo quyét dinh ctia DPHDCD va quy dinh cia VietinBank; Cé tire duge nhan
theo ty 1& s& hitu ¢b phan.

Cac khoan no déi véi VietinBank: Khong.

12.1.2. Ong Lé Thanh Ting —

Ho va tén:
Ngay sinh:

$6 CMND/CCCD/H6 chiéu:

Qubc tich:

Trinh d6 hoc van, ning luc

chuyén mén:

Kinh nghiém cong tac:

Thanh vién HDQT
Lé Thanh Tung
08/09/1978

Viét Nam

(11785589, Ngay cdp 03/10/2009, Noi cép Cong an Tp. Ha Noi

Thac s§ Tai chinh Ngan hang, Pai hoc Paris Dauphine CFVG

Chire vu d3 va dang nim giit —‘

Thét gian cong tac

Tai VietinBank

Tai cac t6 chirc khac

02/2003 — 09/2006

Can bd Phong Dich vu thé va Ngén hang
dién tr

10/2006

Can b Phong Dich vu thé

11/2006 — 10/2007

Thu ky Tong Giam doc

[ 10/2008 —01/2010

11/2007 — (0972008

Thu ky Hoi dong quén tri

Phé phong T4 chirc can bd va dao tao
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Thoi gian cdng tac

Chirc vu da va dang nim giir

Tal VietinBank

Tai cdc 16 chire khac

02/2010 — 09/2010

Pho phu trach Phong K& hoach va Hb tro
ALCO

09/2010 — 08/2011

Truéng Phong K& hoach va Ho trg ALCO

08/2011 —01/2013

Truéng Phong Ké hoach va Ho trg ALCO

Thanh vién HPTV VietinBank

leasing

0172013 — 08/2013 | Giém déc Khéi Quan 1y rti ro Thaoh vien HBTV VietinBank
Leasing

08/2013 — 10/2013 | Gim déc Khéi Quan 1y rii ro E:;gitf; HDTV VietinBank

10/2013 — 05/2014

Pho Tong Giam doc kitm Giam dbc Khéi
Quan ly rin ro

Chu tich HDTV VietinBank
Leasing

052014 — 04/2016

Chanh Van phong, NHNN

04/2016 — 06/2016

Vu truomg, Tro 1y Théng dbe
NHNN

06/2016 — 1172017

Vu truéng, Thu ky Uy vién B9
Chinh tri, Bi thu Trung uong
Dang, Truong ban Kinh té
Trung wong

11/2017 — 02/2021

Tro 1y Uy vién B9 Chinh tri, Bi
thu Trung wong bang, Trudng
ban Kinh t&€ Trung wong

02/2021 — 10/2021

{ t& Trung uong

Vu Kinh té Tong hop, Ban Kinh

03/11/2021 - Nay

Thanh vién HDQT

Chirc vu tai 16 chirc niém yét:
Chike vu tai tb chitc khéc:

Thanh vién HDQT
Khong co

S lugng, ty 1€ sé hitu chimg khoan tai VietinBank ctia c4 nhan, ngudi dai dién theo ay quyen va

ngudi cb lién quan (tinh dén thoi diém 16/11/2021), cu thé phr sau:

- 8¢ hitu cd nhdn. Khéng co.
- Dai dién s¢ hitu cho NHNN: Khéng co.
_ 8¢ hitu ctia ngueoi cd lign guan: Khong co.

Thi lao, cdc khoan lgi ich khéc va lgi ich lién quan dbi voi VietinBank: theo quyet dinh cia DPHDCD
va quy dinh cia VietinBank; cb tixe duoe nhén theo ty 1€ s hitu cd nhan (néu cd).

Céc khoan no dbi véi VietinBank: Khong.

12.1.3. Ong Trdn Vin Tan - Thanh vién HDQT

Ho va tén:
Ngay sinh:

S6 CMND/CCCD/Hb chiéu:

Quéc tich:

Trinh 46 hoc van, nang luc

chuyén mon:

Tran Vin Tan
02/11/1968

035068000005, Ngay cAp 08/02/2013, Noi chp Cuc Canh sat ding

ky, quan 1y cu tri1 va dit lidu gubc gia vé dan cu.

Viét Nam

Kinh nghiém c¢ong tac:

Thac s7 kinh t& chuyén nganh Tai chinh - Ngan hang
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Thoi gian cong tac

Chirc vu di va dang nam giif

Tai VietinBank Tai céc t6 chirc khac
Pho Phong Thi trudng va béo lanh,
12/1998 - 01/2001 - Vu Tin dung, NHNN
Trudng Phong Thi trudng va bao
Trudmg Phong Tin dung, Vu Tin
05/2008 - 10/2013 - dung, NHNN
Truéng Phong Tin dung nganh ndng
11/2013 - 03/2017 - nghiép, Vu Tin dung cac nganh kinh
t&, NHNN
Phé Vu trudng Vu Tin dyng cac
04/2017 - 04/2019 - nganh kinh t&, NHNN
23/04/2019 — 04/07/2021 Thanh vién HDQT -
05/07/2021 - 06/09/2021 Thanh vién phu trach HDQT -
07/09/2021 dn nay Thanh vién HDQT -
Chirc vu tai to chitc niém yét:  Thanh vién HDQT
Chirc vu tai td chirc khic: Khéng ¢6

88 luong, ty 1& s& hitu chung khodn tai VietinBank cia c4 nhén, ngudi dai dién theo ty quyén va
ngudi c6 lién quan (tinh dén thoi diém 16/1 1/2021) cu thé nhu sau:

- S6 hitu cd nhin: Khdng cé

- Dai dién s¢ hitu cho NHNN: 929.3 79 761 cd phiéu, chiém 19,34% vén ditu 1€,
- §¢ hitu ciia nguoi cd lién quan: Khéng cd.

Thit lao, céc khoan loi {ich khac va li ich lién quan d6i voi VietinBank: theo quyet dinh cia DHDCB
va quy dinh cla VietinBank; ¢b tic duge nhan theo ty 1€ s& hiru ¢d nhan (néu co).

Cac khoan ng dbi véi VietinBank: Khong.

12.1.4. Ba Trin Thu Huyén - Thank vién HDQT -~

Ho va tén:
Ngay sinh:
S4 CMND/CCCD/Hb chiéu:

Quéc tich:

Trinh 3 hoc vén, ning lyc
chuyén mon:

Kinh nghiém cong téc:

Trin Thu Huyén
20/11/1977

6107888, Ngdy chp 04/10/2018, Noi cép Cuc Quan Iy xult nhip

canh
Viét Nam
Thac s¥ Quan tri kinh doanh

Thoi gian cong tac

Chirc vu d4 va dang nim gitt

Tai VietinBank

Tai cac té chire khac

01/2010 - 03/2012

Pho6 Phong To chirc can b va Pio tao -

0372012 - 07/2014

Truémg Phong To chitc can b va Dao tao -

24/7/2014 - 01/4/2015

Thanh vién HPQT

01/4/2015 - Nay

Thanh vién HDQT kiém Gi4m dbc Khi

Nhén su

Chirc vu tai td chitc niém y&t:

Chre vu tai td chirc khéc:

Thanh vién HDQT kiém Giam dc Khoi Nhén sy

Khéng cé
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S luong, ty 18 s& hir chimg khoan tai VietinBank cia qa’ nhan, ngudi dai dién theo ty quyén va
ngudi ¢6 lién quan (tinh dén thyi diém 16/1 1/2021), cu thé nhu sau:

- S hitu ¢ nhan: 51.844 8 phibu, chiém 0,00108% von diéu I¢.

- Dgi dién s¢ hitu cho NHNN: Khong c6.
- S6 hitu ciia ngudi c6 lién quan: Trdn Tién Duy (Em trai): 26 c6 phibu, chiém 0,000001% VDL
Thu lao, cac khoan 1¢i ich khéc‘ve‘l lod ich lién quan dbi véi VietinBank: theo guyét dinh cia PHDCD
va quy dinh ctia VietinBank; ¢0 tirc duoc nhan theo ty 18 so hitu ¢ nhan (néu o).

Céc khoan ng dbi voi VietinBank: Khéng.

12.1.5. Ong Masahiko Oki - Thank vién HDQT kiém Pho Tong gidm doc =~

Ho va tén:

Ngay sinh:

S& CMND/CCCD/Hb chiu:
Quéc tich:

Trinh @3 hoc vén, ning luc
chuyén mon:

Kinh nghiém cng téc:

Masahiko Oki
02/08/1971

TR5836522, Ngay cip 11/03/2016, Nui cip Bs Ngoai giao Nhét Ban

Nhét Ban

Cir nhan chuyén nganh Kinh doanh va Thuong mai, Dai hoc Keio,

Tokyo, Nhat Ban

Thoi gian cdng tac

Chitc vu d3 va dang nim giit

Tai VietinBank

Tai cac td chirc khac

04/2001 - 12/2001

Truéng phong, Bo phin Ngéin hang
doanh nghiép Tokyo, Ngin hing The
Sanwa Bank, Ltd., Nhit Ban

01/2002 - 12/2005

Truémg phong, B phin Ngén hang
doanh nghiép Tokyo, Ngéin hang UFJ
Bank, Ltd., Nhit Ban

01/2006 - 106/2006

Trudng phong, B phén Ngén hang
doanh nghiép Tokyo, Ngin hang The
Bank of Tokyo-Mitsubishi UFJ, Ltd.
(“BTMU”), Nhét Ban.

10/2006 - 04/2011

Giam dbc, B phin Ngan hing doanh
nghiép Nhat Ban, BTMU Chi nhénh |
New York, M¥

052011 - 05/2012

Trudng phong cao cip, B phan Ké
hoach doanh nghiép, BTMU, Tru s¢
Tokyo, Nhit Ban

05/2012 - 03/2016

Truomg phong, B phén Phét trién
kinh doanh ngan hing ban 1¢, BTMU,
Tru s& Tokyo, Nhat Ban

03/2016 - 03/2018

Can b diéu hanh, Trudmg Vin phong
Chién luge ngan hang ban 16, BTMU,
Try s& Tokyo, Nhét Ban

04/2018 - 06/2018

Cén bd diéu hanh, Trrdng Vin phong
Chién luoc ngan hang ban 1¢ Chéu A,
MUFG Bank, Ltd., Tru s& Tokyo,
Nhit Ban (trude ddy la BTMU)

07/2018 - 22/05/2020

Céan bd diéu hanh & Phé trudng B

phan K& hoach ngan hang thwong mai

{
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Thoi gian cng tac

Chrc vu da va dang niim giir

Tai VietinBank

Tai c4c 16 chirc khac

toan cau, MUFG Bank Ltd., Tru s&
Tokyo, Nhit Ban

23/05/2020 - 25/05/2020 Thanh vién HDQT -
Thanh vién HDQT, kiém
26/05/2020 - Nay Pho Téng gidm dbe -

Chire vu tai t chitc niém yét:

Chirc vu tal td chirc khéc:

Thanh vién HDQT kiém Phé Téng gidm dbc

Khong c6

S8 luong, ty 18 s& hiu chimg khodn tai VietinBank cila c4 nhén, ngudi dai dién theo iy quyén va
ngudi ¢d lién quan (tinh dén thi didm 16/11/2021), cy thé nhu sau:

- S6 hitu ca nhdn: Khong cé.

- Dai dién 56 hitu cho MUFG: Khdng co.
- S¢ hitu ciia nguoi ¢6 lién quan: Khéng cé.

Th lao, cic khoan lgi fch khac va loi ich lién quan déi véi VietinBank: theo quyet dinh ctia DPHDCD
va quy dinh ciia VietinBank; ¢d tite duoc nhan theo ty 18 sd hiru ¢4 nhin (néu co).

Céc khoan ng dbi véi VietinBank: Khéng.

12.1.6, Ong Masashige Nakazono - Thanh vién HDQT .

Ho va tén:

Ngdy sinh:

$6 CMND/CCCD/H{ chifu:
Qubc tich:

Trinh d9 hoc vén, ning luc
chuyén mén:

Masashige Nakazono
07/05/1975

TS2318688, Ngay cip 19/12/2018, Noi cip Bo Ngoai giao Nhat Ban.

Nhét Ban

Cir nhén, chuyén nganh Luft, Truomg Pai hoc Tokyo, Nhét Ban,
Thac s¥ chuyén nganh Quan tri kinh doanh, Trudmg Wharton thufc
Trudmg Pai hoc Pennsylvania, Hoa Ky.

Kinh nghiém cdng tac:
- d-. + d 4 [
Thi gian cong tac T Chirc vy da va ang-na'm g_m -
Tai VietinBank Tai céc t6 chirc khac
Trudng Phong, B6 phin Phat trién San
07/2005 -06/2006 1018 g D pha
- pham Tai chinh, BTMU, Tru s¢ Tokyo,
Nhit Ban
Phé Phong, B6 phin Ngin hiang Dau tu
07/2008 - 01/2013 - déanh cho Chéu My, Nhém Ching khoén
héa, BTMU, Chi nhénh New York, M¥.
Gidm doc, BO phin Ngin hang Piu tu
02/2013 - 06/2014 - danh cho Chau M¥, Nhém Chimg khoén
héa, BTMU, Chi nhanh New York, My.
Gidm dbc, BS phan K& hoach Todn cAu,
07/2014 - 03/2018 - BTMU, Tru s Tokyo, Nhat Ban
Giam dbc, B phan K& hoach Toan céu,
MUFG Bank, Ltd., Tru s& Tokyo, Nhét
04/2018 - 06/2018 - Ban (ruce day Ié BTMU - The Bank of
Tokyo-Mitsubishi UFJ, Ltd.)
Giam dbc Didu hanh, Truémg phong Ké
07/2018 - 02/2019 - s ? p
hoach Todn cau, Bd phin K& hoach Doanh
|
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Chtre vy di va dang nam gifr

Thoi gian cong tac — S ST ,
& 5 Tai VietinBank l'ai céc t6 chae khac

nghiép, MUFG Bank, Ltd., Tru s¢ Tokyo,
Nhit Ban

Giam doc Dicu hanh, B6 phan K¢ hoach
02/2019 - 0372021 - Ngan hang Thuong mai Toan cau, MUFG
Bank, Ltd., Chi nhanh Singapore

Giam déc Piéu hanh, Phong K¢ hoach |
Chién luge, BO phan Ké hoach Ngén hang
Thuong mai Toan cau, MUFG Bank, Ltd.,
Tru s& Tokyo, Nhit Ban

Thanh vién HDQT Giam ddc Diéu hanh, Phong K€ hoach
Chién luge, Bo phin K& hoach Ngan hang
Thuong mai Toan cdu, MUFG Bank, Lid.,
Tru s& Tokyo, Nhit Ban

03/2021 — 15/04/2021 -

16/04/2021 - Nay

Chire vu tai to chirc niém yet: T hanh vién HPQT

Chire vu tai td chire Khdc: Giam déc Pidu hanh, Phong Ké hoach Chién luge, Bo phin Ké
hoach - Ngn hang Thuong mai Toan cau, MUFG Bank, Ltd., Tru
s¢r Tokyo, Nhat Ban

$6 luong, ty 1é s& hitu chimg khoan tai VietinBank cta ¢a nbin, ngudi dai dién theo uy quyén va
ngudi ¢o 1én quan (tinh dén thai diém 16/11/2021), cu thé nhur sau:

- 8¢ hitu ca nhdn: Khong co.
- Pai dién s¢ hitu cho MUFG: Khong co.
- 86 hitu ciia ngudi cé lien quan: Khong co.

Thit lao, céc khoan loi ich khac va toi ich lién quan déi voi VietinBank: theo quyct dinh cua DHDCD
va quy dinh cia VietinBank; ¢d tire duge nhin theo ty 18 s& hitu ¢4 nhan (néu cb).

Cac khoan no d8i véi VietinBank: Khong.

12.1.7. Ba Pham Thi Thanh Hodi - Thanh vién HDQOT

o va tén: Pham Thj Thanh Hoai

Ngay sinh: 29/10/1978

6 CMND/CCCD/H@ chidu: - 019178000338, Ngay cap 21/09/2017, Noi ¢dp Cyc Canh sat dang
k¥, quan 1y cu tré va dir Héu quoc gia vé dan cu

Quéc tich: Viét Nam

Trinh d hoc vAn, nang e~ Thac s§ Tai chinh

chuyén mon:

Kinh nghiém céng tac:

L Chirc vu da va dang nim giir
Th gian cdng tac — oy
[ai VietinBank Tai céc 10 chie khac
11/2008 - 10/2009 "Phé Phong Ché d6 Tin dung, Dau tur -
10/2009 - 04/2010 Pho Phong Déu tr -
04/2010 - 08/2010 Pho phu trach Phong Pau tu -
08/2010 - 01/2012 Phé Phong Déu tu | - N
01/2012 - 03/2013 Pho6 phu irach Phong Déu tu s
04/2013 - 04/2014 Trudng Phéng Kinh doanh vén | ‘ -
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Chirc vu 43 va dang nim gift

Thot glan cOng 1a¢ Tai VietinBank Tai cho th chirc khéc
05/2014 - 05/2016 Trudng Phong Kinh doanh vbn - Khoi Chu tich HPTV
Kinh doanh von va thi trudmng VietinBank Leasing
05/2016 - 04/2019 Trudng Phong KHDN FDI va Ngudn von | Chu tich HDTV
quoc té - Khoi KHDN VietinBank Leasing
23/04/2019 - 05/10/2021 Thanh vién HDQT -
06/10/2021 - Nay Thanh vién HDQT Chu tich HBDTV
VietinBank Lao
Chirc vu tai t5 chirc niém yét: Thanh vién HDQT
Chure vu tai td chire khic: Chn tich HPTV VietinBank Lao

Sé luong, ty 18 s& hitu chimg khodn tai VietinBank cila c4 nhin, ngudi dai di¢n theo uy quyén va

ngudi c6 lién quan (tinh dén thoi didm 16/11/2021), cu thé nhu sau:
- 8¢ hitu ca nhdn: 118 ¢é ph:eu, chiém 0,000002% VPL.

- Dai dién s¢ hitu: Khong cé.

- S& hitu cuia nguoi ¢d lién quan: Khong cé.

“Th lao, c4c khoan lgi ich khic vilgiich lién quan dbi véi VietinBank: theo quyet dinh cia DPHDBCD
va quy dinh ca VietinBank; cd tirc dirge nhén theo ty 18 s¢ hitu ¢4 nhén (néu co).

Céc khodn no dbi v6i VietinBank: Khong.

12.1.8. Ong Nguyén Thé Hudn - Thank vien HDQT - © -
Ho va tén: Nguyén Thé Huin
Ngay sinh: 19/12/1974

S6 CMND/CCCD/HG chiéu: 019074000322, Ngay chp 25/12/2018, Cuc Céanh sét ding ky, quin

1y cur tri va dir liéu quoc gia vé& dén cur

Qubc tich: Viét Nam

Trinh d6 hoc vAn, ning luc ~ Cir nhén chuyén nganh: Luft, Ngon ngit, Kinh té.

chuyén mdn:

Kinh nghiém cdng téc:

Thoi gian cﬁhg e ' C.hl’I‘C vu d3 va dang nim giir _
Tai VietinBank Tai céc t6 chirc khac

09/2004 - 02/2006 Phé Trudng Phong, Phong KHDN 16m, i
VietinBank Chi nhénh Ba Dinh

03/2006 - 11/2008 Truémg Phong, Phong KHDN vira & nho, )
VietinBank Chi nhdnh Ba Dinh

12/2008 - 08/2009 Phé phong, Phong X4y dung & Quén 1y ISO -

09/2009 - 03/2010 Phé Phong, Phong KHCN -

04/2010 - 06/2011 Phé gidm doc, VietinBank Chi nhanh Bic ]
-(Giang

07/2011 - 03/2012 Ph truong Ban Kiem tra Kiém soat ndi bd -

04/2012 - 03/2013 Phé Phong, Phong Kiém todn tun thi -

1 04/2013 - 03/2015 Ph6 Phong, Phong Kiém todn ndi bd -
04/2015 - 22/04/2019 Truémg Ban Kiém soat -
23/04/2019 -Nay Thanh vién HDQT -
Chtrc vu tai td chirc niém yét: Thanh vién HDQT
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Chire vu tai t& chire khac:

0,000237% VDL.

Ho va tén:
Ngay sinh:
$& CMND/CCCD/HG
chigu:
Qudc tich:
Trinh d6 hoc van, ning
luc chuyén mén:
Kinh nghiém cong tac:

- Pai dién s¢ hitu: Khong co.
- S6 hitu ctia ngueoi ¢6 lign quan: Pham Thi Minh Ti (Em dau). 11.372 ¢  phiéu, chiém

Khéng co

12.1.9. Ba Nguyén Thi Biic - Thanh vién djc lip HPOT

Nguyén Thi Bic
12/10/1953

S8 Juong, ty 18 s¢ hifu chimg khodn tai VietinBank ctia ¢4 nhan, ngudi dai dién theo uy quyen va
ngudi ¢6 lién quan (tinh dén thoi diém 16/11/2021), cu thé nhu sau:

- S& hitu cd nhdn: Khéng cé.

Thil lao, cac khoan lgi ich khac va loi ich lién quan d6i véi VictinBank: theo quyet dinh cua DPHDCD
va quy dinh ctia VietinBank; ¢d tize dwroc nhéan theo ty 1€ so hitu cd nhin (néu c6).

Céc khoan ng déi véi VietinBank: Khong.

011162891, Ngay cap 19/07/2007, Noi cdp Cong an Ha Noi

Viét Nam
Thac s chuyén nganh Luat

Thai gian ¢éng tac

Chire vu da va dang ndm gur

Tai VietinBank

Tai cac td chirc khac

1978 - 1980 ) Gifmgyten, Khoa Luit, Trudmg Dai
hoc 16ng hop Ha No1

1980 - 1984 - Can bd Vién kiem sat nhan dén tdi cao

1984 - 1988 ] Kiém sat vien trung cép Vién kiém sat
nhan dén 161 cao;

1989 - 1992 ) Kidm sat vién cao cap Vién kiém sat
nhan dan toi cao

1992 - 1994 ] 'Pho vu trudng Vién kiém sat nhdn dan
o1 cao

1994 - 2002 Vu truong, Vién kiém sat nhén dan toi

cao

07/2002 - 07/2007

Pho chu nhiém Uy ban phép luat, Dai
biéu Qudc héi khoa XI

08/2007 - 11/2008

Chuyén vién cao cp Vin phéng Quoc
héi

01/2009 - 02/2012

Luit su Doan ludt su Ha Noi

02/2012 - 07/2014

Thanh vién HDQT déc 1ap

Lujt su Doan [uat sur Ha Noi

06/2019 - 22/05/2020

Giam dbc Khdi Quan tri rii ro, Ngén
hang TNHH Indovina; kiém Luat su
Poan luét su TP Ha Né1

| 23/05/2020 - Nay

‘Thanh vién HPQT dgc lap

L.uit su Poan luat su Ha Noi

Chtrc vu tai to chirc niém yél:
Chte vu tai td chire khac:

Thanh vién HDQT

Luft su Doan luft su Ha Noi

l--—-t---.----
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12.2.1. Ba Lé Anh Ha - Trwong Ban kiém sodt -

86 lugng, ty 18 s& hiru chimg khoan tai VietinBank cta c4 nhén, ngudi dai dién theo uy quyén vi
ngudi ¢é lién quan (tinh dén thoi didm 16/11/2021), cu thé nhur sau:

- 8¢ hitu cd nhdn: Khiong co.
- Dai dién s¢ hitu: Khéng cd.
- S6 hitu ctia nguoi cé lién quan: Khéng ¢o.

Th lao, c4c khoan l¢i ich khéc valoi ich 1ién quan d6i voi VietinBank: theo quyet dinh cia DHPCD
va quy dinh ciia VietinBank; ¢cb tirc duge nhan theo ty 1€ s¢ hitu ¢4 nhan (néu co).

Céc khoan ng d6i véi VietinBank: Khong.

12.2. Ban Kiém sot

STT Hovatén Chirc danh
1. B4 LéAnhHa - Trudng Ban Kidm soat
2. Ba  Nguyén Thi Anh Thwr - Thanh vién
3. Ba  Pham Thi Thoem - Thanh vién

Ho va tén: Lé Anh Ha

Ngay sinh: 02/11/1973

S6 CMND/CCCD/H$ chidu: 001173018920, Ngay cap 21/01/2019, Noi chp Cuc Canh sit quan
1y hanh chinh vé trét tir x4 hdi

Quibc tich: Viét Nam

Trinh d6 hoc van, nang luc  Thac s§ chuyén nganh Kinh t& va Quan ly céng

chuyén mén:

Kinh nghiém cong téc: _
Chirc vu d3 va dang ndm giit
Thti gian cong tac T oA th
gian cong 1 Tai VietinBank Tai cdc 10
chire khac
11/2003 - 03/2005 Phé Phong Quan ly tin dung -
03/2005 - 02/2006 Truong Phong Quan 1y va khai thac ngudn von -
03/2006 - 10/2009 . Trudng Phong Quan 1y riii ro tin dung, dau tu -
10/2009 - 12/2011 Truéng Phong KHCN -
01/2012 - 07/2013 Pho Giam doc Truong DT&PTNNL VietinBank -
07/2013 - 06/2014 Truemg Phong Kidm tra kiém soat ndi bd, Khoi Quan _
1y rii ro
07/2014 - 04/2019 Pho Giam doc Khoi Quan Iy rii ro kiém Trudng ]
Phong Kiém tra kiém soat ni bd
31/12/2014 — 22/04/2019 Phé Giam ddc Khdi Quan ly rii ro, kiém Trudng
Phong Kiém tra kiém sodt ndi b va ki€m Truong Vén -
phong Quén ly dy 4an trién khai Basel Il (BMO)
23/04/2019 - Nay Trudmg Ban Kiém soat -
Chirc vu tai 10 chic niém yét:  Trudng Ban Kiém sodt
Chirc vu tai td chirc khéc: Khong co

Sé luong, ty 18 54 hiru chu'ng khoén tai VietinBank cta ¢4 nhan, ngudi dai dién theo iy quyén v
ngudi cd lién quan (tinh dén thei didm 16/11/2021), cy thé nhu sau:

- S hitu cd nhdn: 4.006 cé phiéu, chiém 0,000083% VDL.
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12.2.2. B Neupén Thi Anh Thir - Thanh vién Ban Kiémsodt .

- Dai dién s¢ hitu: Khéng co.
- S& hitu ciia nguoi cd lién quan: Khéng cd.

Thi lao, cic khoan lgi ich khdc va lgi ich lién quan 461 voi VietinBank: theo quyet dinh cha PHDCD
va quy dinh cia VietinBank; cb titc duge nhin theo ty 1¢ s& hitu cd nhén (néu co).

Cic khoan no d6i véi VietinBank: Khong.

Ho va tén: Nguyén Thi Anh Thu
Ngdy sinh: 24/05/1976

$& CMND/CCCD/Hb chiéu: 001176003755, Ngay cép 03/03/2015, Noi cip Cuc Canh sét dang
ky, quan 1y cur tr va dif ligu quéc gia vé din cu

Quéc tich: Viét Nam
Trinh d6 hoc vén, ning luc Cir nhin chuyén nganh: Ngan hang; Tiéng Anh

- chuyén mén:
Kinh nghiém cdng tac:
Chirc vu di va dang nam gift
Thi gian cOng tac Tai VietinBank _ Tai céc tb
chirc khéac

01/2004 - 05/2005 Pho Phong Tong hop - Tiép thi, VietinBank Chi nhanh i
Hoan Kiém

062005 - 09/2006 Truéng Phéng ’l:émg hop - Tiép thi, VietinBank Chi X
nhénh Hoan Kiém

10/2006 - 12/2006 Truémg Phong Quén 1y rui ro, VietinBank Chi nhanh i
Hoan Kiém

01/2007 - 05/2012 Truéng Phong KHDN lém, VietinBank Chi nhanh i
Hoan Kiém

05/2012 - 12/2012 Phé Phong Kiém todn tudn thd _ -

01/2013 - 06/2014 Phé Phong Kiém soat giai ngén -

07/2014 - 01/2015 Phé Phong Phé duyét tin dung -

02/2015 - 07/2015 Pho Phong Quén by i ro tin dung, Kh3i Quan 1y rii ro -

08/2015 - 04/2019 Truong Phong Kiem todn ndi bd -

23/04/2019 - Nay Thanh vién Ban kiém so4t

Chirc vu tai tb chire niém yét:  Thanh vién Ban Kiém soat

Chirc vu tai t chirc khac: Khong ¢

86 luorng, ty 1€ so hitu chimg khodn tai VietinBank cta c4 nhin, ngudi dai dién theo uy quyén va
ngudi ¢6 lién quan (tinh dén thei didm 16/11/2021), cy thé nhy sau:

- S& hitu cd nhan: 1.337 cé phzeu, chiém 0,000028% VPL.
- Dai dién 5¢ hitu: Khong cd.
- 8¢ hiru ciia nguedi ¢6 lién quan: Khéng cé.

Thil lao, cac khoan loi ich khéc va loi ich lién quan 61 véi VietinBank: theo quyet dinh cia DHBCD
va quy dinh cia VietinBank; cb tire duge nhén theo ty 18 s¢ hitu ¢4 nhin (neu cb).

Céc khoan ng d6i voi VietinBank: Khong.

12.2.3. B Pham Thj Thom = Thanh vién Ban Kiém sodt . .~ .

Ho va tén: Pham Thi Thom
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Ngay sinh: 05/02/1969
$4 CMND/CCCD/HG chifu: 037169000304, Ngay cap 05/05/2016, Noi cdp Cuc Canh sat ding
k¥, quan Iy cu trd va dit liéu qubc gia vé dan cur
Québc tich: Viét Nam
Trinh 6 hoc vén, nang luc  Thac s§ Tai chinh Ngan hang
chuyén mon:
Kinh nghiém cbng tac:
Thisi eion cne th Chic vu di va dang nim giit
o1 glan cong e Tai VietinBank Tai céc t6 chiic khac
10/2001 - 09/2003 ] Ph6 phong K& todn, Ngan hang
: Agribank Chi nhéanh Ha N§i
10/2003 - 12/2005 ] Truéng phong Ké toan, Ngén hang
: Agribank Chi nhénh Ha N6i
01/2006 - 10/2006 ] Chuyén vién phong Ché 3, Vu Ké
toan - Tai chinh, NHNN
11/2006 - 12/2008 ] Pho6 phong Ché d9, Vi Ké toén - Tai
-. chinh, NHINN
01/2009 — 06/2009 ] Truémg phong Ché 46, Vu Tai chinh
- K& todn, NHNN
06/2009 —22/04/2019 Thanh vién Ban Kiém soat | Truémg phong Ché &6, Vu Tai chinh
! - K& toan, NANN
23/04/2019 — 15/4/2021 ] Truéng phong Ché dd, Vu Tai chinh
: - K& toan, NHNN
1 16/4/2021 - Nay Thanh vién Ban Kiém soat -
Chitc vu tai td chitc niém yét: Thanh vién Ban Kiém soat
Chtre vy tai td chirc khac: Khong co

S& lugmg, ty 18 s& hira chung khoan tai VietinBank cla ca nhén, ngud dai di€n theo 0y quyén va
ngum ¢6 lién quan (tinh dén thoi didm 16/11/2021), cu thé nhu sau:

- 8¢ hitu ed nhan: Khong cé.
- Pai dién s hitu; Khong cd.

- 8¢ hitu ctia ngudi cé lién quan: Pham Thit Tdm (Anh trai): 10 ¢6 ph:eu chiém 0,0000002% VDL.

Thu lao, cic khoan l¢i ich khac va lgi ich lién quan dbi v6i VietinBank: theo quyet dinh cia DHDCD
va quy dinh cua VietinBank; ¢b tirc duoe nhéin theo ty 12 s& hitu cd nhin (néu cd).

Céc khoan ng d5i v&i VietinBank: Khong.

12.3. Ban Ditu hanh

STT Hg va tén Chire danh

1. Ong Nguyin Hoang Ding - Pho Tong Giam déc phy trach Ban diéu hanh
2. Ong Masahiko Oki - Phé Téng Giam déc

3. Ong Nguyén Ditc Thanh - Phé Téng Gidm dbe

4. Ong Trin Céng Quynh Lin _ Phé Téng Giam dbc

5. Ong Nguyén Pinh Vinh - Pho Téng Gidm dbc

6. B4 Lé&NhuHoa - Phé Tdng Gism dbc

7. Ong Nguyén Hai Hung - K& toan trudmg
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12.3.1. Ong Nguyén Hoang Diing - Phé Téng Gidm dbc phy trich Ban didu hanh . ol

' Ho vatén: Nguyén Hoang Ding
Ngay sinh: 10/11/1962
. 6 CMND/CCCD/HS chifu: 025261199, Ngay cép 14/02/2014, Noi cap Céng an Thanh phé Hb
Chi Minh
Qudc tich: : Viét Nam
' Trinh d0 hoc vAn, ning lwe  Thac sy kinh té
chuyén mon:
l Kinh nghiém cong téc:
N Chirc vu d3 va dang nim gitr
l Thor gian cng tac Tai VietinBank Tai cac 15 chirc khac
10/1998 — 02/1991 T4 phé T tin dung, VietinBank Chi nhénh
Tinh Minh Hai
' 03/1991 - 09/1992 Pho truong phong Kiém soét, VietinBank Chi ]
[ ] nhénh Tinh Minh Hai
' 10/1992 — 07/1993 Trg 1y Giam ddc, VietinBank Chi nhanh Tinh
Minh Hai
08/1993 - 12/1996 Trudng phong T6 chire banh chinh, ]
l VietinBank Chi phanh Tinh Minh Hai
01/1997 - 10/1998 Trudng phdng Kinh doanh, VietinBank Chi ]
_ nhanh Ca Mau
' 11/1998 - 12/2004 Trudng Phong Giao dich Ca Mau, VietinBank ]
Chi nhanh Ca Mau
' | 01/2005 - 10/2007 Phé Gidm d6c VietinBank Chi phanh Ca Mau -
11/2007 - 01/2010 Giam dbc VietinBank Chi nhanh Ca Mau -
[ 0272010 - 14/3/2011 Can b quan Iy c4p cao VietinBank -
' 15/3/2011 — 06/09/2021 P16 Tong Giam dbc -
07/09/2021 dén nay Phé Téng Giam doc phy trach Ban Diéu hanh -
.. Chitc vu tai 5 ohitc niém yet:  Phé Tong Gidm dSc¢ phy trach Ban Piéu hanh
Chirc vy tai td chire khac: Khéng cé

S& luong, ty 18 so hitu chimg khodn tai VietinBank cta ¢4 nhin, ngudi dai dién theo 0y quyén v
ngudi b lién quan (tinh dén thoi diém 16/11/2021), cyt thé nh sau:

- S¢ hitu cd nhdn: 1.321 ¢ phiéu, chiém 0,000027% VDL. |

- Pai dién s¢ hitu: Khong c6. i

- S¢ hitu cua ngwdi c6 lién quan: Nguyén Trén Hoa Binh (Em trai): 14 ¢é phitu, chiém 0,0000003%
VDL.

Thi lao, céc khoan lgi ich khéc va lgi ich lién quan dbi véi VietinBank: theo quyét dinh cia HPQT
va quy dinh cia VietinBank; od tirc dugce nhin theo ty 18 s& hitu ¢4 nhin (néu co)

Céac khoan ng dbi voi VietinBank: Khéng.

12.3.2. Ong Masahiko Oki > Phé Téng Gidm dbc (Xem Muc 12.1.5 & trén)’

12.3.3. Ong Nguyén Diec Thinh - Phd Tong Gidm dbe .~
Ho va tén: Nguyén Ditc Thanh
Ngay sinh: 08/09/1970

Bdn cdo bach niém yét trdi phiéu ra cong chiing ndm 2021 cia VietinBank / ﬂ{ 80



g4 CMND/CCCD/Hb chibu:

011070000015, Ngay cip 28/06/2019, Noi chp Cuc Canh sét dang
k¥, quan 1y cur trit va dir 1iéu qubc gia vé dfn cu

Qudc tich: Viét Nam
Trinh d6 hoc vén, ning luc ~ Thac s¥ kinh té
chuyén mon:
Kinh nghiém cdng tac:
Thos wian cne th Chirc vu d4 va dang nim gift
01 glan cong tae Tai VietinBank Tai chc  chirc kKhac
Phé Vu rudmg - Thu ky B truong B
08/2002 - 0472007 i Thuong mai (nay 13 B§ Cong thuong)
Phé Cuc trudmg Cuc Quéan ly Canh
04/2007 - 08/2007 - tranh kiém Thu ky B trudng B
Thwrong mai (nay 14 B§ Céng thuong)
Phé Cuc truong Cuc Quén ly Canh
08/2007 - 01/2010 - canh - B6 Cong Thuong
02/2010 - 08/2012 Truong Phong Dinh chetal |
chinh
Phé Tong gidm doc kiém (1) Chi tich HPQT Caéng ty Lién

08/2012 - 03/2014

doanh Bo hiém nhan tho VietinBank -

Aviva, (11) Chu thh HBQT Céng ty
Chuyén tién todn ciu Ngan hang Cong
thuong Viét Nam

03/2014 - 14/07/2018

Phé Tong gidm doc, kiém
ddng Gidm dbc Chi nhénh
VietinBank tai Duc

15/7/2018 - 08/8/2018

| Phé Téng Giam doc

Ph6 Tong Giam ddc kiém

8/8/2018 - 16/12/2018 Giam dbc Khdi Kinh doanh -
vbn & Thi trudmg
Ph6 Tong Gigm doc kiém

17/12/2018 — 05/10/2021 Giam déc Khéi Kinh doanh | kigm Chi tich HDTV VietinBank Lao
von & Thi trudng
Phé Tdng Gidm doc kiém

| 06/10/2021 — 10/11/2021 Giam déc Khdi Kinh doanh -

von & Thi trudng

11/11/2021 - Nay Phé Tong Giam doc -

Chtrc vu tai t0 chirc niém yét: Phé Tong Giam doc

. Chtrc vu tai td chirc khéc: Khéng c6

Sé lugng, ty 18 s& hitu chung kho4n tai VietinBank ciia ca nhin va ngudi ¢6 lién quan (tinh dén thai
didm 16/11/2021), cu thé nhur sau:

- S¢ hitut ¢4 nhin: Khong cé.
- Dai dién 56 hitu: Khong cé.

- 8¢ hitu cua ngudi cé lién quan: Hodng Viét Phueong (Vg): 7 6  phiéu, chiém 0,0000001% VDL.

Thu lao, c4c khoén l¢i ich khdc va loi ich lién quan ddi véi VietinBank: theo quyét dinh ctia HDQT
va quy dinh clia VietinBank; cb tirc duoc nhén theo ty 18 s¢ hitu cd nhén (néu cd).

Céc khoan ng dbi voi VietinBank: Khéng.
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12.3.4. Ong Trin Cong Quynh Lin - Pk Tong Gidm dbc -

12.3.5. Ong Neuyén Dinh Vink = Phé Téng Gidm ddc. i e im0l

Ho va tén: Trin Coéng Quynh Lén
Ngay sinh: 16/01/1979
$6 CMND/CCCD/H6 chiéu: 290691924, Ngay cap 02/12/2014, Noi cdp Cong an Tay Ninh
Quéc tich: Viét Nam
Trinh 40 hoc van, niing luc ~ Thac s¥ chuyén nganh CNTT
chuyén mén: _
Kinh nghiém cbng tac:
Thor gian cong the Chirc vu d4 va dang nam giir ‘
Tai VietinBank Tai céc t6 chirc khac
04/2003 - 04/2005 - Trg Iy gidm doc, Ngin hang
OCBC Singapore
04/2005 - 04/2008 - Tro 1y Pho Chi tich, Ngin hang
OCBC Singapore
04/2008 - 04/2012 Phé Chu tich (Vice President)
- i CNTT, Ngén hang bén 1¢ (Quan
1y k&nh phén phéi dién tir va dau
tw), Ngin hang OCBC Singapore
05/2012 - 03/2015 Giam dbc Trung tAm CNTT -
03/2015 - Nay Pho6 Téng Gidm dbc kiém Gidm ]
doc Trung tdm CNTT
Chirc vu tai td chic niém yét: Phé Tong Giam ddc kiém Gidm ddc Trung tam CNTT
Chitc vu tai t& chire khac: Khéng cd

$6 lugmg, ty 18 s& hitu chimg khodn tai VietinBank clia c4 nhin, ngudi dai dién theo wy quyén va
ngudi ¢o lién quan (tinh dén thoi didm 16/11/2021), cu thé nhu sau:

- 8¢ hiru cd nhdn: Khéng co.

- Dai dién s¢ hitu: Khdng co.

- S¢ httu cua nguoi c6 lien quan: Tran Nguyén Thiry Duong (Em déu): 2.000 c6 phitu, chiém
0,000042% VDL.

Thu lao, cdc khoan 1gi ich khéc va loi ich lién quan d6i véi VietinBank: theo quyét dinh cia HDQT
va quy dinh cia VietinBank; b tirc duoe nhén theo ty 18 s& hitu ¢4 nhén (néu cb).

Cac khoan ng dbi v6i VietinBank: Khéng.

Ho va tén: Nguyén Dinh Vinh
Ngay sinh: 30/09/1980
S6 CMND/CCCD/HG chiéu: 040080000057, Ngdy cp 26/03/2014, Noi cip Cuc Canh sat ding

ky, quan 1y cu trd va dit liéu quoc gia vé dan cur
Quéc tich: Viét Nam
Trinh d6 hoc vin, ning luc  Thac s§ chuyén nganh Quin trj kinh doanh
chuyén mén:

Kinh nghiém cong tac:
r o d - ™
Thoi gian cong tic - Cllhl.-rc ve d3 va dang nam g1t —— X - ;
Tai VietinBank : Tai céc to chitc khac
12/2009 - 06/2010 Phé phong KHDN lén -

Ban cdo bach niém yét tri phiéu ra cong ching nim 2021 ciia VietinBank / F{ 82




Thoi gian cdng tac

Chtrc vu dd va dang nam git

Tai VietinBank Tai céc t0 chirc khac
06/2010 - 11/2011 Phé phu trach Phong KHDN lén -
11/2011 - 07/2012 Phé Giam dbc VietinBank Chi nhanh Quang ]
. Trung
07/2012 - 10/2013 Giam dbc VietinBank Chi nhanh Hai Duong -
10/2013 - 06/2014 Trudmg phong Quan 1y Ng cb vin dé, Khoi ]
_ Quan 1y mii ro
107/2014 - 07/2015 Giam dd¢ VietinBank Chi nhanh Thanh phd ]
| Ha Néi
31/07/2015 - 14/11/2018 | Pho Tong gidm dbc, kiém Gidm doc Khoi | Chatich HDTV
KHDN Cong ty chuyén tién
toan ciu VietinBank
15/11/2018 — 03/09/2019 | Phé Tong gi4m ddc, kiém Gidm déc Khéi | Chatich HDTV
Quan 1y rii ro Cong ty chuyén tién
toan caun VietinBank
03/09/2019 — 11/2021 Pho Téng giam dbc, kidm Gidm dbc Khoi | Chil tich HDTV
Quan 1y réi ro va kiém Trudng Van phong | Cdng ty chuyen tién
Quan 1y dy 4n trién khai Basel II (BMO) todn cdu VietinBank
11/11/2021 - Nay Phé Tong giam ddc, kiém Trudng Van Chu tich HDTV
phong Quéan 1y dyr an trién khai Basel IT Cong ty chuyén tién
(BMO) todn cau VietinBank

Chirc vu tai t6 chire niém yét:

Chire vu tai td chite khdc:

- 8¢ hitu ca nhdn: Khéng cé.
- Bai dién so hitu: Khong co.

Phé Tong giam doc, kiém Trudng Vin phong Quén ly dv 4n

trién khai Basel IT (BMO)

Chit tich HDTV Céng ty chuyén tién toan cau VietinBank

Sé lugmg, ty 1€ s& hitu chung kho4n tai VietinBank cla c4 nhan, ngudi dai dién theo uy quyen va
ngudi ¢6 lién quan (tinh dén thoi diém 16/11/2021), cu thé nhu sau:

- S& hitu ctia nguoi cé lién quan: Khing cd.

Thii lao, cac khoan lgi ich khac va loi ich lién quan dbi véi VietinBank: theo quyét dinh ciia HDQT
va quy dinh cla VietinBank; ¢d tire duge nhan theo ty 18 s& hitu cd chén (néu co).

Céc khoan no d6i v6i VietinBank: Khong.

12.3.6. Bd L& Nhir Hoa - Phé Tdng Gidm déc = 0007

Ho va tén:
Ngay sinh:

S6 CMND/CCCD/H$ chiéu:

Qubc tich:

Trinh d§ hoc vén, ning luc
chuyén mon:

Kinh nghim cong tdc:

Lé Nhu Hoa
23/11/1969

026169001195, Ngay cip 23/05/2017 Noi cap Cuc Céanh sat ding
ky, quan 1y cu tra va dir ligu québc gia vé dan cu

Viét Nam

Thac s§ chuyén nganh Tai chinh va Kinh doanh qudc té
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Thoi gian cone t Churc vu d3 va dang nim gitr
 glan cong (¢ Tai VietinBank Tai céc td chirc khéac
07/1995 — 12/1996 Kiém soat vién, VietinBank - Chi nhinh ]
Phiic Yén
01/1997 - 05/1997 Pho phong K& toan, VietinBank Chi ]
nbéanh Phiic Yén
06/1997 - 09/2002 Pho phu trach Phong Ké toan, ]
_ VietinBank Chi nhénh Phiic Yén
10/2002 - 02/2005 Phé phong Kinh doanh, VietinBank Chi ]
nhénh Phitc Yén
03/2005 - 03/2010 Trudng phong K& ton, VietinBank Chi ]
nhénh Phic Yén
03/2010 - 06/2011 Trudmg phong Té chire hanh chinh, ]
VietinBank Chi nhénh Tp. Ha Noi
06/2011 - 07/2014 Phé Gidm db¢ VietinBank Tp. Ha Noi _ -
07/2014 - 08/2016 Truéng phong Quéan 1y ké toan ti chinh -
08/2016 — 07/2019 Phé Tong Gidm dbc -
1 07/2019 — Nay Phé Tong Giam doc Cha tich Céng ty TNHH
MTV Vang bac da quy
VietinBank

Chirc v tai t3 chie miém yét:  Phé Tong gidm ddc
Chirc vu tai t6 chire khac: Chu tich Cong ty TNHH MTV Vang bac d4 quy VietinBank

S6 lucmg, ty 1€ s& hir chu‘ng khodn tai VietinBank ctia cd nhin, ngudi dai dién theo Oy quyén vi
ngudi ¢6 lién quan (tinh dén thoi didm 16/11/2021), cu thé nhur sau:

- S¢ hitu cd nhidn: 35.741 ¢o phzeu, chiém 0,000744% VPL.

- Bai dién s6 hitu: Khidng co.

- S¢ hitu ctia nguoi ¢é lien quan: (i) Lé Xudn Son (Bo rudt): 365 c6 phiéu, chiém 0,000008% VDL,
(ii) Lé Thanh Mai (Chi gdi}: 22.210 ¢é phitu, chiém 0,000462% VDL.

Thu lao, c4c khodn loi fch khéc va loi ich lién quan déi véi VietinBank: theo quyét dinh cia HDQT

- va quy dinh ciia VietinBank; ¢b tic duge nhan theo ty 18 s& hiru ¢ nhén (néu.co).

Céc khoan no 881 v6i VietinBank: Khong.

12:3.7. Ong Nguyén Hai Hu’ng = Ké todn trudng
Ho va tén: Nguyén Hai Hu'ng
Ngay sinh: 13/12/1972

Sé CMND/CCCD/H( chiéu:, 034072005082, Ngay cap 24/05f2017 Noi chp Cuc Canh sat dang
ky, quén ly cu tra va dix ligu quéc gia vé dan cu

Québc tich: Viét Nam
Trinh d6 hoc vén, ning luc Cir nhén Kinh té
chuyén mén:
Kinh nghiém cbng tac:

' Chirc vu di va dang nim giit

Thoi gian cong ta - .

g cong 1ac Tai VictinBank Tai céo & chie khc

4/2007 — 5/2008 Pho Phong K¢ toan Thanh todn VND -
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L, Chirc vu d3 va dang nim gitt
Thot glan cong tac Ta; VietinBark Tai co 6 chirc khiac
6/2008 — 9/2009 Phoé phy trach Phong K& todn Thanh toén ]
VND

10/2009 — 5/2011 Trudng Phong Ké toan Thanh toan VND -

6/2011 - Nay Ké toan trudng -

Chirc vu tai t chirc niém yet: K& toan trudmg

Chirc vu tai tb chire khéc: Khéng c6

S6 lu(mg, ty 1 s& hiu chimg khoan tai VietinBank ctia c4 nhén, ngudi dai dién theo dy quyén vi
ngudi ¢ lién quan (tinh dén thoi didm 16/11/2021), cu thé nhu sau:

- S hitu cd nhin: 24.894 c8 phiéu, chiém 0,000518% VDL.
- Pai dién 56 hiru: Khong cd.
- S¢ hitu ctia ngudi co lién quan: Trdn Thanh Phuwong (Vo): 2.865 c6 3 phiéu, chiém 0,00006% VDL

Th lao, céc khoan 1¢i ich khac va lgi ich lién quan db6i véi VietinBank: theo quyet dinh cta HDQT
va quy dinh clia VietinBank; c¢b tirc dugc nhén theo ty 18 s& hifu ¢ nhin (néu cb).

l C4c khoan ng d6i véi VietinBank: Khéng.

[Phédn cudi cua trang nay dwgc ¢o } tinh b6 trong aé chuyén tiép sang noi dung trang tiép theo cia
l Ban Cdo Bach]
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13. Taisan _
Tinh hinh cic tai sin 16n thude s& hiru ciia VietinBank (Hep nhit)

T Tén tai san Tai 31/12/2019 % GTCL/ Tai 31/12/2020 % GTCL / Tai 30/09/2021 % GTCL /

(Do vi: 1y dong) Nguyén gi4 | Gidtrjconlai | Nguyéngid | Nguyéngida | Gid tricdnlai Nguyén gid | Nguyén gid | Gid trj con Iai | Nauyén gid
I [TSCD hiru hinh 14.818 6.422 43,3% 15.445 6.409 41,5% 15.509 5.986 38,6%
1 [Nha ctra, vét kién tric 7.571 5.308 70,1% 7.925 5.402 68,2% 7.942 5.197 65,4%
2 [Méay méc thiét bi 5.357 569 10,6% 5.541 511 9,2% 5.561 378 6,8%
3 [Phwong tién vén tai 1.551 477 30,7% 1.627 447 21,5% 1.634 371 22,7%
4 {TSCD hitu hinh khéc 338 69 20,41% 352] 49 13,92% 372 40 10,8%
Il [TSCD v6 hinh 6.302 4.575 72,6% 6.387 4.402 68,9% 6.454 4.265 66,1%
1 |Quyén sir dung dat 4.091 3,766 92,1% 4,043 3.669 90,8% 4.047 3,645 90,1%
2 |TSCD v6 hinh khic 2211 809 36,6% 2.344 732] - 31.2% 2.407 620 25,8%
Téng cong - 21120 10.997 52,1% 21.832 10.811 49,5% 21.963 10.251 46,7%
(Ngudn: BCTC hop nhat nim 2019, 2020 dwge kiém todn va BCTC hop nhat Oup I ndm 2021 cua VietinBank)

Tinh hinh edc tai san [&n thude s& hiru ciia VietinBank (Cong ty me)

T Tén tai sin Tai 31/12/2019 o, GTCL/ _ Tai 31/12/2020 o, GTCL/ Tai 30/09/2021 % GTCL /

(Pon vi: ty dbng) Nguyén gia | Gidtricdnlai | NguySngid | Nguyéngid | Gid trjcon lai Nguyén gid | Nguyéngia | Gid tri cdn lgi | Nguyén gid
I [TSCP hiru hich 14.578 6.315 433% 15.089 6.201 41,1% 15.139 5.781 382%
1 [Nha cira, vat kign tric _7.521 5.273 70,1% 7.761 5.257 67,7% 7.766 5.050 65,0%
2 [May méc thiét b 5256 534 10,2% 5.441 484 8,9% 5474 360 6,6%
3 |Phuong tign van tai 1.466 440 30,0% 1.538 412 26,8% 1.545 337 21,8%
4 |TSCD hitu hinh khéc 335 68 20,3% 349 48 13,8% 354 34 9,6%
I [TSCP v6 hinh 6.172 4.479 72,6% 6.259 4.314 68,9% 6.293 4,153 66,0%
1 IQuyén sir dung dat 4.004 3.684 92,0% 3.959 3.592 90,7% 3.959 3.565 90,0%
2 [TSCD v6 hinh khic 2.168 795 36,7% 2.300 722 31,4% 2.334 588 252%
Téng chng 20.750 10.794 52,0% 21.348 10.516 49,3% 21.432 | 9.934 46,4%
. (Nguédn: BCTC riéng ndm 2019, 2020 duoc kiém todnva BCTC riéng Quy IIl ndm 2021 cia FietinBank )
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14. K¢ hoach kinh doanh, l¢i nhugn va ¢b tire trong nim tiép theo
14.1. Céc chi tiéu cita Ké hoach kinh doanh ciia VietinBank

DHDCP VietinBank 14 cdp c6 tham quyen thong qua cdc chi tiéu Ké hoach kinh doanh cia
VietinBank theo timg nim tai chinh dbi véi Cong ty me. Cu thé:

NiZm 2021 Nim 2022
Chi ti€u Cong ty me Nim 2020 | k£ hoach dy kién %o ting/giam
™ s0 v&i niim 2020 L
y Tai thdi didm
Téng doanh thu {ty dong) (**) 94.956 99.056 4,32% | |ap Ban Cho
£
LNST (ty dong) 13256 13.440 1,39% | Bachnay, Cip
. . c6 thim quyén
Vén diéu 1¢ (ty dong) 37.234 48.058 29,07% | cna VietinBank
Ty 16 LNST trén Tong doanh thu (%) 13,96% 13,57% . ch;ratllfpé duyét
¥ Ol ua
T§16 LNST wén VDL binh quan (%) 35,60% 31,52% 205% | oo chi o0 X
Ty 1€ chia lgi nhuan ho3c c6 tirc 8% bang | Ty 1§ chi trd cﬁ titc vA co chu chi tra co tirc | boach cia nam
tidn mat | (tién mdt, cé phiéw) thuc hién theo phé 2022
duyét cia Co quan Nha nuéc ¢ thhm
quyén vi tun thi quy dinh ctia phép Iujt.

(Ngubn: Nghi quyet 54 23/NO-PHBCD ngay 16/04/2021 ciia DHDCD va Nghj quyét 56 472/NQ-HDQT-NHCT2.1
ngdy 01/12/2021 ciia HPQT VietinBank )

(%) Cdc chi tiéu ké hoach néi trén ¢ thé s& dupe diéu chink linh hoat, phit hop véi tinh hink thuc 1€ ctia thi truong va
duge phé duyét boi Co quan qudn Iy nha neée cé thim quyen

(**) Bao gém Thu nhép 13i va cdc khodn thu nhdp fuong tw, Thu nhdp tir hoat dgng dich vy, Thu nhdp tir hogt dong kinh
doanh ngoat héi, Thu nhdp tir mua bdn chimg khodn kinh doanh, Thu nhdp tic mua bdn chimg khodn ddu tie, Thu nhdp tir
hoat dong khde vi Thu nhdp tir gop von, mua cé j phan.

Ngoai céc chi tiéu Ké hoach kinh doanh néu trén, theo Nghi quyét sé 23/NQ-DHDCD ngay
16/04/2021 cia PHDCD va Nghi quyét sb 416/NQ-HDQT-NHCT2.1 ngay 04/1 1/2021 cia HDQT,
mét s chi tiéu tai chinh khic cha nim 2021 dugce phé duyét va cong b6 chinh thirc nhu sau:

Chi tiéu K& hoach dy kién nim 2021
Tong tai sin Tang trudng tir 6% - 10%
Theo phé duyét cia NHNN, ting truéng i da 9,5% (Mirc tdng
Du ng tin dyng . trmg cy thé theo didu hanh chinh sdch tién 18, chi tiéu do NHNN

giao v nhu cdu cdn thiét ciia nén kinh té)

Tang trudmg 8%-12%, c difu chinh pht hop véi the ) ting trudng
tin dung, dam bao c4c ty 1¢ an toan theo quy dinh ciia NHNN,

Ty 18 ng xAw/du ng tin dyng <1,5%
LNTT riéng 18 12 16.800 ty ddng (tAng 2,14% so v6i ndm 2020)

Céc ty 1 an toan vOn 161 thieu (CAR), ty 1 kha
nang chi tra, ty 16 ngudn vén ngin han duge sit
dung cho vay trung dai han, t¥ 1€ cho vay so v&i
thng tién giri va céc ty 1€ an todn hoat ddng khac

Ngudn huy ddng tir tb chire kinh té va dan cu

Tuan thit theo quy dinh cia NHNN.

14.2. Cic cin civ @8 dat dwge ké hoach lyi nhudn va cd tic cia VietinBank

Dé bao dam dat duoc céc chi tidu Ké hoach kmh doanh nim 2021 d ra, Ban Pidu hanh clia
VietinBank xéc dinh mét sb giai phép chit dao & trién khai HPKD trong ndm 2021 nhur sau:

Thit nhdt, tiép tuc ting trrdng quy md bén vimg, nang cao kha nang tiép c4n dich vy tai chinh ngin
hang cho nén kinh té, cai thién méi trudmg kinh doanh:

- Chu trong tang trudng bén vimg, tiép tuc thiic ddy tiang trudong phin khiic SME va bén 1¢, uu
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tién tin dung cho SXKD, tang ty trong cac SPDV ¢6 loi suét cao va rii ro trong han mirc;

- Néng tim hoat dong KHDN 16, khach hang FDI, chu trong khéach hang c6 tdng hoa loi ich
cao0, ¢6 tiém ning ban chéo, ban thém SPDV;

- Tlep tuc chuyén dich co cAu tin dung theo ddng tién, ting ty trong dur ng VND, chi trong phat
trién khach hang mé&i song song véi sang loc khach hing hién hitu

~ Xay dung ban d5 dia ban/nginh nghé ch1en luge; u tién ngudn lyc tai cAc dia ban trong diém,
dat biét 14 khu viec HA N$i va Thanh pho Hb Ch1 Minh. Phat huy manh m& vai trd Trung tm
Khéch hang phia Nam trong chién luge phét trién kinh t& ving cua VietinBank.

Thit hai, ting ty trong thu nhip phi tin dung (trong tdm 12 thu dich vu) trén tdng thu nhép. Céi thién
manh m&, todn dién chit hrgng SPDV, phat trién manh hoat ddng ngén hang thanh toén va dAu tur:

- S dyng chinh sich gi4, 1ai suit linh hoat @& gia ting thu dich vy, dic biét 1a ngudn thu tir cic
san pham thé, tai trg thuong mai, Ngén hang dién tir, bao hiém...

- M@ ring co so khach hang cd giao dich vdi khu che xuat/ doanh nghiép trong chudi gi4 trj ctia
khach hing FDI 16n, cac khach hang thanh toan quéc té - tai trg thuong mai..

- Tép trung ban chéo, ban thém SPDV d6i v&i cée nhém khéch hang ¢6 tiém ning st dung da
dang SPDV ngén hang,.

- Déy ban cAc sin pham clu tric gan voi nén tang dich vu thanh toan, gia ting hiéu quéa ban chéo,
ban theo chudi lién két, theo b san phim,

- Dic biét chi trong truyén thong, marketing da kénh cho timg sén phim chi luc, ddng nhét chat
lugng dich vy va nhén dién thuong higu VietinBank.

- Mo rong quan hé giao dich véi céc dinh ché tai chinh trong nuée va qubc té; tiép tuc giir vimg
vi trf hang dAu vé doanh s giao dich va l¢i nhuén kinh doanh ngoai t&.

- Mo rfng quy mé va khéu vi rii ro, ting sitc canh tranh trén thj tnromg, diy manh c4c sin ph'im
phai sinh Jai suat va phai sinh hang héa.
Thit ba, tap trung nguon luc thuc ddy ting truong ngubn vén; dic bigt chu trong ting truong cic
ngubn vén co chi pht thip:

- Linh hoat trong dleu hanh quy mé ngudn vén — sir dung vbn @ theo sat va t01 uu héa 16 trinh
d4p tng céc chi s an toan thanh khodn theo quy dinh cia NHNN.

- Téng cudmg quan ly dong tién clia khéch hang, thitc ddy phat trién cdc kénh Ngan hang Dién
tir; ddy manh cc gbi SPDV wu dai, thitc dAy viée sir dung tai khoén thanh todn mdi.

- Téiwu héa hé thé‘)ng, nén tang thanh toin va hé SPDV thanh to4n hién dai; phat trién hé sinh
thai thanh toan da tién ich...
Thir tw, &4y manh cong tac xit ly ng xAu ning cao chét huong tai sén, tip trung ngubn lu'c v&i nd lye
cao nhat 4p dung toan dién va linh hoat cac co ché chinh s4ch hién c6 dé ¢dy nhanh tién 46 thu héi
ng xAu, ng xi 1y i ro.

Thir ndm, ning cao hi¢u qua quan tri i ro bio dam su tuan thu, an todn trong hoat dong, phat trién
kinh doanh gin 1ién v6i kiém so4t chit ché chét luong tin dung:

- Thue hién nghiém tic céc quy dinh, chip hanh ky cwong phap luat va chi dao cia NHNN. Chén
chinh nghiém tic viéc chip hanh quy dinh, quy trinh nghiép vu; ¢4 thé héa trach nhiém, dic
biét coi trong dao ddc cén bd.

- Tiép tuc cai tién manh m#& c4c quy trmh hd so, thit tuc nhim tao didu kién thuén loi nhét cho
doanh nghiép va ngudi dan trong viée tiép cén dich vy ngén hing, dbng thdi ddm bio chit chg,
an toan.
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- Tuén thd nghiém tic ban mirc rti ro dugc phé duyét, thuong xuyén dénh gia, nhén digén cac
khich hang, nganh hang tiém an rii ro dé kip thoi dua ra cac bién phap xtr ly phu hop.
- Nang cao chit lugng cong tdc phdi hop gitra don vi kinh doanh, phé duyét tin dung, kiém soat
i ro, khéng d¢ phat sinh ng nhom 2, ng xau.
-~ Tang cudng thuc chét vé cOng tac kiém tra kiém soat ndi bd, nang cao nang, lue, hiéu lyc, hiéu
qua cua bd may kidm tra kiém sot ndi bd.
Thir sdu, quan tri chi phi hiéu qua, tidp tuc kiém sodt tdc dé tang clia chi phi thip hon the do tang thu
nhép; kiém sodt ty 1€ chi phi trén thu nhip (CIR), tiép tuc nang cao NSLD:

- DPéy manh tng, dung CNTT, ning cao ty 1& tu dong héa, néng cac chét luong nhan sy, cai cach
thii tuc, quy trinh, hd so, giam thoi gian tdc nghiép, wu tién ngudn lire chiam séc khach hang.

- Toan hé théng trién khai tiét kiém, sir dung chi phi thiét thue, dam bao chi phi duoc sir dung
ding muc dich, mang lai higu qua cao nhat.
Thit bay, 1iép tuc thye hién ddng bo cac giai phap ting vén khdc nhim cai thién, ning cao ning luc
tai chinh:
- Bam sat phuong an tang vén dang trinh cdc co quan tham quyén xem xét phé duyét.
- Ap dung ty 1¢ an todn vén theo chuén Basel 11 (Théng tu 41) ké tir ngay 01/01/2021.
- Tiép tuc chui dong diéu tiét tou d6 ting trudng tin dung hop ly, phat hanh trai phiéu thir cdp,
thodi vén mot sb cong ty con, 161 wu hda danh muc tai san co rui ro.
- Kiém soét quy md tai san c¢o rii ro, trién khai co ché dinh gia trén co s& ri ro va dénh gia hiéu
qua trén co 50 i ro.
Thur tém, kién toan md hinh té chiic, ndng cao chét lugng ngudn nhin luc, chi trong truyén thong,
nang cao ¥ thirc 4p dung céc gid tri van héa doanh nghiép VietinBank:
- Tiép tuc kién todn md hinh hoat ddng, tinh gon by may dap tmg 1IDKD.
- Thuc hién higu qua cac cdng cu, chinh sach nhin sy, ting cudng nhan sy cho don vi truc tiép
kinh doanh, ning cao chét lugng ngudn nhan lire va NSLD.
- Ung dung triét dé 05 gié tri ¢t 161 trong van hoa doanh nghiép VietinBank, x4y dung va néu
cao tinh thin sang tao, d8i moi khong ngung.
Thir chin, ddy manh Gng dung cOng nghé, 56 hoa trong moi hoat dong:
- Phat trién cac giai phap thanh toan khong dung tién mat theo chi trirong cia Chinh phil, NHNN.

- Ting cudng tng dung cac cong nghé méi dam bao an toan bao mat va gia tang tién ich cho
khach hang.

- DPam bao co s& ha tAng k¥ thuat, an toan an ninh hé théng phuc vu cho cong tac chuyén dbi sb
tai VietinBank.
Tinh dén 30/9/2021, tong, doanh thu va LNST cta VietinBank (Cong ty me) dat 14n lugt 14 72.588 ty
ddng va 11.049 ty déng, tuong tmg véi ty 1€ hoan thanh ké hoach tdng doanh thu va LNST lan luot
1a 73,28% va 82,21%. Véi céc két qua kinh doanh tich cuc va ting truéng trong 9 thing d&u n3m
2021 va bdng c4c giai phap dong bd néu trén, VietinBank c6 thé bao dam hoan thanh day di cac myc
tiéu va ké hoach kinh doanh da d& ra.

14.3. Ké hoach ting von dicu I¢

Cin cif Quyét dinh sé 765/QB-TTg ngay 22/05/2021 cha Thu tuéng Chinh phu va Cong van qo
3829/NHNN-TTGSNH ngay 28/05/2021 ctia NHNN v/v phé duyét phuong an dAu tu bd sung von
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Nha nut.’rc tai VietinBank, ngay 08/07/2021, VietinBank d3 hoan thanh dot phat hanh ¢b phiéu (chi
tra b tire tir loi nhudn con lai cla cée nam 2017, 2018 va 2019) 8 tang VDL tir 37.234.045.560.000
ddng 1én 48 057.506.090.000 ddng, tao tién &2 gilip VietinBank ning cao néng lyc tai chinh trong
céc nam tiép theo.

15. Danh gii cia T8 Chirc Tir Van vé ké hoach lgi nbufn, cd tire

K& hoach loi nhudn va cb tire ciia V:ethank duge dua ra trén co so cac du bdo vé kmh té vi m5,
nganh ngén hang ndi chung va cac du bo v& rii ro tiém 4n, ciing nhu thye trang va trién vong kinh
doanh cha VietinBank néi riéng. Trén co s& cac két qua tich cyc 3 dat duge, HDKD c6 1di trong
phiéu nim qua, cing nhu tinh hinh tAi chinh kha quan hién nay cia VietinBank, T Chirc Tu Van
nhén thay kha ning dat duge ké hoach loi nhudn va 6 tic ndm 2021 clia VietinBank 1a cé tinh kha
thi, néu khong gap phai nhimg I'Lll ro bt kha khéng va phét sinh céc bién dong 16n c6 thé giy anh
huémg bét lgi dén tinh hinh kinh t& vi md, chu ky ting tredmg va HDKD ciia nganh ngén héang.

Véi nhimng thong tin d thu thap duoc va sau khi nghién ciru, phén tich, danh gia mét céch cn trong
vahoply vé thure trang HDKD cua VietinBank — mdt Ngén hang c¢ vi thé va uy tin hing dau tai Viét
Nam, Té Chtic Tu Van cho ring cac chién luoc kinh doanh, ké hoach loi phuln va ¢d tirc cha
VictinBank c6 thé thuc hién duwgc va ¢4 tinh kha thi, ngoai trir trudng hop xuht hién nhitng bién ddng
bét loi, bit thudmg va bit kha khang 1dm anh hudng t6i két qua va hiéu qua HDKD cia Ngén hang.

Chung 61 cfing xin luu y réng, cic y kién nhén xét ciia chiing t6i dugc dua ra dudi gbe d6 ciia mot t6
chirc tir vén tai chinh doanh nghiép, cin cir vao céc thong tin ching t6i 34 thu thdp va cach tinh todn
trén 1y thuyét v& linh vic tdi chinh. Nhing nhén xét danh gid clia ching t6i khong ham y dam bao gia
trj cia ching khoén, cling nhu tinh chiic chin clia nhimng sé lidu duge du béo ctia Ngan hang. Do viy,
céc danh gia va nhan x€t ndy chi mang tinh tham khao, cac nha dau tu tiém ning cén ty minh cén
nhéc mét cach cin trong trude khi cb quyét dinh dAu tir vio tréi phidu clia VietinBank.

Pinh gid vé khi ning tra ng goc va li clia Tr4i Phi¢u
Theo Phuong 4n phéat hanh Trai Phiéu, k& hoach ngudn tra ng cita VietinBank nhw sau:

- Ngubn trd no 1di Trdi Phiéu: 1A dong tién la1 thu dugc tir cac nganh nghd, linh vic ma
Vletmbank dv kién giai ngén/cho vay bing ngudn vén thu dugc ti phat hanh Tréi Phiéu va cac
ngudn thu hqp phép khéc sau khi trir di céc nghia vu thué phai ndp Nha nude va chi phi hoat
dong, voi didu kién viéc thanh toan khdng dn dén két qua kinh doanh hang ném ciia VietinBank
bi 16.

- Nguon tra ng gde Trdi Phiéu: VietinBank s& sir dung nguon tién huy dong vdn tir nén kinh t&,
loi nhugn kinh doanh va dong tién thu ng tir c4c kboan giai ngén.

Trén co s& cac két qua kinh doanh tich cye, HDKD lién tue c6 181 qua céc ndm, cling v6i thuong higu
uy tin va tiém lyc tai chinh manh ciia VietinBarnk, Té Chirc Tu Vén danh gi kha ning trd ng g va

. 14i Tr4i Phidu cta VietinBank 14 ¢6 tinh kha thi, ngoai trir trudng hop xuit hién nhitg bién dong bit

101, bét thudng va bit kha khang 1am anh hudng t6i két qua vi hitu qua HDKD cia VietinBank.

16. Thdng tin vé nhirng cam két nhung chira thie hién cia VietinBank
Khéng cb.

17. Céc thong tin, cic tranh chip kién tung lién quan téi VietinBank c6 thé anh hwing dén
gid trai phiéu niém yét (néu c6)
Khoéng cb.
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10.

TRAX PHIEU NIEM YET

Loai trai phiéu _

Trai Phleu khong chuyén dm khong kém chiing quyén, kbéng cé tai san bao dam va thoéa min
céc didu kién d& tinh vao vén cép 2 clia VietinBank theo cac quy dinh hién hanh.

(Theo Gidy ch:mg nhdn ddng ky chao bdn trdi phzeu ra céng ching 56 209/GCN-UBCK ngay
01/10/2021 ctia Uy ban Chitng khodn Nha nudc cdp)

M trai phiéu

CTG121031

S lwgng trai phiéu phat hanh

34.922.000 (Ba muzoi tu triéu chin tram hai muoi hai nghin) Tréi Phiéu

Téng gii tri theo ménh gid

3.492.200.000.000 (Ba nghin bén trim chin mori hai ty hai trém triéu) Dong

Ngay phat hanh

18/11/2021 (*Ngay Phat Hanh”)

Ngay ddo han

18/11/2031 (“Ngay Pio Han”)

Théi han trai phidu

10 (mudi) nim ké tir Ngay Phat Hanh,

Meénh gia

100.000 VND (M#t tram nghin Ddng)/ 1 (mét) Trai Phiéu.

Muc dich phat hanh trdi phitu

Muc dich phat hanb/chao ban Trai Phiéu ra cong chung nim 2021 cua VietinBank 1a dé ting
quy md von hoat ddng, thuc hién cho vay nén kinh t (bao gom céc khoan cho vay duge gial

ngin trude va sau thot diém phéat hanh Trai Phiéu), ting vén cip 2 va ddm bao cdc ty 1€ an toan
hoat dong theo quy dinh cia NHNN.

Ngudn Thanh Toén Trii Phiéu;

Thanh todn 13i Tr4i Phifu: Tlen 11 Tra1 Phiéu duoc trd dinh ky mdt (01) nam mft lan vao
Ngay Thanh Todn L&t Trai Phiéu (12 mdi ngay tron nim ke tir ngdy phét hanh Trai Phiéu trong
thi han Trai Phidu). VietinBank du kién sir dung dong t1en 131 thu duge tir cac nganh nghe linh
vuc mé VictinBank du kién giai ngan/cho vay bing nguon vén phét hanh Trai Phiéu va céc

ngudn thu hop phap khéc sau khi trir di cac ngh1a vu thué phai nép Nha nuée va chi phi hoat
d6ng s& du’o’c su dung 2 thanh toan i Trai Phidu cho cac nha ddu fir, véi diéu kién viéc thanh
toén khong dan dén két qua kinh doanh hing ndm cia VietinBank bj 18.

Thanh todn gdc Trai Phiéu: Tién goc Tr4i Phiéu s& duoc hodn tra bfmg 100% ménh gid Trai
Phiéu vio Ngéy Dao Han Tréi Phwu Tuy tinh hinh thj truong thwe 18, VietinBank du kién s&
str dung nguon tidn (i) huy dong vbn tir nén kinh té; (ii) loi nhudn kinh doanh cua VietinBank
va (iii) dong tién thu ng tir cac khoan gidi ngin &8 thanh toan gbc Trai Phiéu t:;u thivi diém Trai
Phidu d4o han hodc mua lai tréc han Tréi Phiéu.

11. Tdng S6 Trai Phiéu Niém Yét
34.922.000 (Ba muoi tu tri¢u chin trdm hai muoi hai nghin) Tréi Phiéu (chiém 100% tdng sb
Trai Phiéu d4 phat hanh).
12. Lii suit
Lii sudt ctia céc Trai Phiu (“Lai Suét Tréi Phiéu”) 14 13i suat tha ndi (14 suft c6 diéu chinh
theo dinh k¥), 4p dung cho toan bd thdi han cua Trai Phiéu, tinh theo ty 18 phan trim trén ndm
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(%/nim) va duge xac dinh theo cong thirc nhu sau:

Lai Sufit Trai Phiéu CTG121031 = Lai Sudt Tham Chiéu +1,0%/nim.
Trong do: _
“L3i Suit Tham Chiéu”: 12 lzu suét tinh theo ty 1é phan trim trén nam (%/ndm), dung dé xac
dinh i suft Trai Phiéu vao m01 Ky Tinh L4i hodc modi Ky Thanh Toan Lai. Lai Suht Tham
Chiéu 13 binh quén 14 Suat tién giri tiét kiém ¢ nhan bang Dong Viét Nam, tra sau, ky han 12

thang (hodc muc 141 suét cua ky han twong duong) duge cong bd tai Ngay Xac Pinh Lai Sut
trén Trang thong tin dién tu chinh thirc ciia Ngén Hang Tham Chiéu.

“Ngay Xac Pinh Lai SuAt” 1a Ngay Phat Hanh Trai Phiéu d6i v&i Ky Tinh Lai dau tién va
Ngay Lam Viéc thir 7 (bay) trude Ngay Bit DAu Tinh 141 d6i véi cac Ky Tinh Lt tiép theo.

13. Ky Tra Lai
Tién ldi Trai Phiéu duoc tra dinh ky mot (01 ) ndm m{t lan vao Ngay Thanh Toan LA Trai Phiéu
cho dén Ngay Ddo Han hodc ngay Trai Phiéu duoc mua lai trudc han hodic mua lai bét bude.
14. S6 lwong trai phidu bi han ché chuyén nhwong theo quy dinh cia phéip luit hofc cia Tb
Chure Ni¢m Yét
Tong s6 luong Trai Phiéu bi han ché chuyén nhugng theo quy dinh cia T6 Chitc Niém Yét 1a
20.334.300 (Ilai mucoi tri¢u ba trdm ba muoi tu nghin ba trdm) Trai Phiéu, do mot s& Ngudi
S¢ Hiru Trai Phiéu da thue hién cAm cd Trai Phiéu dé vay von tai VietinBank (thot gian han
ché chuyén nhuong ké tir ngay phat hanh Trai Phiéu cho den khi mdi Nguoi S& Hitu Tréi Phiéu
hoan thanh céc nghia vu trd ng cho VietinBank v hoan tit thil tuc giai toa Trai Phiéu theo cdc
quy dinh tai hop dong vay cAm ¢ Trai Phidu ky véi VietinBank).
15. Xép hang tin nhiém
Khéng co.
16. Phuwong phap tinh gia
Gid ciia Trai Phiéu 1 gid tri hién tai cia nhimg dong tién trong tuong lai du tinh thu dwge tr
Trai Phiéu, duoc chiét khiu vé thoi diém hién tai véi ty 18 loi e yéu cAu thich hgp ctia mdi
Nha Dau Tu.
Cong thire tbng qudt tinh gid Trdi phidu trd ldi theo dinh ky nhu sau:
Py = Z FV
1+ k)‘ (1+k)m
Trong do: PV: laGiacta TralfPhiéu ,
FV: la Ménh gia (goc) cua Trai Phicu
CFi: lalaicna Trai Phiéu nhén ky tra 141 thir
n:  la sb ky tra 14 con lai cha Trai Phiéu
k:  lamirc sinh 1o ky vong ddi véi loi suét Tréi Phiéu
Viéc xac dinh gia trai phiéu co thé khac nhau gifta cac Nha Diu T do loi sut yéu ciu khac
nhau, ap dung cac thong I¢ thi truong (market convention) khac nhau trong tinh todn va kha
nang tiép can cac thong tin thi trudmg khac nhau. D tinh gia trai phiéu, Nha Dau Tu 6 thé
tham khdo cac budc tinh ton nhu sau:
1. X4c dinh ngay thanh toan thuc té (& Viét Nam 12 ngdy t+1 so v&i ngay giao dich);
2. X4c dinh s6 ky huéng 18 coupon con lai va cac ngay nhén 14 coupon;
3. Xac dinh céc ky hudng 11 coupon theo 14i sudt tha ndi va du phéng theo md hinh phit hep;
4. Xac dinh muc loi suat yéu ¢Au phiy hop (cén ctt toi suét giao dich thir capfsor chp clia tai san
co tinh chét tuong tu c¢6 thai gian ddo han tuong tu hodc trén co s& du bao bién déng cia duong
cong loi sut);
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5. Lua chon phuong thitc tinh ngay (Day-count Convention) phit hop theo thong 1€ thi trudmg
va loai tai san (vi du: Actual/Actual ICMA, Actual/Actual ISDA, Actual/365 Fixed, Actual/360,
Actual/364, Actual/365L, Actual/Actual AFB, 30/360...).

6. Ap dung cdng thiic néu trén dé tinh gi4 tréi phiu.

Vi du minh hoa:

Mgt Trdi Phiéu cé cdc ddc tinh nhi sau:

Ménh gid Trdi phiéu: 100.000 dong/Trdi Phiéu

Ngay phdt hanh: 18/11/2021

Ngay ddo han: 18/11/2031

Lai sudt Trdi Phiéu: Béng tong Lai Sudt Tham Chiéu va 1%/nam

Trong do: Lai Suat Tham Chiéu: dung dé xdc dinh 1Gi sudt cho méi Ky Tinh Ldi 1a binh quén
lai suat tién giri tiét kiém cd nhén bing dong Viét Nam, tra sau, kp han 12 thdng (hodc mic 13
sudt ciia ky han tuong duang) duge céng bo tai Ngay Xdc Dinh Lai Suat trén trang thong tin
dién tir chinh thirc ciia bon (04) ngdn hang thuong mai Viét Nom bao gém: Ngdn hang TMCP

Céng thuong Viét Nam, Ngdn hang TMCP Déu tie va Phat trlen Viet Nam, Ngdn hang TMCP
Ngoai thuong Viét Nam, va Ngdn hang Nong nghiép va Phdt trién Nong thon Viét Nam.

Ky tra lgi: 01 nam/ldn

Ngdy dinh gid (ngay niém yét dy kién): 31/12/2021

86 ky hudng 18i va ngdy nhdn 1di con lgi: 10 ky

Lai coupon chua xdc dinh: D béo trong giai doan téi chica 6 nhiéu bién dong; Gia sir 1ai
sudt dp dung cho cdc ky tinh 1di la 6,9%.

Loi sudt yéu cdu hay Lai sudt chiét khéu (k): Bang tong ciia 0,9% va binh quan i suat tién giti
tiét kiém cd nhdn bing dong Viét Nam, tra sau, kp han 12 thang (hodc muc ldi sudt cvia kp han
tuong duong) duoc cong bé tai Ngdy dinh gid trén trang thong tin dién tir chinh thirc cia bin
(04) ngan hang thuong mai Viét Nam bao gom: Ngdn hang TMCP Céng thuong Viét Nam,

Ngdn hing TMCP Pdu tu va Phdt trten Viét Nam, Ngdén hang TMCP Ngoai thuong Viét Nam,
v& Ngdn hang Nong nghiép va Phdt trién Nong thén Viét Nam,

Co 56 tinh ngay (day count convennon) : Actual/365

- Lai sudt tham chidu giG dinh tai ngay niém yet: 6%/ndm

Véi cde d3c diém va gia dinh néu trén, gia st tai ngdy niém yét dy kién 1 31/12/2021, gi4 cha
Tréi Phiéu la:

1 2 3 4 5 6 7 8 9 10
Ky 1811 | 1811/ | 184y | 18n17 | 18/ | 1841 | 1841/ | 18/11 | 1811/ | 18411/
2022 | 2023 | 2024 | 2025 | 2026 | 2027 | 2028 | 2029 | 2030 | 2031
Lai sudt coupon 7,00% | 7,00% | 7,00% | 7,00% | 7,.00% | 7,00% | 7,00% | 7,00% | 7,00% | 7,00%
Didng tién 14
CF(i) = CPN x 56 ngdy thuc 7.000{ 7.000 | 7.019| 7.000 | 7.000] 7.000 | 7.019( 7.000; 7.000 | 7.000
té ciia ky tinh 1G/365
Gbc trai phiéu . . . . . - - j - 100.03
S8 ngdy nam git 322 687 | 1053 | 1418 | 1783 2148 | 25141 2879 | 3.244 ] 3.609
Lai sudt chift khiu 6,70% | 6,70% | 6,70% | 6,70% | 6,70% | 6,70% | 6,70% | 6,70% | 6,70% | 6,70%
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7.000 7.000 7.019 7.000

= (1 + 6’7%)322/’365 + (1 + 6'7%)637/365 + (1 + 6‘7%)1.053,‘365 (1 +6 7%)1 418/365
7.000 7.000 7.019

+_(1 + 6,7%)1'7331365 + (1+ 6,7%)2'14‘81'365 + (1+ 6,7%)2-5141'355
7.000 7.000 107.000

+ (1 + 6,7%)2.879{365 + (1 + 6,7%)3'244-"365 + (1 + 6’7%)3.609/365
PV=6.611+6.196+5821 + 5.441 +5.099 + 4.779 + 4.490 + 4.197 +3.934 + 56.351 = 102.920 VND

17. Tinh lgi suét d4o han

Loi suft ddo han - YTM (Yield To Maturity) 14 dai luong do ludng loi sudt (ty suét loi nhudn)
ma nha dAu tu nhin duge tir trai phiu tir khi mua va ndm gitr tréi ph1eu dén khi d4o han. Néi
cich khéc, YTM 14 mirc 141 sudt lam cho gi4 trj hién tai ciia cic dong tidn ma nha dau tu nhan
dugc tix trai phiéu bang voi gid tri dAu tir ban déu (gi4 mua/gia tri thi trudng cta Trai Phleu)
Dé x4c dinh YTM, nha dAu tu ¢6 thé ap dung cong thire tuorng tu cong thire dinh gia Trai Phiéu
dugc trinh bay tal myc trén day

FV
Pv= Z(1+k)l (1+ k)"

Vi du minh hoa:

Mt Trdi Phiéu cé cée ddc tinh nhue sau:

- Ménh gid Trdi phiéu: 100.000 dng/Trdi Phiéu
- Ngay phadt hanh: 18/11/2021

- Ngay ddo han: 18/11/2031

- Léi s_ucft Tréi Phibu gia dinh: 10%/ndm

Ky tré 1gi: 01 nam/lan

- Ngay giao dich du kién: 31/12/2021

- Gid giao dich dy kién: 103.000 dong/Trdi Phiéu.

Véi cde disc didm trén, néu nha ddu tu giao dich véi gid 103.000 déng/Trdi Phiéu vt ndm giit
16i ngay ddo han thi Loi sudt Trdi Phiéu khi ddo han sé duoc tinh nhu sau:

Ngky trd 15 | 18/11/2022 1871172023 | 18/11/2024 | 18/11/2025 | 18/11/2026 | 18/117/2027 | 18/11/2028 | 18/11/2029 [18/11/2030 | 18/1172031
Ky tra lai 1 2 3 4 5 6 7 g 9 10
Lai sudt 0% 10% 10% 10% 10% 10% 10% 10% 10% 1%
(Yetndm)
Dang tién 1rd 10.060 10000 10027 10.000 10.060 10.000 16.027 10.000 10.000 10.000
I CFi
Ding tién - - - - - - - - - 106.000
goc TP
8¢ ngdy tinh 322 687 1053 1418 1.783 2148 2514 2879 3244 3.609
dén ngay trd
I
103.000 10.000 10.000 10.027 10.000 10.000
03. - 1+ k)322/365 + 1+ k)687/365 + 1+ k)1-053/355 + 1+ k)1.418/365 + (1 4+ k)l.?83f365
10.000 10.027 10.000 10.000
+ (1 + k)2.148/365 + (1 + k)2.514/365 + (1 + k)2.3T9/365 + (1 + k)3.244f365

110.000
+ (1 + k)3609/365

Ap dung phuong phdp néi suy: k = 9,7%. Do dé YTM = 9,7%.
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18. Phwong phap thl_i'c hién quyén
Khong c6, vi Trai Phiéu dang ky niém yét 12 loai trdi phiéu khong chuyén dbi.

19. Dénh gis thc djng cia tinh hinh lam phat i véi trai phiéu niém yét
Lam phat duge xac dinh 12 mdt trong nhimg chi ti€u quan trong trong didu hanh kinh té€ vi mb
& Vit Nam tir truie t61 nay. Trong nhitmg nim qua, Chinh phi d& ban hanh nhigu chinh sach,
bign phap quyét li¢t dé kiém ché lam ph4t va nhim &n dinh kinh té vi md. Theo s6 liu cia
Téng cuc Thong k¢, chi s6 gié tiéu ding (CPT) binh quén d3 giam tir 18,5 8% nim 2011 xuodng
on dinh & murc khoéng 4% giai doan 2017-2021, cu the: lam phét co ban giam tir 13,6% ndm
2011 xubng khoang 2,5% nim 2020, Tinh chung 9 thang ddu nim 2021, CPI binh quén ting
1,82% so vé&i ciing ky nam 2020, lam phét co bin 9 thing dau nam 2021 tang 0,88% so vl
ciing ky nam 2020, duy tri myc tiéu ctia Chinh phu dét ra 1a dudi 4%.

DiZn bién lam phit giai doan 2017 - 2021

-~ 6.5

- Bh

5

- 45

4

2017 g 2019 2020 2

STLETD TEaSinidIIsinelt TR | Trf ZTATE LA 3R TN

(Nguon: Tradingeconomics.com)

Gié tri Trai Phiéu duge tinh toén dya trén co s& chiét khdu (c4c) dong tién phét sinh trong trong
lai v& thoi didm hién tai, do d6 chiu tAc ddng truc tiép boi 141 sudt thi tradng hay con goi 13 ri
ro 1ai suit. Ri ro 13i suAt 14 rid ro ma gi4 tri Trai Phiéu s& gidm khi lai suat thi trudng ting, va
ngugc lai. Khi ty 18 lam phét gia tdng, 141 sut thi trudmng s& c6 xu huéng ting tuong tmg, khién
cho nha ddu tur doi hoi mic sinh 19 tir Tréi Phiéu cao hon, 1am ting 13i suét chiét khéau, do d6
lam giam gid trj hién tai ctia Trai Phiéu. Nguge lai, néu ty 18 lam phat gidm kéo theo J4i suft thi
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truomg giam lam giam chi phi di vay cua doanh nghiép, tdng kha nang thanh todn ng va truc
tiép lam tang gi4 tri Trai Phidu. C6 thé két luan ring, ty & lam phéat va lai suét thi trudng co moi
quan hé ngugc chidu véi gia cna Trai Phiéu. Trong truong hop dién blcn kinh t& vi mo trong
thoi han Trai Phiéu khdng co bién dong bat thudng, Trai Phiéu niém yét du kién sé khong chiu
anh hudng qua 16n dén tir tinh hinh lam phat va lai sudt do mdt sb cdc nguyén nhén sau ddy:

- Trai Phiéu dugc ban bing ménh gia va co mdc bién do cb dinh va k¥ xac dinh 13i sufit 1
namx’l;m s giup T6 Chirc Ping Ky Niém Yét piam thiéu nhimg i ro bai viée tang giam [ai
suét thi trudmg.

- Ngoai ra, x¢t vé& tinh hinh kinh t& vi md, Viét Nam dang trong qué trinh phuc héi sau khiing
hoang, luén dua ra muc tiéu kiém ché lam phat qua cac nam, do do rii ro ctia lam phat téng
trudmg cao trong cac ndm toi du kién s& khéng nim ¢ mirc cao.

Cam két vé ty 1¢ dam bio

Khong c6, vi Trai Phidu ding ky niém yét 12 loai trai phiéu khong ¢6 tai san bao dam.

Gigi han vé ty 18 nim giir déi véi ngwdi nweée ngodi

Déi voi loai Tréi Phiéu do VictinBank d phat hanh va dan}, ky niém yét, hién tai khdng c6 quy
dinh vé git han ty 1€ nam gitt 361 véi ngudi nude ngodi. Tuy nhién, tiy thude vao tinh hinh thi
truomg, diéu kién kinh té x4 hdi cia Viét Nam trong tuong lai, NHNN hodc co quan nha nude
c6 tham quyén khic co thé ban hanh quy dinh vé gidi han ty 1& s& hiru trai phiéu ddi véi th

chirc, ca nhian nude ngoai, va khi do ¢é thé anh hudng t6i viée chuyén nhuong Tréi Phiéu tir
nha déu tu trong nuée cho nha dau tu nude ngodi.

Cic loai thué ¢6 lién quan

Nhimg ndi dung tom tat duoi day khong phai 1a nhimg phén tich ¢0 tinh tean dién vé c4c diém
can luu y vé thué ¢o thc anh huong tdi quyet dinh mua, s& hitu hodc ban Trai P}ucu va khong
nhim muc dich giai quyét cac vin 2 v& thué dbi véi tit ca cdc nha dAu te. Mot s6 nha ddu tw phai
tuan theo cac quy dinh riéng. Vi vay, cic nhd diu tu va nguol mua Trai Phiéu nén tham khao ¥

kién cua cic chuyén gia thué v& céc Joai thué c6 lién quan dén viée so hiru va Chuyén Quyén S
Hiru Trai Phidu 4p dung riéng déi véi timg truomg hop cu 1hé.

Thué Thu Nhip C4 Nhin

Déi véi thu nhip nhin dwgc tiv Iii trdi phitu do cdc 16 chirc trong muwoc phdt hanh:

Cén cir Thong tu 111/2013/TT-BTC ngay 15/08/2013 ctia Bd Tai chinh vé hudng din thyc hi¢n
Luit Thué thu nhip ca phin dugc sta doi bd sung tal Thong tu 92/2015/TT-BTC ngay
15/06/2015, thu nhap tr 131 trai phwu 1 thu nhap tir diu tr von, nha diu tu cd nhan nim gitt s&

chiu mire thué sudt 5% (nam phéan trim) trén 6 tién 131 nhan duogc, ap dung r 361 v6i ca ¢ nhén cu
tr( tai Viét Nam va ca nhin khong cu tra tar Vit Nam.

Déi véi thu nhip tiv chuyén nhuong trai phiéu:

Cén cir Khoan 9 va 10, Dleu 2, Nghi dinh so 12/2015/ND-CP ngay 12/2/2015 cua Chinh pht
vé stra_ ddi bd sung mot s didu ciia Ludt vé thué va stra ddi bd sung mot s6 didu cia cac Nghi
dinh vé thué, thu nhép tur chuyén nhuong trai phidu 14 thu nhap tur chuycn nhuong chimg khoan
chiju mttc thué sut 0,1% trén gia ban chimg khodn timg 14n 4p dung d6i vdi ¢a ca nhén cu ird
tai Viét Nam va c4 nhan khong cir tra tai Viét Nam.

Déi véi thu nhdp tir nhin thira ké, cho ting trdi phidu:

Can cir Didu 16 va Bidu 23 vin ban hop nhét s6 05/VBHN-BC ngay 14/03/2016 cua Bo Tai
chinh hutng din thuc hién Luat Thué thu nhdp c4 nhan, Luét Sira d61 b sung mot s6 diéu cia
Luat Thué thu nhap ¢4 nhén va Nghi dinh 50 65/2013/ND-CP ngay 27/06/2013, Nghi dinh
s6 12/2015/ND-CP ngdy 12/02/2015 ctia Chinh phu va cac Nghi dinh khac, thu nhép tir nhan
thira k&, cho ting trai phiéu chiu murc thué sufit 10% thu nhép tinh thué 4p dung dbi v ca ca
nhdn cu tri tai Viét Nam va cd nhdn khong cu tra tai Viét Nam.
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Thué Thu Nhip Doanh Nghiép

Déi v6i nha diu tu 13 doanh nghiép Viét Nam (gdm cac doanh nghiép va to chirc kinh doanh
duoc thanh 14p va hoat ddng tai Viét Nam), thi theo quy dinh tai Thong tu s6 78/2014/TT-BTC
ngay 18/06/2014 cia B Tai chinh hudng din thi hanh Nghi dinh s6 218/2013/ND-CP ngay
26/ 12f2013 ctia Chinh pht quy dinh va huéng dén thi hinh Luft thué thu nhap doanh nghiép,
Thong tu s 96/2015/TT-BTC ngay 22/06/2015 caa B§ Tai chinh huéng din vé thué thu nhéap
doanh nghi¢p tai Nghi dinh 12/2015/ND-CP quy dinh chi tlet thi hanh Lujt sira ddi, bd sung
mét sé didu cha cac Luat v& thué va stra ddi, bd sung mot s& didu ctia Thong tu 78/2014/TT-
BTC, Thong tu 119/2014/TT-BTC, Théng t 151/2014/TT-BTC cta B} Tai chinh, Nghi dinh
sb 218/2013/ND-CP ngay 26/12/2013 cia Chinh phti quy dinh chi tiét va hudng dan thi hanh
Luét thué thu nhip doanh nghiép, thu nhp tir 14i trai phiéu va thu nhap tir chuyén nhwong tréi
phJeu duge coi 13 thu nhap chiu thué khac clia doanh nghiép va duge cdng gép véi thu nhép chiu
thué tir hoat d6ng SXKD cla doanh nghiép dé x4c dinh thué thu nhip doanh nghiép chung cho
doanh nghiép theo mirc thué suat cy thé duge 4p dung cho doanh nghiép dé.

D6i véi nha du tir 14 doanh nghiép nude ngoai (gdm c4c doanh nghiép va td chirc dugc thanh
1p theo phap ludt nuwéc ngodi, con duoc goi 12 nha thiu nudec ngodi hay nha thiu phy nude
ngoai) thi theo quy dinh tai Théng tu 56 103/2014/TT-BTC ngay 06/08/2014 clia Bg Tai chinh:

(i) Doanh nghiép nu6c ngoai ¢6 thu nhép tir 14 trai phiéu s& phai chiu thué thu nhip doanh
nghiép v&i mure thué suat 5% trén 141 nhédn duge.

(i) Thuphép tir chuyen nhuong trai phleu cia doanh nghiép nude ngoai s& phai chiu mirc thué
sufit 0,1% trén tdng gid tr trai phiéu chuyén nhwong.

Thué Gi4 Tri Gia Ting

Hién tai, lai trai phiéu va thu nhép tir chuyen nhuong tréi phiéu khong thude dbi tugng chiu
thué gi4 trf gia ting. Trong trudng hop thué gi4 tri gia ting dugc 4p dung 41 véi vide chuyén
nhuong trai phleu theo luat Viét Nam sau Ngay Phat Hanh, Ngudi S& Hitu Trai Phiéu cé nghia
vu phéi ndp thué gid tri gia ting theo quy dinh cia phéap luft.

Khiu trir Thué
Cic khoan thanh todn lién quan dén Tr4i Phiéu s& dugce T4 Chirc Phat Hanh thanh todn cho

Nguoi S& Hiru Trai Phiéu sau khi da khAu trir bit k¥ loai thué, phi, 1& phi nio (“Thue”) theo

quy dinh hién hanh ctia phép tuit Viét Nam.

Viéc khéu trir Thué lién quan dén giao dich Chuyén Quy2n S¢ Hiru Tréi Phiéu ciia Ngucn So
Hiru Tréi Phiéu s& theo quy dinh ctia VSD (sau khi Tréi Phiéu di duoc ding ky va niém yét)
vi/hodc theo quy cta phap luit Viét Nam.

[Phén cudi cia trang nay duge co tinh bo frong dé chuyén tiép sang ndi dung trang tiép theo ctia

Ban Céo Bach]

1
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CAC DOI TAC LIEN QUAN DEN DOT NIEM YET TRAI PHIEU

T& Chire Tw Van Niém Yét Tréi Phiéu

Cbng ty Cd phin Chimg khoin VNDIRECT

Tru s& chinh: S6 1 Nguy&n Thuong Hién, Quén Hai Ba Trung, Ha Nbi
Dién thoai: 024. 3972 4568 Fax: 024, 3972 4600

Dai Dién Ngudi S& Hiru Trii Phicu

Cong ty C§ phin Chirng khosin VNDIRECT

Tru s& chinh: S6 1 Nguy&n Thuong Hién, Quin Hai Ba Trung, Ha Nbi
Dién thoai: 024. 3972 4568 Fax: 024. 3972 4600

T3 Chire Kiém Toan Bdo Cho Tai Chinh

Cong ty TNHH Ernst & Young Viét Nam

Tru s& chinh: T’éng 8, Toa nha CornerStone, 16 Phan Chu Trinh, Hoan Kiém, Ha Noi
Dién thoai: 024. 3831 5100 Fax: 024. 3831 5050

[Phén cudi ctia trang nay dugc c6 tink b6 trdng dé chuyén tiép sang n6i dung trang tiép theo ciia

Ban Cdo Bach]

' ----'------I
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VII. PHU LUC
Phy lucI : Ban sao hop 18 Gidy ching nhén dang ky deanh nghiép
Phu lucII  :Dibu lé VietinBank
Phuy Iuc IIT  : Gidi thiéu nhitng vin bin phap luat lién quan dén tb chirc niém yét
Phy luc IV : Bdo cdo tdi chinh ctia TS chirc Ding ky Niém yét (VietinBank):
- Bdo cdo 13 chinh ném 2019 va 2020 riéng Ié va hop nhdt dd kiém todn.
- Bdo cdo tai chinh Quy IH néim 2021 riéng le va hop nhdt do VietinBank tie
lip '
Phulue V. Béo cdo vé nhimg tranh chép phép tujt,

[Phén cudi ctia trang ndy duoc cé tinh b tréng d¢ chuyén tiép sang nbi dung trang tiép theo cia
Ban Cdo Bach]
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VIIL. TAT CA CHU KY CUA NGUOI CHIU TRACH NHIEM NOI DUNG BAN CAO BACH
Ban Cao Bach nay duoc ban hanh ngay 08 thang 42 nam 2021

Pai dién T6 chirc ding ky niém yét
NGAN HANG TMCP CONG THUONG VIET NAM

/. (5:\/

-] .l""
e -‘.5-_-: =

2

TRAN MINH BINH
Chii tich Hoi dong quin tri

1%/ /‘f’)\‘ -
m/ NGUYEN HOANG DUNG

Truéng Ban Kiém soat Phé Tong Giam doc
phu trich Ban Piéu Hanh

NGUYEN HAI HUNG NGUYEN bUC THANH

Ké todn truong Phé Téng Giam doc
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Pai dién T6 Chirc Tw Vin Niém Yét

CONG FY TGP G KHOAN VNDIRECT \¥
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Chi tich Hji ddng quin tri
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